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related to job choice, career 
patterns, 6-3 
Relationship between personality 
characteristics and job- 
seeking behavior, 7-223 
Research 
Order of resume contents, 7-6 
APPRAISAL INTERVIEWS 
Factors affecting--Research 
Subordinate personality, 10-186 
Methods, 6-123 
Ways to improve, 7-200 





APPRAISAL INTERVIEWS 
Methods (Cont'd) 
MBO approach, 8-209 
Training--Manuals 
for inexperienced supervisors, 6-123 
APPRENTICESHIP 


(Cont'd) 


Administration--Case studies 
IVA, 4-4 fg 
Policies--Special areas 
*Equal opportunity, Nevada 
plan, 10-45 
*ARBI TRATION 
Attitudes toward--Surveys 
High-level administrators 
New York City, 5-123 
Case studies 
Wisconsin municipal, 
8-151 
Costs 
Reducing through simplified proce- 
dures and arbitrator training, 
1-121 
Evaluation 
Final and binding? 1-112 
Labor agreements--Methods 
Contract arbitration, 4-149 
Laws, 1-111 
Policies 
Legal issues in compulsory, 
7-135 
Policies--Case studies 
Effect of compulsory law on 
police bargaining, 3-142 
Final-offer, Indianapolis, 
7-144 
Policies--Surveys 
Provisions for compulsory, 
legality, fact-finding, 
1-111 
Procedures 
Federal service impasses panel, 
6-142 fg 
Procedures--Surveys 
Types and scope of grievance, 
1-69 
Role of mediators, arbitrators, 
fact-finders, 1-102 
Procedures--Training--Manuals 
Ill. Univ. Institute of Labor 
and Industrial Relations, 
4-127 
Responsibilities--Societies 
Role of American Arbitration 
Assn., 5-122 
ARBITRATION, INDUSTRLAL 
Conferences 
National Academy of Arbitrators, 
11-127 
Evaluation’ 
and suggestions for improvement, 
12-97 


1964-1970, 


fg 








84 


ASSESSMENT CENTERS 
Applications 
to selecting first line 
supervisors, 11-226 
Applications--Case studies 
Hayward Plant of Rohm and Haas 
Co., in hiring blue collar 
employees, 6-246 
Sears, Roebuck and Co., 


10-65, 10-66 
General Foods plant, Topeka, 
10-232 


Evaluation 
Need to determine if superior 
to traditional selection 
methods, 5-72 
Advantages and limitations, 
8-86 
Validity as predictors of 
managerial success, 9-65 
Evaluation--Case studies 
in Gt. Brit., 12-69 
Me thods- -Evaluation 
Film-based simulation- 
evaluation, 5-70 
Me thods- -Surve ys 
Evaluation devices, operating 
procedures, training, etc., 
9-239 
Surveys 
Methods, problems, benefits, 
steps in establishing, 
8-84 
Use in different cultural 
settings, 8-199 
ATLANTA 
Civil service--Statistics 
Minority hiring and promotion, 
4-52 
ATTITUDE SURVEYS 
Applications--Case studies 
to explore relationship between 
attitudes and labor unrest, 
12-4 
Applications- -Methods 
to convince management to 
take specific courses 
of action, 12-1 
Attitudes toward--Surveys 
Employees on management's use 
of results, 7-8 
Evaluation--Research 
Stability of structure, 
same company 10 years 
apart, 12-3 
Me thods 
Pragmatic approach, 3-8 
to get better results, 5-3 
Fundamentals, 9-4 
Methods- -Evaluation 
Validity and reliability of 
instruments, 12-2 














ATTITUDE SURVEYS (Cont'd) 
Methods--Research 
Traditional, non-directive vs, 
self-completion question- 
naire, 3-7 


Problems 
Basic weaknesses, ways to correct, 
8-2 
ATTITUDES 
Evaluation--Methods, 9-4 
ATTORNEYS 
Career opportunities 
in Federal government, 8-18 fg 
Evaluation--Methods 
Model, 11-16 fg 


Placement--Case studies 
New York City, placement 
agencies, 4-223 
Recruitment--Reports 
Federal Bar Association's 
Subcommittee on Recruitment, 


6-15 fg 
Responsibilities 
Legislative drafting, 11-15 fg 
Responsibilities--Surveys 
in Federal government, 11-16 fg 


*of Attorney General, 12-13 
Training--Planning 


Continuing education, 11-16 fg 
AUDITORS 
Career opportunities 
in Federal government, 12-18 fg 


Characteristics--Research 
Behavior patterns in internal 
audit relationships, 4-123 
Training--Case studies 
Wharton-GAO, 12-255 fg 
Interior Dept., policies,11-312 fg 
AUDITS, INTERNAL 
Human relations aspects, 4-123 
GAO, type of work, purpose of 
audits, 6-153 fg 
Standards for govenmental, 6-212 fg 
for systems improvement, 10-188 
AUSTRALIA 
Civil service--Appeals 
Application of natural justice, 
3-6 
Civil service--Political activity 
Rights of public servants, 7-225 
Retirement--Benefits 
Private plans, 10-214 
AUTHORITY 
Acquiring through initiative, 
8-68 
Using to control organizational 
dissent, 11-210 
Applications- -Supervision 
Misuse of power, 2-223 
AUTOMATIC DATA PROCESSING 
Administration 
Interface with management, 2-131 


AUTOMATIC DATA PROCESSING (Cont'd) 





Applications 
See also: Personnel administration-- 
ADP applications; Placement-- 
ADP applications, etc. 
*in government, 3-11, 6-207 
in planning decision, 1-131 
Effects 
Methods of classifying effects 
on managers! jobs, 2-6 
Human problems, 8-3 
on management practices, 11-169 
Effects--Research 
*on public personnel administration, 
7-213 fg 
Personnel--Applications for positions 
*Using questionnaire, King County 
Office of Personnel, Seattle, 
5-4 
Personnel--Career opportunities 
Occupational outlook, 1-1 
29 occupations, 7-11 
Personnel--Position description, 7-11 
Personnel--Personnel problems 
Plight of EDP manager, 7-10 
Resulting from interaction with 
non-computer staff, 8-4 
Personnel --Pay--Surveys 
How to select and use, 1-179 
Personnel--Responsibilities 
Computer/systems manager in 70's, 
3-9 
Support of management function, 
4-6 
Pe rsonnel--Surveys 
Personnel administration, career 
development, job behavior, 
performance evaluation, 
etc., 2-7 
Systems manager's attitudes and 
responsibilities, 4-5 
Planning 
Personnel and organization design, 
3-10 
AWARDS 


See ae Incentive awards; 
Service awards 


*Rockefeller Public Service 
Awards, 6-4 : 
Federal Woman's Award, 6-293 fg 


Banister, Marion G., 6-284 
Baruch, Ismar, 10-203 
BELGIUM 
Civil service--Administration 
and regulation, 4-12 
BENEFIT PLANS 
See also: Fringe benefits 





BENEFIT PLANS (Cont'd) 
Administration 


State regulation of noninsured 
_ plans, 12-90 
Admini stration--Conferences 
*Public employees, 9-76 
Attitudes toward--Research 
Employees in four firms, 7-91 
Comparative surveys 
*Major programs, private firms 
and government, 10-82, 10-83 fg 
Cost--Reports 
Voluntary retirement, health, 
life and disability insurance, 
7-90 
Cost--Trends 
1963-1982, 10-83 fg 
Decisions 
Eligibility clauses, 4-102 
Employee communications 
Guidelines for, 8-98 
Employee communications--Surveys 
Practices in 202 large companies, 
7-87 
Evaluation--Methods 
Benefit Plan Quotient, 12-88 
Planning--Case studies 
Lambert M. Huppler Co., for 
companies, 4-243 
Surveys 
Sixty selected employers, 1-66 
*Segal, factbook, 3-98 
*Canada, 8-95 
Retirement plans, 11-276 
BLIND 
Attitudes toward 
Employer attitudes, 4-110 
Employment 
Replacement of vendors in Federal 
office buildings, 2-88 
Job information specialists, 
12-99 fg 
Employment--Case studies 
*New York State and City, 
6-104 
Training--Methods 
in service jobs in hospitals, 
6-103 
BLUE-COLLAR WORKERS 
Characteristics-Surveys 
Dissatisfaction in '70s, 1-98 
Life, work, neighborhoods, class 
and ethnicity, etc., 5-116 
Job satisfaction 
Needs and goals, 5-108 
Job satisfaction--Factors affecting 
among assembly line workers, 5-109 
Job satisfaction--Research 
Variations among age groups, 6-131 
Pay--Research 
Motivational impact of incentive 
system, 7-194 








Selection--Case studies 
Assessment center, Hayward Plant 
of Rohm & Haas Co., 6-246 


BONDING 
Reports 
’ Federal departments and establish- 
ments, 2-24 fg 
BONUS SYSTEM 
Administration 


Adapting participation type for 
use in government agencies, 
1-182 
BRAINS TORMING 
Factors affecting--Research 
Videotape training and practice, 
3-44 
BURE AUC RACY 
Evaluation 
Politics of, 9-10 fg 
*Effects on exercise of authority, 
10-170 
Federal government, 11-261 fg 
Theory 
Extension of Weberian, 1-162 
BUSINESS EDUCATION 
Case studies 
Univ. of Pa., Wharton School, 8-93 
Directories 
Graduate programs, 9-70 
Evaluation 
Non-communication with practicing 
management community, 2-77 
Growth, effectiveness, issues, 
8-88 
Surveys 
Evolution, influences on changes, 
8-91 
BUSINESS MANAGEMENT 
Case studies, 6-60 
Case studies--Bibliography, 10-256 
Conferences 
White House Conference on 
Industrial World Ahead, 3-153 
Handbook 
Guide to techniques, 9-146 
Methods, 4-73 
Me thods- -Readings 
for profit improvement and 
growth, 3-71 
Methods- -Research 
Multidivisional firms, 8-196 
Research- - Bibliography 
University bureaus, 7-202 


C 


CALIFORNIA 
Civil service--Career opportunities 
for disadvantaged disabled, 
2-35 
Civil service--Internship 
Guidelines and standards, 
11-130 
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CALIFORNIA (Cont'd) 
Civil service--Labor-management 
relations 
Administration, proposed revisions, 
strikes of 1972, etc., 
1-104 
Recent developments, 3-132 
Civil service--Pay 
Exempt executive and administra- 
tive positions, 11-76 
Bilingual skills policy, 12-181 
Civil service--Removal 
Bogacki v. Board of Supervisors, 
4-2 
Civil service--Strikes 
1969-1972, 10-130 
Civil service--Uniform allowances, 
12-91 
CANADA 
Civil service--Benefit plans 
Working conditions and, 8-95 
Civil service--Collective bargaining 
in federal service, 3-137 
Foreign service officers, 3-176 
Professional Institute of Public 
Service of Canada as agent, 
6-145 
Professional workers, 11-146 
Civil service--Executives 
Extent of career concept, 6-56 
Civil service--History 
Civil Service Commission, 11-21 
1867-1970, 11-22 
Civil service--Labor-management 
relations 
Legal framework, attitudes, 
bargaining structures, 10-128 
Civil service--Minority groups 
Pros and cons of special programs, 
9-45 
Civil service--Planning 
in adapting to bilingualism, 
3-30 
Civil service--Retirement 
Systems, 12-223 
Civil service--Trends 
Responses to social change, 3-29 
Labor force--Factors affecting 
Cost of female non-participation, 
2-256 
Public administration--Surveys 
Intergovernmental relations, PPB, 


etc., 3-208 
CAREER MOBILITY 
Methods fg 
through job restructuring, 
4-143, 6-127 fg 


Identifying characteristics 
and qualifications which effect 
promotion, 5-5 
Restructuring paramedical 
occupations, 5-96 





CAREER MOBILITY (Cont'd) 


Methods--Case studies 
John Wanamaker, Inc., Operation 
Incentive, 2-44 
HEW, 4-8, 4-9 fg 


Department of Commerce, 4-7 fg 


Skill upgrading in Cleveland, 7-276 
Methods- -Evaluation 
Remedial education programs 
in paper industry, 9-262 


Planning 


Developing job descriptions, 
designing career ladders, 
utilizing paraprofessionals, 
2-102 

Developing JOBS Program contract 
proposal, 7-35 

Policies--Case studies 
*Calif. State Civil Service, for 
disabled disadvantaged 
persons, 2-35 


CAREER PLANNING 


Handbooks 
Relating general educational 
development to job requirement, 
5-31 
Methods 
for minorities, women, older workers, 
and general, 4-10 
Guidelines for establishing program, 
5-6 
Managerial help for subordinates, 
5-7 
Self-aids, 9-2 
Suggestions, 7-12 


CAREER STAFFING 


Administration--Case studies 
Navy Dept., financial management 
field, 10-193 fg 
Methods--Research 
Prediction and selection procedures, 
9-243 fg 


CASE STUDY METHOD 


Bibliography, 10-256 
Visual aids--Evaluation 
Filmed cases, 7-274 


CHANGE, ORGANIZATIONAL 


Administration 
Purpose and value systems, 2-10 
Task force management, 3-151 
How social scientists can help, 5-9 
Organizational placement, 5-10 
Persuading and communicating with 
employees, 6-9 
Administration--Case studies 
Shell UK Limited, 2-9 
IBM, Functional Staff Management, 12-10 
Evaluation 
Questions for evaluating broad 
implications, 1-5 





CHANGE, ORGANIZATIONAL (Cont'a) 
Factors affecting 
Determinants of success of 
organization development 
program, 5-10 
Factors affecting--Research 
Environmental influences in 
three police departments, 
3-12 
Managerial characteristics, 6-60 
Methods, 11-207 
Organization development, 1-2, 2-ll, 
3-16, 5-13, 7-13, 8-10, 8-194 
Action research 
approach, 3-13 
Systems theory, 3-18 
*in government, 4-165 
Laboratory approach, 6-7, 8-9 
Four strategies, 9-5 
Managerial matrix, 9-167 
Model, 10-167 
Guide to innovation, 11-5 
Model for OD interventions, 11-7 
Need for OD practitioner to 
remain neutral, 12-8 
Methods--Case studies 
Theoretical model, 3-14 
Employee/Corporate Human Objectives, 
American Airlines, 3-15 
OD phase II, IRS, 3-17 fg 
Grid seminars, 3-19 
Saga Administrative Corp., 
OD programs, 8-8 
General Motors, 10-3 
OD in large retail food chain, 12-9 
Me thods- -Effects 
of OD program on organization 
* climate, 5-11 
of organizational development on 
training programs, 5-12 
Me thods- -Evaluation 
Development techniques and 
organizational climate, 1-4 
Two Irish companies, 8-7 
Methods--Readings, 12-7 
Organization development, 6-5, 
8-6, 12-12 
Methods- -Research 
OD techniques in 23 organizations, 
5-8 
Methods--Special areas 
Rooting out racism, 7-15 
Me thods--Surveys 
Organizational devel opment, 
managerial grid, laboratory 
training, etc., 10-5 
Planning--Case studies 
*Adapting to bilingualism and 
biculturalism in Canadian 
public service, 3-30 
Planning--Readings, 11-6 
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CHANGE ORGANIZATIONAL (Cont'd) 
Policies 
Necessity of broad-based and 
continuous sanction, 2-8 
Readings, 1-163 
Research 
Issues and suggestions for study 
of industrial, 1-137 
Trust, effectiveness, and 
organizational development, 
10-4 
Responsibilities 
Personnel manager's role, 2-12 
Terminology, 7-14 
Theory--Readings, 1-168 
Training--Case studies 
Effect on financial and decision- 
making aspects, 6-6 
CHANGE, RESISTANCE TO 
Causes--Research 
in business organizations, 8-7 
Control, 12-7 
Ideas for, 1-3 
How supervisor can handle, 12-6 
CHICAGO 
Civil service--Retirement 
Annuity and benefit fund law, 5-211 
CHINA 
Civil service--Staffing 
Recruiting and training systems, 
5-23 
CITY MANAGERS 
Characteristics--Case studies 
Connecticut, 8-61 
Pay--Case studies 
Wellesley, Mass., based on merit 
and performance, 1-54 
Pay--Surveys 
over $14,000, 11-80 
Responsibilities 
Changing dimensions, 8-83 
in labor relations, 9-128 
Utilization 
Functions, and qualities 
contributing to effectiveness, 
3-73 
CIVIL SERVICE 
Administration 
Development of state and local 
systems, 4-11 
Public employment program audit 
guide, 4-14 
Role of CSC, 4-18 
Legislative review, House P.O. 
& C.S. Committee, 4-19 
Problems, Gt. Brit. and Northern 
Ireland, 11-262 
Admi ni stration--Surveys 
CSC programs, 3-25 
Attitudes toward 
Countering public disenchantment, 
2-22 


fg 


fg 


fg 


fg 














CIVIL SERVICE (Cont'd) 
Bibliography 
State, county and municipal, 
7-214 
Career opportunities 
for former ACTION volunteers, 


3-24 fg 
for all nationalities, 4-17 fg 
Postal Service, 4-181 fg 
Federal Job Information 

Centers, 5-48 fg 
Guide for college students, 

12-17 fg 
for accountants and auditors, 

12-18 fg 


Comparative surveys 
France, Belgium, Venezuela, 
and Switzerland, 4-12 
U.S. and Gt. Brit., 8-23, 11-260 fg 
Decisions 
State's dismissal of non-policy- 
making employees on grounds 
of political affiliation, 
12-14 
Evaluation--Case studies 
New Haven, Conn., 5-14 
Raleigh, N.C., 5-17 
Factors affecting 
Collective bargaining, 1-112 
Factors affecting--Research 
Collective bargaining in 3 
Conn, cities, 7-128 
History- -1883- 
Position classification in, 
10-203 fg 
History--1952- 6-16 fg 
History--90th anniversary- 
Statements and remarks regard- 


ing, 3-26, 3-27 fg 
Legislation 
Activities, H. Com. on P.O, & 
C.S., 4-24 fg 


Legislation-- Bibliography 
Congressional documents, 


12-16 fg 
Policies 
Hearings on Nader Report, 
1-12 fg 
Presidential statement on 
freeze, 1-13 fg 


Right of security agencies 
to control private lives, 
1-117 fg 
Guidelines for drafting law, 
4-13 
Employees' rights in the areas 
of loyalty, political 
activity, and suitability, 
4-20 fg 
Due process and dismissals, 9-7 
Policies--Comparative surveys 
Recruitment, promotion, training 
in different countries, 10-14 





CIVIL SERVICE (Cont'd) 
Policies--Surveys 
Recruitment, selection, and 
promotion in small cities, 
9-194 
Principles 
Upholding merit, 2-16 fg 
Principles--Evaluation 
"Qualified" vs. "most qualified," 


11-10 
Reports 
Panama Canal Zone, 2-21, 12-15 fg 
Csc, fy 1972, 9-14 fg 
Reports--Societies 
NCSL, 8-16 


Staffing--Case studies 
Public Employment Program, Wash‘ ngton, 


D.C., 5-39 
Volunteers, San Diego, Calif., 
9-9 


Administrators, professionals, 
and technicians, Boston, 
10-63 
Staffing--Evaluation 
Public Employment Program, 2-14, 
2-15, 7-17 
Staffing- -Methods 
Assistant secretary positions, 
10-10 fg 
Model for emergency public 
employment, 11-11 
Staffing--Policies 
Exclusion of aliens, 4-16 fg 
Staffing--Readings 
Public service employment, 2-17 
Staffing--Reports 
Public Employment Program, 10-9, 
11-12 
Staffing--Research 
Public service occupations in 
career education, 5-15 
Staffing--Special areas 
Guaranteed employment, 3-21, 10-6 fg 
Administrative law judges, 4-15 fg 
Changing personnel systems 
under Emergency Employment 
Act, 6-11 
Public service employment, 8-15, 9-8, 
10-6, 10-7 
Staffing--Surveys 
State public service job opportunities, 
2-18 
Public service employment, 11-9 fg 
Staffing--Trends 
Illinois state government, 1961- 


1971, 5-16 
Statistics 

by geographic area, 4-22 fg 
by agency and citizenship in 

foreign countries, 6-20 fg 
by agency and citizenship in 

U.S. territories, 6-21 fg 
Minority groups, 6-48 fg 








CIVIL SERVICE (Cont'd) *COLLECTIVE BARGAINING (Cont'd) 


Statistics (Cont'd) 
Dept. of Agriculture, 6-155 fg 
Social Security Administra- 
tion, 10-13 fg 
Directories 
Sources on finances and 


employment, 1-8 fg 
Statistics--Evaluation 
Overstaffing myth, 6-13 fg 


Surveys 
Career service, personnel 
administration, employment 
conditions, etc., 1-207 
Federal employees almanac, 


4-26 fg 
Benefits when you leave 

government, 5-87 fg 
Federal personnel system, 

6-19 fg 


Trends--Comparative surveys 
State and local government and 
Federal, 2-13 
CIVIL SERVICE COMMISSIONS 
Guide for, 3-20 
in city and county government, 
8-12 
Directories 
State merit systems, 1-9 
CIVIL SERVICE, INTERNATIONAL 
Reports 
U.N. International Civil Service 
Advisory Board, 1-14, 11-23 
Personnel problems in United 
Nations, 5-24 
CIVIL SERVICE REFORM 
Role of the press from 1860's - 
1880's, 6-17 fg 
Murray Seasongood, Cincinnati, 
8-11, 11-8 
CIVILIAN-MILITARY RELATIONSHIPS 
Manuals 
Job comparability guide, 11-327 
CODES, OCCUPATIONAL 
Systems developed in Great Britain, 
5-158 
* COLLECTIVE BARGAINING 
Administration--Case studies 
Hawaii PERB, Wis., Mich., 
N.J., and N.Y., 7-131 
Administration--Evaluation 
Professional Institute of Public 
Service of Canada, 6-145 
Attitudes toward 
College-aged view right to 
unionize and strike, 5-125 
Bibliography, 1-108, 4-152 fg 
U.S. higher education, 7-137 
Case studies 
Sweden, 10-133 
Comparative surveys 
Differences between public and 
private sector, 9-130 
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Effects 
on public policy formulation and 
on power and authority of 
officials, bureaus, departments, 
6-144 
on agency administration, on 
personnel functions, 11-15l 
on merit system, on public policies 
and administration, 12-147 
Effects--Case studies 
Conn. experience under MERA, 5-121 
Effects--Research 
on public school teachers' salaries, 
1-105 
on public personnel administration, 
7-128 
Factors affecting 
Political activities of employee 
organizations, 9-125 
Factors affecting--Case studies 
Budget making process, I11l., 12-143 
Factors affecting--Research 
Decision-making structure of city 
governments, 2-114 
Canadian civil service, 11-146 
Labor agreements 
Preference among college and 
university faculty members, 


1-116 

Productivity bargaining, Britain and 
U.S., 1-203 

Union role in Federal EEO programs, 
7-139 fg 


Lack of clauses indicating 
motivational concepts, 9-98 
Labor agreements--Case studies 
Connecticut municipalities, 6-141 
New York City productivity bargaining, 
7-130 
Productivity bargaining, Great 
Britain, 7-142 
Labor agreements--Research 
Feasibility of applying long-term 
wage formula agreements, 
1-106 fg 
Labor agreements--Surveys 
BLS, of municipal, 1-118 
in large cities, 4-154 
Methods--Case studies 
in selected cities, 12-147 
Me thods- - Handbooks 
for managers, 9-133 fg 
Policies 
Scope for state and municipal, 
3-131, 3-132, 8-149 
Need for adequate preparation of 
proposals, types of bargainable 
issues, general standards, 8-153 
Establishing ground rules, 11-147 fg 
Policies--Case studies 
Pennsylvania, unit appropriateness, 
3-136 











* COLLECTIVE BARGAINING (Cont'd) 
Policies--Factors affecting 
Occupational and professional 
goals on scope of negotiations, 
5-124 
Economic and socio-political 
characteristics of states 
12-142 
Policies--Research 
Scope of bargaining provisions in 
laws, 10-142 
Policies--Surveys 
Scope, level of work stoppage, 
grievance activity, etc., 
in states, 9-132 
Policies--Trends 
OECD countries, 12-114 
Principles 
ABC's of municipal, 1-101 
Problems 
and issues, 5-119 fg 
Procedures 
Final offer selection, 4-153 fg 
Mediation, fact-finding, 
public disclosure, 
5-120 
Legal provisions for impasse 
resolution, 8-157 fg 
Alternatives to strike, 
11-144 
Impasse resolution, 12-147 
Procedures--Case studies 
Labor relations course book, 
2-115 fg 
Pact finding, 8-152 
Procedures--Effects 
of one group on another in same 
geographic location, and 
in absence of legislative 
guidelines, 2-113 fg 
Procedures--Evaluation 
Mediation/fact-finding, final 
offer selection, 11-156 
Procedures - -Handbooks 
Heisel, 8-150 
Procedures--Special areas 
in higher education, 1-81 
for teachers in salary 
negotiation, 1-107 
Research 
Dynamics of Puerto Rican, 11-145 
Surveys 
Facts and fantasies, 1-102 
Extent of organization, number 
of negotiated agreements, 
dues checkoff practices, 
impasse procedures, in 
municipalities, 1-109 
Political forces, finality in 
dispute settlement, etc., 
1-117 
Growth of unionism, problems, 
right to strike, dispute 
settlement, 7-138 fg 








* COLLECTIVE BARGAINING (Cont'd) 


Surveys (Cont'd) 

Status, competition of unions for 
benefits gained, impact of 
diverse bargaining structures, 
8-156 

Municipal level, 8-158 

Confronting issues, correlates of 
state laws, Hawaii's law, 12-142 

Textbooks 

Beal, Wickersham and Kienast, 

3-130 fg 
Trends, 8-155 

in dispute settlement, 3-195 

in Federal, state and local 
government, 5-128 fg 

in Federal sector, 11-153 fg 

New attitudes, §f2-148 

COLLEGE GRADUATES 
Applications for positions 
Guide to job finding, 10-1 
Attitudes--Research 

Expectations of corporate life, 
2-26 

Grade point average and perceived 
importance of job factors, 

6-23 
Career opportunities 
for 1973 graduates, 3-36 
Career opportunities-- Bibliography 
Graduate degree recipients, 11-25 
Career opportunities--Case studies 
*Illinois state government, 8-14 
Career opportunities--Directories 


Federal career directory, 12-17 fg 
Career planning-- Bibliography, 
9-164 


Career planning--Research 
Commitment in first year at work, 
2-25 
Career planning- -Self-aids 
Business career guide, 9-3 
Characteristics 
New breed, 3-35 
Employment--Case studies 
Commonwealth Banking Corp., 
recruiting and training, 6-22 
Employment - - Handbooks 
for postcollege cop-outs, 6-163 
Employment--Statistics 
and supply-demand projections for 
1970's, 1-16 
Employment --Surveys 
1970 and 1971 graduates, 4-28, 
9-16 
Emp loyment - - Trends 
Occupational outlook, 1-152, 9-15 
for graduates with specialized 
training, 5-25 
in business and industry, 8-24 
Graduate degree recipients, 11-25 
Manpower planning 
Supply-demand projections, 1970's, 
1-16 


COLLEGE GRADUATES (Cont'd) 
Manpower planning (Cont'd) 
What colleges and universities 
can do, 3-34 
Mobility--Research 
PhD's, 3-156 
Motivation--Methods 
for making work more attractive, 
1-15 
Pay--Statistics 
First year earnings, 1890-1969, 
9-186 
Pay--Surveys 
College Placement Council, 3-181 
7-191, 10-177 
Virginia, 10-185 
Placement--Factors affecting--Research 
Grades and extra-curricular 
activities, 6-202 
Recruitment--Factors affecting 
What recruiters look for, 3-37 
in Gt. Brit., 6-213 
Grades stressed as selection 
tool, 6-214 
Recruitment - -Methods 
College campuses vs. employment 
agencies, 10-211 
Recruitment--Research 
Organizational practices, 12-218 
Selection--Factors affecting 
Expectations of corporate 
life, 2-26 
Training--Case studies 
Alcoa of Australia Ltd., 2-249 
Turnover - -Causes 
Discrepancies between job experi- 
encies and expectations, 
7-145 
COLLEGE PROFESSORS 
Collective bargaining--Bibliography, 
7-137 
Collective bargaining- -Procedures 
Guide for university personnel 
officers, 1-81 
Collective bargaining--Surveys 


Procedural agreement 
preferred, 1-116 


* California State Colleges, 
issues and answers, 6-140 
Evaluation- -Methods 
Community college personnel, 
5-183 
Fringe benefits--Surveys 
*California, 8-94 
Pay--Surveys 
*Conn., 6-180 
*Calif., 8-94 
*New York state community colleges, 
8-108 
*AAUP, 8-203 
Personnel policies 
Guidelines to insure equal 
opportunity in hiring, 3-58 








COLLEGE PROFESSORS (Cont'd) 
Personnel policies 
Guidelines to insure equal 
opportunity in hiring, 3-58 
Recruitment- -Methods 
Guidelines, 5-207 
Training--Planning 
Effective inservice program, 
5-261 
COLLEGE STUDENTS 
See also: Graduate students 
Attitudes- -Research 
toward work, 11-27 
Attitudes--Special areas 
toward right of employees to 
unionize and strike, 5-125 
Career planning--Readings 
Nature and world of work, 5-157 
Characteristics, 11-27 
Employment --Reports 
Cooperative education students, 
4-275 fg 
Internship--Case studies 
Swarthmore, student with 
alumnus, 3-112 
Recruitment--Research 
Business administration seniors’ 
attitudes toward process, 
factors in position selection, 
5-49 
COLORADO 
Civil service--Pay 
and fringe benefits, 8-96 
COMMUNICATION TECHNIQUES 
Administration 
Qualifications for communications 
manager, staff positions, 3-39 
Bibliography, 7-23 
Case studies 
Operation Speakeasy, involving 
informal lunches, 5-29 
Employee contributions to house 
organs, Sweden, 6-24 
Open Line program, Bank of America, 
10-17 
Effects 
Face-to-face, 12-23 
Effects--Research 
Importance to individual manager's 
career, 5-28 
Evaluation 
Supervisors rate most and least 
effective, 1-22 
Evaluation--Checklists 
for subordinates, 12-24 
Factors affecting, 5-27 
Assumptions based on incomplete 
information, 3-38 
Factors affecting--Research 
Distortion of upward communication 
in hierarchical organizations, 
8-25 




















COMMUNICATION TECHNIQUES 
Handbooks 
*Louisiana, Dept. of Civil Service, 
for employees, 7-262 
Me thods 
Effective small group, 1-19 
Behind the Words System, 1-23 
Grapevine, 1-228, 9-17 
for executives, 2-27 
in business, technical, and 
industrial environment, 5-26 
Open systems model, 7-25 
for business and professional 
students, 8-26 
Whats, whys, and hows, 8-27 
Memos, 10-16 
Six tips, 12-22 
Policies 
Secrecy vs. candor in company, 
1-21 
Principles, 9-18 
Dynamics of dialogue, 1-18 


Problems 
Hoarding information rather than 
using, 2-28 


Six management communication fail- 
ures, 4-30 
Nine common barriers, 7-27 
Upward and downward distortion, 
10-15 
Responsibilities 
for making two-way, 11-29 
Surveys 
Needs of organization, employees 


suggestions for presenta- 
tion, 3-40 
Textbooks 


Vardaman, 7-28 
Brown and Keller, 11-28 


Visual aids 
Guide to art methods, 1-20 
CONDUCT- - EMPLOYEES 
Attitudes toward 
Minorities and organizational 
legitimacy, 2-184 
Attitudes toward--Research 
Organizational loyalty, 1-169 
Case studies 
*New York City police officers, 
4-33 
Arbitration cases involving 
loyalty, 12-25 
Policies--Case studies 
*Pennsylvania Dept. of Public 
Welfare, 1-70 
Responsibilities 
Loyalty, what organization can 
expect, 8-29 
*Loyalty and obedience, 9-21 
CONFERENCES 
Leadership, 11-31 





CONFERENCES (Cont'd) 
Leadership (Cont'd) 
Techniques, relationship between 
leader and subordinates, 6-26 
Planning- -Methods 
Technical meetings and seminars, 
6-27 
Small meetings, 10-18 
for person who chairs, 11-31 
Businessman's guide, 12-26 
CONFLICT OF INTEREST 
Special areas 
Safeguards for hospital trustees, 
5-50 
Surveys 
Cases, and designing policies and 
regulations to prevent, 6-53 
CONFLICT, ORGANIZATIONAL 
Control, 8-6 
Resolution grid, 1-157 
Leadership qualifications, using 
authority and conciliatory 
techniques, 11-210 
Control--Research 
Project management to integrate 
interfunctional activities, 
6-167 
Research 
Hierarchical differences in 
reaction to conflicts, 2-153 
CONGRESSIONAL EMPLOYEES 
Pay--Surveys 
Officers and employees, House 


of Representatives, 7-197 fg 
CONGRESSWOMEN 
Directories, 3-275 fg 
CONNECTICUT 


Civil service--Collective bargaining 
Roles of Board of Mediation and 
Arbitration, and Labor Relations 
Board, 1965-1970, etc., 5-121 
Labor contract analysis, 6-141 
Impact on personnel administration 
in 3 cities, 7-128 
College professors--Pay 
*Univ. of Conn., 6-180 
CONSULTANTS 
Attitudes toward--Factors affecting 
Internal politics of organization, 
6-28 
Directories 
Training consulting services, 
1-243 
Employment - - Bibliography 
*Suppliers and clients, 9-24 
Employment -- Policies 
*in state government, 9-22 
Personnel policies 
Guide to managers and appointees, 
4-36 fg 








CONSULTANTS (Cont'd) 
Responsibilities 
of internal consultant, 
in formulation of public and 
private policy, 4-34 
Ethics and professional conduct, 
10-19 


1-24 


Selection 
Advice on, 5-30 
Guide for courts, 10-20 
Utilization 
Pension fund consultants, functions, 
reactions to, 1-25 
to assist manager meet his 
goals, 4-35 
Utilization--Surveys 
in Federal government, 9-23 
CONTRACTS, GOVERNMENT 
Rights to data resulting from 
R & D, 1-60 
Personal service contracting, 
8-19 
CONTRIBUTIONS 
Surveys 
Companies, 1971, 4-219 
CORRECTIONAL WORKERS 
Personnel policies 
*State parole agencies, 7-211 
CORRESPONDENCE COURSES 
Evaluation 
Advantages and limitations, 
guidelines for using, 8-272 
COS T- EFFECTIVENESS 
Applications 
Human capital returns, 8-169, 3-128 
Applications--Case studies 
to training, 6-269 
Methods--Special areas 
for manpower programs, 6-274 
COUNSELING 
Factors affecting--Research 
Counselor bias, 9-25 


Methods 
Human side, 1-26 


Microcounseling, 3-42 
Nondirective counseling, 3-43 
for girls and women, 3-272 
Process and skills, 7-29 
Value scaling, 11-32 
Methods--Bibliography, 7-93 


fg 


fg 


fg 


Policies 

on off-the- job problems, 10-21 
Textbooks 

Hansen, Stevic and Warner, 2-29 


Delaney and Eisenberg, 4-37 
COUNSELORS 

Attitudes--Effects 

on clients, 9-25 
Responsibilities 

in professions, in group, 1-26 

EEO counselors, 11-61 
Responsibilities--Case studies 

in trucking firm, 8-32 


fg 
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COUNSELORS (Cont'd) 
Training- -Methods 
Microtraining, 2-100 
CREATIVE THINKING 
Administration 
Guideposts to, 12-27 
Engineers--Research 
Criterion composites for predicting, 
6-239 
Factors affecting--Readings 
Systems required, environmental 
factors, organizational 
climate, 7-180 


Me thods 
to prepare yourself, 7-30 
PO, 8-33 
and theory, 11-33 


Methods- -Handbooks 
Lateral thinking, 6-30 
Responsibilities 
CSC's, 9-26 
Scientists--Research 
Criterion composites for 
predicting, 6-239 
Training--Courses of study 
"Imagination and Your Job", 6-29 


fg 


DEAF 
Placement - -Methods 
Diversifying job opportunities, 
9-83 
DECENTRALIZATION 
Me thods--Research 
*New York City government, 8-232 
DECISION-MAKING 
Factors affecting--Case studies 
Personal relations within 
organization, 8-34 
Factors affecting--Research 
*Government-business interface, 
1-33 
Managerial type less averse to 
risk, 2-30 
Basis of interpersonal influence 
on organizational, 3-46 
Group method--Effects 
of group pressure, 1-28 
Group method--Research 
Three- vs. four-person groups, 
1-30 
Participation, influence, and 
satisfaction, 2-32 
Personality as factor in management 
team, 7-31 
Implementation 
Managerial functions, 5-32 
Methods 
Gaming, 1-27 
*Interorganizational, 1-33 











DECISION-MAKING (Cont'd) 
Methods (Cont'd) 
in small business, 1-138 
Complex objectives, decentralization, 
and, 2-31 
Delay and avoidance, 3-47 
Delphi, 4-39, 4-41 
Model, and cases, 7-33 
Delphi applied to manpower forecasting, 
8-173 
Structuring organization for fast, 
9-27 
Methods--Case studies 
Quantitative, formal models, 1-208 
Me thods- -Readings 
Managerial insights, 5-32 
Methods--Research 
Senior managers in boss-subordinate 


pairs, 1-29 

Colleague roles in R & D organization, 
1-31 

Delphi, 10-23 fg 


Structural modification decision 
units implemented under uncertainty, 
11-34 
Problems--Case studies 
Basis of unreliable information, 7-32 
Surveys 
Understanding the process, 11-36 
Theory--Research 
Measuring decision assumptions, 4-42 
Training--Case studies 
In-basket exercise for library science 
students, 7-272 
DE LEGATI ON 
Effective implementation of, 2-33 
Making it work, 11-37 
Methods, 8-68 
through completed staff work, 9-28 
and barriers, 10-24 
Delphi technique, 4-39, 4-41, 8-173, 10-23, 
11-180 
DENTAL CARE 
Insurance--Surveys 
Coverage, setting premiums, etc. 


10-104 
DENTISTS 
Pay--Trends 
1965-1969, 7-104 
DETROLT 
Civil service--Equal opportunity in employ- 
ment 


Affirmative action plan, 5-44 
DEVELOPMENT ADMINISTRATION 
Methods- -Conferences 
Interregional Seminar on Major 
Administrative Reforms in 
Developing Countries, 6-211 
Dewson, Molly, 6-284 
DISABILITY BENEFITS 
Administration 
Design and funding of long-term plans, 
3-92 








DISABLLITY BENEFITS (Cont'd) 


Reports 
HEW, Advisory Council on Social 
Security, 10-220 fg 
Surveys 


Sixty selected employers, 1-66 
Provisions of laws, 7-40 
DISADVANTAGED 
Applications for positions--Methods 
Jobseeking techniques of New York 
City ghetto, 10-30 
Attitudes--Research 
Effects of personal background and 
training on work values, 5-36 
Career opportunities 
Public Service Careers Program, 
4-9 fg 
Public service employment, 8-15 
Career opportunities--Administration 
National assessment of New Careers 
Program, 1967-1969, 6-35 
Career opportunities-- Bibliography 
New Careers, 3-49 
Career opportunities--Case studies 
*California State Civil Service for 
disabled, 2-35 
NCSL's PACEMAKER program, and PSC, 
Harvard University, 2-36 
*PEP, Washington, D.C., 5-39 


Department of Commerce, 4-7 fg 
HEW, 4-8 fg 
Five Federal programs, 9-8 fg 


Career opportunities--Planning 
Social health technician, 5-95 


*New careers, PSC, 8-17 
Counseling--Case studies 


Legal services center, New York 
Law Associates, 4-43 
*Employment-- Bibliography, 7-36 
8-36, 11-56 fg 
Employment--Case studies 
Chrysler Corporation, JOBS 
program, 1-35 
*in state and local governments, 
11-41 
Employment - -Effects 
on established work groups, inter- 
group relations, 5-33 
Employment --Evaluation 
*Public Employment Program audit 
guide, 4-14 
*Public Service Careers program, 7-17 
*Municipal government public service 
careers, 11-13 
Employment--Factors affecting 
*Issues in public service employment, 
2-17 
Personnel practices, demand for 
workers, cooperation from unions, 
coordination between manpower 
agencies, etc., 5-38 
*in state and local government 
personnel systems, 5-46 





DISADVANTAGED (Cont'd) 


Employment--Factors affecting (Cont'd) 


Personal, supervisory and organizational 


characteristics, 10-25 
Employment- -Methods 
Analyzing organizational variables 
critical to assimilation, 2-34 
Work Incentive Program, 4-46 
*PACEMAKER, for civil service change, 
5-46 
*Improvements in state and local govern- 
ment personnel systems, 6-11 
Programs in Federal government, 
6-33 fg 
Behavior modification, 9-44 
New careers police-community 
relations, 10-29 
*Public service employment, history, 


problems, and prospects, 11-9 fg 
*Model for emergency public employ- 
ment, 11-11 


Employment - -Planning 
Comprehensive state and local 
manpower programs, 5-40 
Employment--Problems 
Assimilating blacks into white work 
groups, 1-34 
Employment - -Readings 
What employers have learned, 7-37 
Employment--Reports 
*Public Employment Program, 10-9, 11-12 
Employment --Research 
Employer role in trainee success, 
Projéct JET, 8-35 
Equity and efficiency effects from 
manpower programs, 9-29 
NAB- JOBS program, 9-30 
Returns on investments in education 
and training, 10-26 
Employment --Surveys 
*State public service job 
opportunities, 2-18 
Supervision 
Qualities and attitudes first-line 
supervisor needs, 5-35 
Supervision-Evaluation 
*Effect of style on success in public 
service careers programs, 11-13 
Supervision-Methods, 5-33 
Supervision--Research 
Relation to job success, 11-38 
Tests--Bibliography, 1-237, 12-252 fg 
Tests--Evaluation 
Hard-core employees of major airline, 
6-260 
for use in manpower programs, 10-242 
Tests--Methods, 8-37 
Training--Administration 
Programs sponsored by U.S. Manpower 
Administration, 1-36 
Federal programs in District of 
Columbia, 10-31 





DISADVANTAGED (Cont'd) 
Training--Administration (Cont'd) 
New careers program handbook, 12-30 
Training--Attitudes toward 
Reactions of regular workers, 
11-40 
Training--Case studies 
Washington, D.C., eleven major 
manpower programs, 6-32 
Cooperative school-bank program, 
9-278 
Training--Catalogs, schedules, etc. 
Courses in support of upward 
mobility, 12-261 fg 
Training--Evaluation 
Relationship between porgrams 
and performance ratings, 5-37 
Manpower programs, 6-34 
Motivation of firms who cooperate 
and effects on, 9-29 
Remedial education programs in 
paper. industry, 9-262 
New careers programs, 9-267 
Experiences under MDTA, 10-27 
Theoretical foundations and 
techniques, 12-29 
Training- -Evaluation-- Bibliography 
Cost-benefit analysis methods, 
3-260 
Training--Factors affecting 
Supportative services, 11-39 
Training--Institutes 
*Chicago, Public Service Institute, 
12-257 
Training--Manuals 
for WIN orientation, 7-34 
Sourcebook for new careers, 
9-268 
Patrolman aide, 9-269 
New careers programs in employment 
security agencies, 10-32 
Training--Methods 
Model using positive reinforcement, 4-44 
Task analysis, etc., 8-37 
Core group, 9-31 
Behavior modification, 9-246 
Training--Planning 
to develop JOBS Program contract 
proposal, 7-35 
Incorporating behavior modification 
principles, 7-278 
Training--Research 
Career Options Research and Develop- 
ment project, Chicago, 2-37 
Concentrated Employment Program, 
Columbia, Ohio, 3-48 
Effect of role-playing, group-problen- 
solving on work acculturation, 3-50 
Job-interviewing skills, 12-28 
Training--Responsibilities 
Community manpower services, 5-40 

















DISADVANTAGED (Cont'd) 
Training--Staffing 
Characteristics of manpower projects 
members, 10-249 
Unemployment--Research 
Factors affecting variations in rates 
among urban, 4-45 
DISADVANTAGED YOUTH 
Career opportunities--Planning 
in health occupations, 5-97 
Tests--Research 
Development for Neighborhood Youth 
Corps enrollees, 1-234 
ITraining--Evaluation 
Development and application of 
measures, 1-234 
Training--Methods 
in vocational education programs, 
2-236 
Training--Problems 
in application of behavior modification 
principles, 10-28 
Unemployment --Research 
Factors affecting variations in rates 
among urban, 4-45 
DISCIPLINE 
Effects--Research 
Role of punishment in behavior 
modification, 7-39 
Me thods 
and procedures, 4-47 
*Methods-- Bibliography, 7-220 
Penalities 
under labor agreements, 1-37 
for misconduct, 8-38 
Policies 
*and practices, 7-38 fg 
Procedures 
under labor agreement, 1-37 
DISCRIMINATION 
See also: Equal opportunity in 
employment 
Appeals--Case studies 
Back pay awarded, 4-59 
Bibliography, 6-40 
Case studies 
Religion, 4-54 
Statistics and preferences under 
Title VII, 9-37 
Characteristics and decisions of 
court cases, 11-55 
Decisions, 10-38 
Fifty court cases, 11-55 
Effects--Decisions 
Housing discrimination and work 
environment injury, 10-50 
Effects--Research 
on occupational choice of blacks, 1-39 
on economic opportunity, 2-48 
Factors affecting ; 
Causes and perpetuation in personnel 
systems, 3-56 


DISCRIMINATION (Cont'd) 


Laws 
Court rulings, EEOC decisions, 
2-49 
for educational institutions, 3-266 
Research 


Model to aid understanding of, 
methods of reducing, 8-49 
Research- -Methods 
Neoclassical analysis as tool, 6-46 
Special areas 
Non- job related reference to sex 
in business writing, 7-24 
Surveys 
Concepts identified in law and 
literature, and employed in 
Griggs decision, 2-40 
*in state and local government, 11-143 
DISTRICT OF COLUMBIA 
Civil service--Minority groups 
Staffing patterns, 8-43 
Public Employment Program, 5-39 
Civil service--Women 
Status, 10-264 
Disadvantaged- -Training 
Major manpower programs, 6-32 
Labor force--Trends 
1972-80, 5-117 
Training--Directories 
Manpower Administration 
services, 9-266 
DROPOUTS 
Characteristics--Research 
Participants in government- 
sponsored on-the-job programs, 
Ontario, 9-258 
Training--Research 
Obtaining diploma vs. skill 
training, 11-346 
DRUG ABUSE 
Control 
Manager*s guide, 3-155 
Supervisory drug awareness 


program, 5-236 fg 
DRUG ABUSERS 
*Employment--Bibliography, 12-40 fg 


Employment--Case studies 
Pioneer messenger service, New 
York, 4-112 
Employment--Research 
Model program to supplement drug 
addiction treatment, 5-91 
Personnel policies 
Company statements, drug education 
training for managers, etc., 1-143 
Manager*s guide for action, 3-155 
What employers are doing, 1-143, 
9-155 


Personnel policies--Planning 
Guidelines for, 1-144 





with reference to young worker, 2-260 








DRUG ABUSERS (Cont'd) 
Personnel policies--Research 
Existing business and treatment 
practices, 9-152 


EDUCATORS 
Training--Special areas 
Change agent's guide to 
innovation, 11-5 
EMOTIONALLY DISTURBED EMPLOYEES 
Employment--Case studies 
*Texas Board of Control, 3-101 
Employment - -Surveys 
Incidence within administrative 
units of large organization, 1-73 
Rehabilitation and placement, 
hiring attitudes and 
practices, 4-111 
Rehabilitation--Case studies 
Sheltered workshop, 3-103 
EMPLOYEES* COMPENSATION 
Laws 
D.C., Guam, Puerto Rico and 
Canadian provinces, 7-40 
Policies 
in Federal government, 9-32 fg 
U.S. state and Federal, 
Canadian provincial 
laws, 11-214 fg 
EMPLOYEES--PARTICIPATION IN MANAGEMENT 
as method of sound management, 8-40 
Administration 
Needs -in implementing planning 
and control system, 3-53 
Case studies, 5-41 
Autonetics Division, North 
American Rockwell, 1-38 
Non-Linear Systems, Inc., 2-38 
through MBO, Harris County Model 
Probation Project, 3-152 
Jim Walter Corp., 4-178 
Incorporating greater responsibility 
into job, etc., 5-42 
Large academic libraries, 9-33 
Six foreign countries and U.S., 9-35 
OEO, 10-33 fg 
Rank Xerox, 10-36 
Swedish corporations, and 
Germany, 10-37 
Gt. Brit., 11-42 
*in local government, 11-43 
Uniroyal, Inc., 11-45 
Comparative surveys 
Austria, Norway, Sweden, and 
West Germany, 4-48 
Effects 
Organizational problems, 5-42 





EMPLOYEES --PARTICIPATION IN MANAGEMENT (Cont'd) 
Effects (Cont'd) 
in five countries, 8-199 
on perceived power and climate, 10-35 
Evaluation 
Why it might not work, 7-41 
Humanization of work movement, 9-36 
Factors affecting 
Stimulators of present demands of 
workers, 3-52 
Methods 
Worker representation, work 
restructuring, management by 
objectives, 5-41 
Representation on supervisory 
boards, Europe, 7-43 
Two approaches, 11-44 
Problems 
Time, emotion, and inequality, 7-42 
Readings, 9-34 
Research 
Relationships between job involvement, 
participation, personal back- 
ground and job behavior, 7-44 
Sixteen U.S. IBM plants, 8-39 
Scanlon Plan, 11-46 
PAR approach, 11-47 
Management attitudes and Scanlon 
plan, 12-31 
Surveys 
Workers! councils, theory and 
actuality, 3-5l 
Theoretical bases, methods, 
case studies, 5-41 
Involvement of rank and file in 
companies, 6-36 
What it is, forms, how it works, 
benefits, problems, 10-34 
Training 
Simulation exercise, 4-49 
EMPLOYMENT AGENCIES 
Administration, 4-207 
Case studies 
Legal placement, New York City, 
4-223 
Evaluation--Case studies 
ES, 10-200 
Methods 
Starting and managing an 
agency, 6-203 
Methods--Evaluation 
Boston Professional Placement 
Office, 1-198 
ENGINEERS 
Applications for positions--Research 
Job search success of middle- 
aged, 6-237 
Characteristics 
Fallacy of grouping into single 
category, 3-231 
Four major types, 12-233 














ENGINEERS (Cont'd) 


Characteristics--Comparative surveys 
Men and women, 8-274 
Characteristics--Research 
Extent to which occupational role 
differs from scientist's, and 
professional values, 3-234 
Biographical data analysis of 
career patterns, 4-252 
Preference for upward 
mobility, 7-243 
Federal engineer execu- 
tives, 12-235 fg 
Technical competence, managerial 
role, and productivity, 12-236 
Characteristics--Statistics 
59,200 employed and unemployed, 5-222 
Collective bargaining--Policies 
NSPE statement, 11-286 
Collective bargaining--Surveys 
*in industry, private practice, 
education and government, 11-286 
Education--Evaluation 
MBA vs. MSE and business 
success, 4-251 
Lack of relevancy to industry's 
needs, 4-257 
Education--Research 
Federal executives, 12-235 fg 
Education--Statistics 
Enrollments, 1972, 8-249 
Degrees, 1971-72, 9-232 
Nuclear engineering, enrollments 1971, 
degrees 1965-1971, 11-288 
Education--Trends 
Degrees 1959-1982, 11-281 
Employment--Factors affecting 
Increasing environmental 
concern, 4-258 
Employment--Policies 
Guidelines, 11-283 
Employment- -Research 
Structure and functioning of 
labor market, 10-224 
Employment --Statistics 
Aliens, 3-236 
and unemployment rates, 7-246 
Emp loyment- - Trends 
Steady rise, influences, 3-232, 
9-233 
Future, 4-250 
through 1975, 4-255 
in water pollution control, 
1971-1976, 4-256 
Evaluation--Research 
Assessing early job adjust- 
ment, 2-218 
Qualitative Appraisal of Individual 
Scale, 5-224 
Relationship between effort expended 
and job performance, 5-225 











ENGINEERS (Cont'd) 


Evaluation--Research (Cont'd) 
Participation in developing 
rating scales, 11-227 
Job satisfaction 
Alienation among industrial, 3-121 
Management functions--Attitudes toward 
High technical competence and 
rejection of managerial 
roles, 12-236 
Management functions--Research 
Problems during transition to 
management status, 6-240 
Management functions--Training 
Program at Teleprocessing 
Industries, 1-58 
Need for management education in 
undergraduate curriculum, 11-280 
Manpower planning 
Labor markets for differing ability 
and education, 12-234 
Manpower planning--Research 
Demand and supply schedules, 
substituability, etc., 10-229 
Manpower planning--Surveys 
Supply-demand imbalances, 7-242 
Mobility--Case studies 
Unemployed who left Wichita, Kan. 
area, 7-244 
Pay--Comparative surveys 
Engineers and other occupations, 
and federal with private, 4-253 fg 
Pay--Factors affecting 
Market-equilibrating process, 10-229 
Pay--Surveys 
Federally funded R&D centers, 
Federal government, educa- 
tional institutions, industry, 
non-profit research, 6-236 fg 
Engineering Manpower Commis- 
sion, 7-241 
in education, 8-250 
Pay--Trends 
Last 20 years, 6-235 fg 
Placement--Surveys 
1972 graduates, 9-232 
Professionalism--Research 
Relations of ability and interest 
to currency of knowledge, 3-233 
Recruitment--Case studies 
Market research approach, 
Motorola, 3-229 
Redeployment--Case studies 
*Aerospace Employment Project, 5-223 
Redeployment- -Evaluation 
*ferospace Employment Project, 10-226, 
10-228 
Reemployment - -Research 
NASA aerospace contracts, 10-225 
Retirement --Administration 
NSPE white paper, 11-287 





ENGINEERS (Cont'd) 


Retraining 
Post-orientation careers of AEP 
participants, 10-228 
Retraining--Administration 
4erospace Employment Project, 10-226 
Unemployment- -Surveys 
NASA aerospace, 10-225 
Unemployment--Trends, 1963-1972, 11-282 
Unions 
Lack of mass acceptance, 1-225 
Professional control as alterna- 
tive to, 2-217 
Utilization--Research 
Adapting work adjustment theory 
for assessing, 12-205 
ENVIRONMENTAL WORKERS 
Employment--Statistics 
FY 1970-71, 10-8 fg 
Training- -Laws 
Federal laws, 8-116 
EQUAL OPPORTUNITY IN EMPLOYMENT 
See also: Negroes--Employment; 
Mexican- Americans- -Employment ; 
Women--Employment, etc. 
Administration 
Failure of government agencies to 
enforce contract compliance 
procedures, 2-43 
Strengthened EEOC action, 7-47 
Employers! compliance guide, 9-42 
EEOC, Justice Dept., CSC, Labor 
Dept. OFCC, Equal Employment 
Opportunity Coordinating 


Council, 10-43 fg 
Discrimination complaints 
examinaters handbook, 10-47 fg 


Back pay awards, 11-57 
Administration--Case studies 
Air Force, 1-41 fg 
Arbitration and judicial review 
under Title VII, 4-54 
Abex Corp., 11-58 
Administration--Directories 
State & local anti-discrimination 
agencies, 6-51 
Administration--Evaluation 
by government officials re- 
sponsible for day-to-day 
implementation, 5-47 fg 
Enforcement eftorts of CSC, 
Dept. of Labor, EEOC, 6-49 fg 
Administration--Factors affecting 
Judicial mandates, 4-57 fg 
Knowing how to comply with 
law, 11-55 
Admi nistration--History 
1866-1972, 8-44 
Administration--Reports 
EEO Coordinating Council, 4-66 fg 
EEOC, 11-62 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
Admi nistration--Trends 
1963-1972, 8-42 


Bibliography, 6-40, *12-40 fg 
Case studies 
Back pay awarded, 4-59 fg 


Evaluation 
*Status of blacks in Federal 
and local government, 2-41 fg 
British look at American 
progress, 2-46 
Public utilities industry, 8-52 
*Public work force as 
representative of popula- 
tion, 9-40 
Evaluation--Case studies 
Kelly Air Force Base, 4-63 fg 
Evaluation--Checklists 
to assess affirmative action 
programs, 10-44 
Factors affecting 
Meritocracy and equality, 3-54 fg 
in personnel systems, 3-56 
Complexities of complying with 
guidelines, 8-45 
*EEO Act of 1972 in state and 
local government, 11-50 
Traditional union practices, 11-5l 
Factors affecting--Research 
Education, skill requirements, 
and industry composition in 
25 southern metropolitan 
areas, 1-39 
Twelve independent variables and sala- 
ry, for 944 Federal white-collar 
employees, Washington, 
D.C., 1-40 fg 
Public transportation and job 
accessibility, Chicago, 6-39 
Labor agreements 
Negotiability of EEO clauses in 
Federal, 7-139 fg 
Laws 
State and Federal, 2-45 
*NCSL guidebook, 2-47 
EEO Act of 1972, 6-38 
Changes to Title VII of Civil 
Rights Act, 8-51 
EEO Act of 1972, decisions under 
1964 Act, etc., 11-48 
Me thods 
Four Basic Management Administrative 
Procedures, 1-42 
to insure higher job retention 
rate, 4-56 
*Guide for state and local govern- 
ments, 4-64 
Class actions, 7-52 
Quotas and timetables, 9-38 
Guide for system, 11-52 
Guidelines on application forms, 11-63 














EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
Methods--Case studies 
Presbyterian Hospital Center, 
Albuquerque, 4-53 
*Univ. of Calif., goals and 
timetables, 12-38 
Me thods- -Conferences 
*in state and local governments, 7-53 
Me thods--Evaluation 
Quotas, 6-37 
Arbitration of racial discrimina- 
tion cases, 8-46 
Methods--Special areas 
to avoid charges of bias when 
rejecting applications, 3-57 
for college and university, 3-58 
Policies 
Use of quotas, 4-50 fg 
Apprenticeship programs, 10-45 
*Federal policy on remedies in state 
and local government, 12-41 
Policies--Case studies 
*Detroit, 5-44 
Policies--Evaluation 
Goals and quotas, EEOCC 
proposed regulations, 10-43 
Nondiscrimination required by 
EEO Act, 11-59 
Policies - -Handbooks 
to aid employers in Kansas, 6-43 
Policies--History 
Federal service, 4-55 fg 
Policies--Special areas 
National origin and aliens, 11-49 
Policies--Surveys 
and programs, 1-194 fg 
*Goals and quotas, merit principles 
and EEO, administrator's 


responsibility, etc., 10-40 fg 
Problems 
Interminority group competi- 
tion, 3-65 fg 


of corporations in efforts to 
comply with Federal regula- 
tions, 4-61 


Procedures 
Guidebook for EEO 
counselors, 11-61 fg 


Procedures--Training 

EEO counseling, 7-58 
Reports 

EEOC, on private industry, 4-65 
Special areas 

*Religious observance and 


discrimination, 3-60 fg 
Base compensation, 11-53 
Surveys 


Litigation under Title VII, 
judicial remedies, 3-63 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
Surveys (Cont'd) 
*Hiring and promotion procedures, 
EEOC's procedures for 
identifying discrimination, 
enforcing antidiscrimination 
laws, testing and court 
decisions, etc., 3-67 fg 
Changing perspectives, quotas, 
affirmative action and ‘affected 
clauses,’ etc., 10-41 
Progress and problems, AT&T 
settlement, etc., 12-37 
Training--Case studies 
Nabisco, first-level and middle 
managers, 12-34 
ETHICS 
Case studies 
Double standard, meat inspectors 
and packers, 3-68 
Responsibilities 
Code for labor mediators, 3-69 
*New concern post-Watergate, 11-64 
Responsibilities--Reports 
*Alabama state government, 9-46 
Responsibilities--Special areas 
*Whistle blowing, 2-52, 8-53 
EXCEPTED POSITIONS 
Fact sheet, 5-19 fg 
Surveys 
Policy and supporting 
positions, 4-23 fg 
*Milwaukee civil service, 6-10 
Agency-by-agency, 10-11 fg 
EXECUTIVES 
See also: Political executives; 


City managers; Trainees; Overseas 
ersonnel 
Abilities 


Survival in Washington bureauc- 
racy, 1-11 
to keep well-informed, 3-75 


to meet challenges of mid 
70s, 3-80 

Empty inbasket, 3-81 

Effective leadership, excel- 
lence, 2-119, 3-146, 9-137 

Getting things done through 
others, 5-59 

Authority patterns, 6-57 

to prevent fouling up career, 7-68 

Climbing corporate pyramid, 1-53, 
5-56, 8-63 

Requirements for financial 
executive, 8-65 

Understanding own style, 8-66 

Interpersonal relations at all 
levels, 8-67 

Acquiring authority, 8-68 

Assessing organizational 

components, 8-69 








EXECUTIVES (Cont'd) 
Abilities (Cont'd) 


Interpersonal values and 
personal development, 9-50 
Survival by competence, 9-52 
Problem solving approaches, 10-55 
Eliminating time consuming 
details, 10-58 
Managing in changing world, 11-168 
Lucky manager, 12-53 
Unlocking full potential of 
employees, 12-190 
New rules to get ahead, 12-50 
Abilities--Case studies 
"Hard-nose™ managers, 6-59 
Successful and unsuccessful, 8-60 
Goal attainment, 12-52 
Malpractice, 12-58 
Abilities--Readings 
HBR series, 6-63 
Elements contributing to total 
effectiveness, 10-54 
Abilities--Research 
Leadership styles and power- 
sharing in decision- 
making, 1-29 
Decision-making roles in R&D 
organization, 1-31 
Quality and acceptance dimensions 
of managerial problems, 1-52 
Machiavellianism as factor in 
job strain, job satisfaction, 
upward mobility, 12-54 
Success criteria, 12-49 
Applications for positions--Methods 
Counseling firms, executive 
recruiters, singlehanded 
approach, 2-55 
Forty Plus, 2-69 
for finding new job after 
RIF, 5-55 
Do's and don'ts, 5-57 
for finding better job, 7-61 
Applications for positions--Research 
Job search success of middle- 
aged, 6-237 
Attitudes 
*Career concept in Canadian 
public service, 6-56 
Conflict with democratic values, 12-45 
Attitudes--Case studies 
Frustration resulting from 
mis-utilization, 4-71 
Culture as determinant of 
Japanese-American, 6-64 
Attitudes--Comparative surveys 
Values and value systems of 
governmental, 3-79 fg 
Attitudes--Factors affecting 
Regarding supervisory values and 
practices, 12-60 





EXECUTIVES (Cont'd) 
Attitudes--Research 
Existence of subjective culture, 1-51 
External organization influence, 2-62 
Organization size as influence on 
perceived organizational goals 
among American, Japanese and 
Korean, 4-76 
New Orleans managers, 7-67 
Personal value systems and 
operative goals of organiza 
tion, 7-69 
Value and demographic correlates 
of successful, 8-64 
Organizational environment and 
attitudes toward subordinates, 11-70 
Attitudes--Surveys 
of systems managers, 4-5 
Changing success ethic, 11-74 
Career opportunities 
in financial institutions, 1-45 
*in public service, 2-56 
Primer for would-be bureaucrats, 2-57 
Career opportunities--Factors affecting 
Technological change, 12-44 
Career staffing 
*Need for professional administrators 
in local government, 3-73 
Guidelines for identifying 


managerial potential, 12-70 fg 
Career staffing--Procedures 
Filling positions, 10-53 fg 


Case studies 
Five second-careerists, 4-77 
Profiles of top executives, 7-65 
Characteristics 
High earning MBA's five years after 
graduation, 1-48 
Today's young executive, 2-61, 
12-62 
as dropout, 3-78 
New business breed, 4-73 
Corporate responsibility 
officer, 5-60 
Engineering, sales and production 
managers, 6-65 
Managers and magic, 7-64 
Corporate eunuch, 8-57 
and roles, 8-58 
of corporate planning officer, 9-5l 
Past, present, and future, 8-62, 
9-53 
in Federal service, 10-53 fg 
Attention-getting name, 11-67 
Hustling, 11-69 
of successful manager, 12-55, 12-61 
Eight running games, 12-56 
Over-dependence, 12-59 
Characteristics--Case studies, 11-172 
Characteristics--Comparative surveys 
British and French managers, 3-76 
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EXECUTIVES (Cont'd) 
Characteristics--Comparative 
surveys (Cont'd) 
Leisure-work relationship, British 
and American, 4-74 ; 
in large British firms and 
in small family-owned 
firms, 4-75 
France, Britain, United States, 
and Russia, 6-60 
Receptiveness to new ideas among 
younger generation and 
older, 6-67 
Characteristics--Effects 
of second managerial revolution, 9-48 
Reactive, 11-66 
Characteristics--Evaluation 
Discrepancies between management 
theory and behavior, 5-58 
Characteristics--Problems 
Behavioral cages, 5-61 
Characteristics--Research 
Effective and ineffective 
behavioral patterns, 1-50 
Communication techniques, 5-28 
Strategies of control and 
organizational behavior, 6-58 
Related to career success 
of graduate business 
school alumni, 6-61 
MBA's who reach general management 
early, 6-62 
Uniformity of policy interpreta- 
tion, managers in utility 
industry, 6-66 
Value and demographic correlates 
of successful, 8-64 
Relationship between psychological 
differentiation and management 
style, 9-54 
Correlates of attitudes toward 
change, 10-56 
Effective interpersonal behavior, 10-57 
Upward mobile, indifferent, and 
ambivalent typology, 11-71 
Career and family in Gt. Brit., 11-65 
Manipulative interpersonal 
dispositions, 11-72 
Conformity, 11-73 
Relationships among role accuracy, 
compliance, performance 
evaluation, and satisfaction, 12-46 
Cross-cultural perspective of 
supervisory values, 12-60 
Characteristics--Special areas 
as human beings, 1-47 
Characteristics--Surveys 
Corporate president, 1-49 
Chief executives, 3-84 
Supergrades, 6-87 fg 
Stanford MBA graduates, 11-68 


EXECUTIVES (Cont'd) 





Characteristics--Surveys (Cont'd) 
Regional council directors, 12-51 
Characteristics--Trends 
Journeymen executives, 7-66 
Future responsibilities, 
problems, 8-62 
Education--Attitudes toward 
Logistics managers regarding 
need for formal, 7-83 fg 
Employment --Policies 
Use of contracts, 8-79 
Evaluation 
Essentiality of, 2-64 
Requirements for effective 
system, method, 4-79 
Guidelines for, 5-62 
Present systems, need for goal- 
oriented system, inservice 
training aspects, etc., 7-70 
Successful schemes, 8-70 
Evaluation--Case studies 
System to assess potential for 
advancement, Southwestern 
Bell Telephone, 5-71 
Evaluation--Checklists 
Older managers, 12-57 
Evaluation--Methods, 7-62 
through objectives and results, 2-167 
Career lattice model, 4-78 
*for interview, 4-80 
Appraisal against objectives, 7-71 
Evaluation--Policies 
35 companies, 11-75 
Evaluation--Readings, 4-83 
Evaluation--Research 
Congruence in attitudes and 
socioeconomic background 
factors and probability 
of promotion, 2-63 
Measurement of composite 
criterion, 4-81 
Effects of organizational climate 
on performance, 9-169 
Elements of program causing 
management development 
obstacles, 11-75 
Fringe benefits 
Financial planning, 3-95 
Estate planning, 7-88 
Financial counseling, 9-78, 9-79, 
12-65 
Commonly offered, and most 
desired, 11-83 
Health 
Obesity, 9-56 
Health--Administration 
Predictive medicine programs, 8-71 
Rehabilitating alcoholic, 8-73 
Health--Case studies 
Depression and alcoholism, 5-64 





EXECUTIVES (Cont'd) 
Health--Comparative surveys 
Today and 1958, 5-65 

Health--Factors affecting 
Stress in middle-aged, 8-72 
Incentives 


Merit pay, job satisfaction, 
and performance, 10-52 
Incentives--Administration 
Divisional systems based on 
cash bonuses, 6-72 
Interchange--Case studies 
State/DOD, 1-10 fg 
*Canadian federal public 
service and Canadian 
business, 2-74 
Interviewing 
ABC's of, 10-109 
Inventory and replacement 
Process, information required, 
using computer, etc., 4-68 
Job satisfaction, 11-74 
Job satisfaction--Factors affecting 
Organizational climate, 4-192 
Causal connections among 
merit pay, performance 
and, 10-52 
Job satisfaction--Research 
Determinants of global satis- 
faction, 1-97 
of Australian managers, 2-60 
Predicting from self-concept 
and SVIB measures, 6-54 
New Orleans managers, 7-67 
Leave 
Sabbaticals, 7-63, 11-78 
Manpower planning--Administration 
Basic phases, 4-97 
Manpower planning--Methods 
Fast-track progression plans for 
high-potential, 4-72 
Attracting, retaining and 
developing for present 
and future, 7-62 
Manpower planning--Problems 
Shortage of top management 
personnel, 4-85 
Manpower planning--Research 
Implications resulting from 
technological change, 3-70 
Medical care--Administration 
Growth of programs, forms, 9-55 
Mental health--Factors affecting 
Working under pressure, 6-106 
Mental health--Methods 
Rational sensitivity, 5-63 
Mental health--Problems, 8-114 
Mobility--Evaluation 
Career, Mobility Phase Matrix, 3-157 
Motivation--Theory, 4-83 





EXECUTIVES (Cont'd) 
Pay 
Nontraditional forms, 3-82 
Performance shares, 3-83 
Possibility of making $1 million 
during course of career, 5-68 
Performance share system, 6-71 
Savings plans, 7-73 
Britain's pensionable lead, 10-62 
Variations by industry type and 
size, 11-79 
Pay--Administration 
Need for flexible policies to 
aliow individual to choose 
own method, 4-82 
Incentive compensation, 4-84 
Incentives and corporate policy 
strategy, 5-69 
Cafeteria style, 6-70 
No-extra-cost approach, 6-73 
Incentive bonus plan, 7-74 
in Federal government, 8-74 fg 
Deferred compensation, 8-75 
Stock option plans, 8-76 
Return on investment as bonus 
determinant, 9-59 
Recycling data to use in other 
programs, 12-48 
Organizational interface, 12-64 
Standardized salary systems, 12-66 
Size and profitability as bases, 12-67 
Pay--Attitudes toward 
Preferences of executives, 11-81 
Pay--Bibliography, 8-208 
Pay--Evaluation 
Stock options, 6-69 
Pay--Factors affecting 
IRS laws and regulations concerning 
"excessive", 6-74 
Cost of Living Council regula- 
tions, 10-59 
Pay--Policies 
Separation pay, 11-84 
Pay--Problems 
Misuses as motivator, 11-77 
Pay--Readings 
Theory, critique, research, 4-83 
Pay--Reports 
*Gt. Brit., top groups in industry 
and government, 10-60 
*California state government, 11-76 
Pay--Research 
Equity theory and career pay, 7-72 
Impact of performance, job level, 
and length of service, 10-61 
Pay--Surveys 
Three highest-paid in 1,266 
corporations, 2-65 
774 chief executives, 3-84 
American Society of Association 
Executives, 5-66 
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EXECUTIVES (Cont*d) 


Pay--Surveys (Cont'd) 
Sales and marketing person- 
nel, 5-67 
Business Week's, 6-68 
Executive Office of the 
President, 2-59 fg 
*Municipal officials, 8-77 
*State administrative officials, 
legislators, 9-57 
Union leaders, 9-58 
Bonus awards and stock options, 9-60 
Pay--Trends 
Regional differentials, bargaining 
contracts, etc., 11-82 
Personnel policies 
Changes from traditional 
systems, 2-70 
Corporate constitutionalism to 
protect rights, 9-49 
*Personnel policies--Bibliography, 7-214 
Personnel problems 
Obsolescence and reduction-in- 
force, 3-72 
Placement --Surveys 
Harvard Business School's class 
of 1972, 2-58 
Promotion--Factors affecting 
Congruence in attitudes and 
socioeconomic background with 
superiors, 2-63 
Attitudes and behavior, etc., 4-78 
Position description, 6-76 
Recruitment 
Tips to graduating MBA for 
coping with rush, 2-68 
and compensation trends, 3-86 
Improved MBA, 11-87 
Recruitment--Case studies 
*City of Boston, 10-63 
Recrui tment --Methods 
Used by recruiting firms, and 
by agencies for top 
positions, 3-85 fg 
through summer employment, 7-76 
Guide to tapping top talent, 7-77 
What to look for, 11-85 
Systematic approach, 11-86 
Recruitment--Planning 
*to meet needs of state and 
local governments, 8-80 
Recruitment --Problems 
Filling corporate boards of 
directors, 4-86 
Recruitment --Research 
Implications of student 
expectations of corporate 
life, 2-26 
Recruitment --Trends 
MBA's, geographic patterns, 
salary, and turnover, 1-55 








EXECUTIVES (Cont'd) 
Recruitment--Trends (Cont'd) 
1973 M.B.A. graduates, 2-66, 
8-81 


Reduction in force--Administration 
to prepare executives for 
possibility throughout 
careers, 8-56 
Reduction in force--Polfcies 
British companies, 5-53 
Removal 
Warnings don't help, 2-53 
Why firings happen, how to 
reduce them, 5-51 
Wrong ways to fire, 12-4 
Responsibilities 
Corporate presidents, 1-49 
Role in organizational communi- 
cation analysis, 1-56 
Changing role of Europe's 
managers, 2-71 
Managing human resources, 2-73 
Corporate board of directors, 4-69 
in planning, 4-87 
Role of Federal career 
manager, 4-88 fg 
Understanding computer 
information systems, 5- 
Chief financial officer, 5- 
Roles and characteristics o 
chief, 5-74 
Today's leadership needs, 5-137 
*Nature of public top 
management, 5-191 
Strategy for effective 
management, 6-78 
Need to eliminate tasks not 
requiring his knowledge, 6-77 
Areas providing opportunity to 
serve as instructor for 
subordinates, 6-79 fg 
Guide for social service 
program managers, 9-62 
to deal with problems of 
subordinates, 9-63 
Sociotechnical parallels, 9-64 
Need to recognize individual 
differences in work 
environment, 10-64 
Suggestion system adminis- 
trator, 11-88 
Corporate physical-fitness 
director, 12-63 
to establish quality inter- 
personal relationships 
with subordinates, 12-68 
Responsibilities--Research 
Predictors of variation in 
managerial roles, 8-59 
Responsibilities--Special areas 
in managing law enforcement, 6-210 
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EXECUTIVES (Cont'd) 
Responsibilities--Special 
areas (Cont'd) 
under OSHA, 7-78 
Corporate efforts to respond to 
social demands, 9-61 
Responsibilities--Surveys 
*Mayors and municipal 
administrators, 8-82 
Responsibilities--Trends 
Present and future practice 
in context of social 
milieu, 2-72 
Retirement--Planning 
Attitudes of middle-aged 
toward, 8-245 
to avoid problems, 12-228 
Rotation 
Objectives, advantages and 
disadvantages, 4-96 
Company practices regarding 
use of, 5-76 
Rotation--Case studies 
Naval Weapons Labora- 
tory, 4-91 fg 
Selection 
Need for formal identifi- 
cation, 8-86 fg 
Selection--Case studies 
Sears, Roebuck and Co., 
10-65, 10-66 
Assessment centers in 
Gt. Brit., 12-69 
Seledtion- -Methods 
Assessment centers, 2-67, 
8-84, 9-65 
Guide to tapping top 
talent, 7-77 
Sears assessment center 
procedures, 10-66 
Selection- -Methods--Evaluation 
Film based simulation in 
assessment center, 5-70 
Assessment centers, 5-72 
Selection--Research 
Management consultants 
vs. lower-level company 
managers, 8-85 
Criteria for management 
trainee, 11-89 
Supervision 
*Management by objectives 
approach, 10-51 
Tests--Research 
Relation of past managerial 
achievement to measures 
obtained, 6-75 
Training 
Need for business schools to 
communicate with management 
community, 2-77 








EXECUTIVES (Cont'd) 


Training (Cont'd) 
Intergrating life and work 
experience into, 2-80 
on value of using partici- 
pative management, 4-49 
to attack managerial 
obsolescence, 4-90 
*Need to develop inter- 
governmental perspective, 4-93 
Why efforts are disappointing, 6-84 
*for change, 6-90 
Stages of mastering informa- 
tion, 8-92 
for better speechmaking, 9-66 
through management experience 
rather than formal programs, 9-69 
*Government management intern- 


ships, 11-133 fg 
Two projects, 12-215 fg 
White House Fellows program, 

12-78 fg 


Training--Administration 
*British civil service, 1963- 
1970, 2-79 
Companies who have shown 
leadership in, 7-82 
Factors associated with firms' 
participation, 8-90 


in Federal service, 10-53 fg 
Federal Executive Develop- 

ment Program, 10-68 fg 
New programs organized by 

OMB for top-level, 10-72 fg 


Model for selecting programs 
appropriate to needs of 
organization, 12-86 

Training--Attitudes toward 

Worth of MBA, 6-55 

Training--Case studies 

Teleprocessing Industries, 
for engineering-oriented, 1-58 

Wall Paper Manufacturers 
change agent concept, 3-88 

Ford of Europe, 4-89 

IRS, 6-81 fg 

Do-it-yourself business 
degree, N.Y. and N.J., 6-93 

University of Pennsylvania's 
Wharton School, 8-93 

*Lowa Local Government In- 
Service Program, 12-72 

European Centre for Permanent 

Education, 12-80 
[raining--Catalogs, schedules, etc. 

AMA- sponsored 
courses, 8-87, 12-71 

FY 1974, 12-82 fg 

Training--Comparative surveys 

OECD countries, present state, 

needs, etc., 4-95 




















EXECUTIVES (Cont'd) 
Training--Comparative sur- 
veys (Cont'd) 
*in 17 foreign countries, 5-78 
Training--Courses of study 
Building more effective 
organizational units, 9-73 fg 
Management essentials, 11-170 
Training--Determining needs 
*to redefine distinctions in 
roles and skills, public 
and private sectors, 3-87 
for tomorrow's managers, 4-97 
*Gt. Brit., 11-95 
in Federal service, and 
recommended actions, 12-83 fg 
Training--Determing needs--Research 
of part-time graduate stu- 
dents, 5-79 
[Training--Directories 
Graduate business programs, 
9-70 
Training--Evaluation 
Suggestions for, 2-78 
Preparation for uncertainty, 3-89 
T-group, 4-278 
Why courses fail to develop 
managerial skills, 5-80 
through action research 
experiment, 6-80 
NASA-Manned Spacecraft Center 
and Kepner-Tregoe, joint 
project, 6-83 fg 
University-sponsored pro- 
grams, 6-88 
Measurement systems, 10-69 
Gt. Brit., post Industrial 
Training Act, 10-71 
University programs, 10-74 
Current methods, 12-79 
Training--Factors affecting 
Technological change, 3-70 
Planning and design errors, 11-93 
Changes in universities and 
organizations, 12-76 
Training--Institutes 
for library executives, 6-86 
Federal Executive 


Institute, 6-89, 6-92 fg 
Career development work- 
shop, 9-71 
Educational program for mid- 
career, 10-75 fg 


Australian Administrative Staff 
College, 12-74 
Executive seminar centers, 
12-84 fg 
Training--Institutes--Directories 
University- sponsored 
programs, 5-77 





EXECUTIVES (Cont'd) 


Training--Manuals 
*Simulation to analyze impact 
of public policy 
decisions, 6-277 
Training--Methods, 7-62 
Management sciences/operations 
research course, 2-83 
Total environment approach, 3-91 
Program outline, 4-10 
Management games, 4-92 
Job rotation to increase 
promotability, 5-76 
Applied Learning, 6-82 
in British business schools, 
to balance academic and 
practical, 6-91 
Approach dealing with total 
life space of individual, 7-81 
Past and present, 9-67 
for vocational education 
leaders, 10-70 
Reading programs, 10-73 
Consortium Revans, in Egypt, 12-73 
COLAB, R & D management 
game, 12-81 
Individual development planning 
process, 12-85 fg 
Training--Methods--Case studies 
Rotation, Naval Weapons 
Laboratory, 4-91 fg 
Training--Planning, 3-71 
Formal programs, 1-57 
Guide for, 7-79 
Two conceptual approaches, 9-68 
Training--Planning--Case studies 
RCA, multi-media program, 7-80 
Training--Policies 
Navy Dept., 2-82 fg 
Training--Problems 
Matching management education 
with industry needs, Gt. 
Brit., 4-94 
Training- -Readings 
*for metropolitan managers, 7-84 
*State and local government 
leadership, 11-91 
Training- -Research 
Conditions favoring application of 
learning when returned to 
job, 2-81 
Transformation of scientists and 
engineers into managers, 6-240 
Educational requirements for 
logistics managers, 7-83 fg 
Programs to cope with needs 
resulting from computer 
technology, 9-72 
Training--Self-aids, 4-70 











EXECUTIVES (Cont'd) 
Training--Self-aids (Cont'd) 
Practical approach, 11-92 
Training--Surveys 
Practices in organizations with 
ASPA members, 2-75 
Current state, areas needing 
changes, 3-90 
Types of programs, who 
participates, broadening 
access to, etc., 6-87 fg 
Growth of management education, 
effectiveness, issues, 8-88 
Evolution of business school 
programs, 8-91 
Areas most desired, 11-90 
Provisions in Gt. Brit., 11-94 
Twenty-four large industrial 
corporations, 11-96 
Federal government activities 
since 1971, 12-77 fg 
Training--Theory 
as time-limited social 
encounters, 2-84 
Training--Trends 
Recent changes in programs, 5-75 
[raining--Visual aids 
Video psychodrama, 12-75 
Transfer--Surveys 
Cross function transfer rates 
and patterns in large 
manufacturing firms, 1-44 
Turnover--Control 
Program to limit newly hired 
MBA's, 2-54 
Secretaries, undersecretaries, 
and assistant secretaries in 
Federal departments, 10-10 fg 
Utilization 
How organizations misuse, and 
under-utilize, suggestions 
for change, 4-71 
Increasing effective use of 
MBAs, 6-55 
Utilization--Surveys 
Multiple top executives, 
authority, responsibilities, 
etc., 1-46 


FEDERAL EMPLOYEES 
Civil rights 
Loyalty, political activity, 
suitability, 4-20 
Right to speak vs. need for 
restraint, 5-18 














FEDERAL EMPLOYEES (Cont'd) 
Liability 
Defendants' dilemma, 2-19 
No-fault insurance and 
Federal driver, 9-12 
Removal 
Adverse actions procedures, 6-1 
Rights and privileges 
Secretaries employed by 
State Dept., AID, USIA, 6-18 
Unions--Case studies 
AFGE, Tinker AF Base, 3-133 
FEDERAL EXECUTIVE BOARDS 
Conferences, 8-22 
Reports, 8-21 
Federal Executive Institute, 6-89, 6-92 
FEDERAL SERVICE ENTRANCE EXAMINATION, 5-244 
FIELD OFFICES 
Organization--Evaluation 
Social agencies, 8-20 fg 
* FIREMEN 
Collective bargaining--Research 
Wage negotiation, Gary, 
Ind., 1969, 1-113 
Employment--Case studies 
Minorities protecting Federal 
lands, 9-11 fg 
Fringe benefits--Surveys 
Los Angeles, 8-103 
New York, 8-106 
Virginia, 8-110 
Connecticut, 12-92 
Pay-- Administration 
Effect of wage parity, 6-182 
Pay--Trends, 5-180 
Pay--Surveys 
Virginia, 8-110 
Connecticut, 12-92 
Personnel policies--Special areas 
Height-weight standards, 5-146 
Tests--Directories 
PPA, 7-255 
Tests--Evaluation 
Benefits of practical exams, 7-254 
FOOD SERVICES 
Evaluation 
Advantages of in-house, 3-93 
FOREIGN NATIONALS 
Employment - -Research 
Integration into managerial 
hierarchy of American 
overseas subsidiaries, 6-178 
Employment--Statistics, 6-20 
6-21 fg 
Incentives--Planning 
Factors to be considered, 5-170 
Pay--Policies 
American corporations, 3-178 
Pay--Surveys 
Elements in compensation package, 2-159 
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FOREIGN NATIONALS (Cont'd) 
Training--Case studies 
LBM World Trade Corp., 5-167 
FOREIGN SERVICE OFFICERS fo 
Career opportunities 
Application procedures, 
assignments, role, 
etc., 7-185 
Collective bargaining 
Canadian, 3-176 
Collective bargaining--Procedures 
Consultation, Dept. of State 
an -epresentative of 
State Foreign Service 
employees, 5-168 
Evaluation--Administration 
Efforts to reform 
procedures, 1-176 
Grievances--Administration 
Efforts to design procedures, 
position on legisla- 
tion, 1-177 
Background material, 5-173 
Decisions and remedies, 
51 cases, 12-98 
Health 
Problems, medical service 
and deficiencies, 5-171 
Personnel policies--Comparative 
surveys 
German and American, 3-177 
Personnel policies--Research 
Programs, 1924-1971, 9-193 
Personnel policies--Surveys 
Recruitment and promotion 
system, 6-174 
Personnel problems- -Evaluation 
as representative of those 
generally found among 
white collar employees, 
6-175 
Position classification- -Adminis- 
tration 
Adjustments as result of 
study, 7-189 
Promotion--Research 
Structure and process, 9-177 
Recruitment 
Women, 11-212 
Retirement 
Improvements sought in 
system, 7-187 
Retirement - -Planning 
Guide to, 1-220 
FOREIGN STUDENTS 
Employment 
Decreasing opportunities, 6-177 
FORMS (Personnel ) 
Examples, 2-185, 6-199 
Wonderlic, 10-236 





FRANCE 
Civil service--/ 





nistration 
and regulation, 4-12 








Office workers--Characteristics, 7-124 
FREEDOM OF INFORMATION 

From viewpoints of individual and 
and of government, l- 

R & D data pe licies, 1-60 cg 

Problems in administrati f 
Act, 1-61 

jperation and impact of Act 
and of E.O, 11652, 4- 

Establishing procedure to govern 
compliance with Congressional 
demands, 5-81 fg 


Citizen access to government 
records, 6-94, 10-76 

Executive privilege, system for 
classifying documents, etc., 


6-95 fg 
Confidentiality of government 
documents, 6-96 fg 
Availability of Dept. of State 
records, 7-85 fg 
Exemption for intra- and inter- 
agency memoranda, 7-86 fg 


Effect of national security 
on information transfer, 10-77 
Investigatory file exemption, 11-97 
Decisions 
Exemptions to Act, 12-87 
Research 
Responsiveness of I1l. agencies 
to public's requests, 11-98 
FRINGE BENEFITS 
Administration 
Application of computers to, 8-97 
Practices constituting sex 
discrimination, 12-89 
Administration--Surveys 
*Issues in local governments, 
importance in negotiations, 
future of benefits, etc., 12-94 
Bibliography, 7-93 fg 
Case studies 
Large Australian firm, 10-80 
Comparative surveys 
*Federal government and 11 
corporations and state 
governments, 7-92 fg 
European community countries, 
Japan, U.S., 11-215 
*Conferences, 9-76 
Cost 
High cost of innovative benefits, 7-89 
Company experiences, 1973, 12-95 
Cost--Case studies 
Large Australian firm, 12-93 
Cost--Research 
*Certificated personnel in 
selected school districts, 1-64 











FRINGE BENEFITS 
Cost--Surveys 
Expenditures of 885 firms, 1-63 
*Thirty five Oregon cities, 
1970, 3-94 
117 U.S. and 16 Canadian life 
insurance firms, 3-96 
Effects 
of employee stock 
ownership, 9-75 
Employee communications 
*to make aware of value of 
fringes, 4-106 
Employee communications--Methods, 5-82 
Evaluation 
Costs and value, 6-99 
Evaluation--Methods 
Benefit Plan Quotient, 12-88 
Factors affecting--Surveys 
Organizational variables, 2-85 
Special areas 
Stock option plans, 2-87 
Group legal services, 9-74 
Financial counseling for 
executives, 9-78, 9-79 
Career apparel for white 
collar, 10-78 
Statistics 
Private nonfarm, 1970, 11-220 
Surveys 
*Missouri municipalities, 1-65 
*Municipal employees, 2-86 
*Connecticut police, 4-99 
*Milwaukee municipal, 4-101 
*Oregon municipal, 4-103 
*Rhode Island police, 4-104 
*Virginia police, 4-105 
*New Mexico municipalities, 5-84 
*North Carolina counties, 5-85 
TVA, 5-86 fg 
*State governments of Alaska, 
California, Idaho, Oregon, 
and Washington, 6-97 
Kinds, how to judge worth, 
etc., 6-98 
Atlanta area companies, 6-101 
*California higher education, 8-94 
*Colorado state, 8-96 
*Kansas City police, general 
employees, fire fighters, 8-99 
*Forty municipal police depart- 
ments, 8-100 
*Kansas cities, 8-101 
*Los Angeles, 8-102, 8-103 
British companies, 8-104 
*New York counties, 8-105 
*New York firemen, 8-106 
*New York policemen, 8-107 
*New York: state community 
colleges, 8-108 


(Cont'd) 











FRINGE BENEFITS (Cont'd) 
Surveys (Cont'd) 
*Virginia fire departments, 8-110 
*New York state, 9-77 
*Cincinnati, 10-79 
*Arizona cities and towns, 10-81 
*Washington city and 
county, 10-84, 12-96 
*Non-teaching employees in 
American universities, 10-85 
*Wisconsin, 10-66 
Trends 
Twenty five years from 
now, 8-109 
Trends--Conferences 
Recent tax developments, estate 
planning for executives, 
profit sharing, etc., 7-88 
Fulton report, 5-20, 5-21 
FUND- RAISING 
Admi nistration--Manuals 
for Federal officials and 
representatives, 10-198 fg 


GAMES, BUSINESS 
ADP applications 
Simulation concepts, 1-27 
*in military, government, industry 
and vocational education, 11-319 
Case studies 
Organizational conflict and 
team-building, 10-87 
Courses of study 
STAPOL, 6-277 
Manuals 
for executive development, 4-92 
Methods 
Management decision simulations, 1-27 
COLAB, for R & D management, 12-81 
Surveys 
Design techniques, application, 
research directions, 11-319 
GARNIS HMENT 
Aiding repeaters with guidance 
and instruction in financial 
management, 3-184 
GOVERNMENT EMPLOYEES 
Civil rights--Surveys 
Progress toward protection, 3-22 
Professionalism 
Establishing guides, role of 
standard setting for 
professional associations, 
etc., 10-208 
Removal--Case studies 
Pregnancy cases in federal 
courts, 10-212 

















GOVERNMENT SERVICE AS A CAREER 


Accomplishments, chal- 


lenges, 4-21 fg 
Working for the USA, 10-12, 
11-26 fg 


GRADUATE STUDENTS 


Applications for positions-- 
Research 
Activity, differences in 
activity related to job 
choice, career patterns, 6-3 
Attitudes 
Occupational values of MBAs, 11-26 
Characteristics 
MBA candidates, 11-24 
Mobility--Research 
PhD candidates, 3-156 
Recruitment 
Value of summer employment 
in, 7-76 


GREAT BRITAIN 


Civil service 
Training, management 
problems, 11-262 
Civil service--Administration, 2-200 
Personnel management in Post 
Office, 1-192 
Recommendations, changes since 
Fulton, 5-21 
Changes since Fulton, 7-20 
Civil service--Attitudes toward 
101° young civil servants, 
post-Fulton, 2-143 
Civil service--Ethics 
Need to define unwritten 
principles of professional 
conduct, 7-60 
Civil service--Evaluation 
Cause of problems, 5-20 
Civil service--Job satisfaction 
Difficulties of providing, 10-124 
Civil service--Labor management 
relations 
Whitleyism, 9-129 
Legal framework, attitudes, 
bargaining structure, 10-128 
Civil service--Manpower forecasting 
Computerized statistical 
models, 10-156 
Civil service--Manpower planning 
Models, 11-179 
Civil service--Ombudsman 
Role and function, 1957-67, 4-230 
Role defined by law, differences 
from other countries, etc. 4-231 
Parliamentary Commissioner, 7-232 
Civil service--Pay, 10-183 
Pay Research Unit, 5-178 
Executives, 10-60 
Civil service--Personnel officers 
Staff welfare officer, 7-216 











GREAT BRITAIN (Cont'd) 


Civil service--Physicians 
Local medical officers*® 
manual, 12-160 
Civil service--Position management 
Staff inspection, 10-204 
Civil service--Training 
1971/72, 10-251 
Civil service--Recruitment 
Industry personnel for 
administrative level 
positions, 5-22 
Civil service--Reports 
1972, 7-21 
Civil service--Selection 
Recommendations, Davies Committee 
Report, 3-239 
Civil service--Staffing 
Salary, benefits, 
etc., 4-197 
Civil service--Statistics 
1972, Administration Group, 4-27 
Civil service--Surveys 
Major developments, and differences 
between public and industrial, 
personnel management, 4-210 
Civil service--Telephone workers- - 
Handbooks, 4-108 
Civil service--Training 
Civil Service College, 1970-71, 2-76 
1963-70, 2-79 
for personnel officers, 12-200 
Civil service--Trends 
1969-1972, 3-31 
Civil service--Women 
Current policies, problems 
affecting employment, etc. 5-267 
Codes, Occupational 
Systems developed in 1972, 5-158 
Equal opportunity in employment- - 
Surveys 
Immigrant labour relations in 
seven firms, 10-42 
Executives--Characteristics 
Career and family, 11-65 
Executives--Training 
Matching management education 
to industry needs, 4-94 
Post Industrial Training 
Act, 10-71 
Formal management educa- 
- tion, 11-94 
Demand and need in public and 
private sector, 11-95 
Fringe benefits--Surveys 
Companies, 8-104 
Military officers--Selection 
War Office Selection 
Boards, 4-261 
Productivity--Evaluation 
Causes, accomplishments, 
impact, 8-229 
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rmoni 12-220 
l Sé¢ studies 
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ou > ? , 
.lfred Bird and 5 Ges batan 
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Framework fc eovernmer 
x D, 5-2 
tirement--Benefits 
ve policies due 
le cislati mn, 2-210 
igh pensions, 5-212 


raining--Evaluation 
[Industrial Training Boards and 
Government Vocational 
[raining Scheme, 6-264 


-Surveys, 2-239 





Women- -Pa} 
Progress, Equal Pay Act of 


1970, 2-25; 


ANCES 
‘\dministration, 11-6l fg 


Foreign Service Grievance 
Board, decisions, remedies, 
12-98 fg 
Control 
Nipping in early stage, 8-111 
Handbooks 
Cases, decisions, principles, 
etc., 7-94 
rocedures 
Pennsylvania Dept. of Public 


Welfare, 1-7( 


Guide for supervisors, 8-159 fg 
Procedures--Case studies 
Teachers and teacher aides, 1-115 
Foreign Service, 1-177, 5-173 fg 
Hawaii, 6-208 
-rocedures--Surveys 
Patterns since E. O. 11616, 
1-67 fg 
New York State, in count 
contracts, 1-68 
[Types and scope of arbitrating, 1-69 
Procedures--Training--Manuals, *4-127 
JUP RELATIONS 
See also: Intergroup relations 
Case studies, 4-124 
iployment situations, 1-159 
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ineor --nesearcn 
lationships among personalities 
in decision-making, 7-31 





ne environments, 9-6 fe 
sition and choic« 
t, 11-101 
C ds 
effective small group, 1-1 
i ing organiza- 
ional socialization, 11-102 
les, 11-296 
ead 7S 
gani ional behavior, 2-152 
| cases, “%-i2% 
e Sé rc 
fect of race on peer ratings, 8-117 
.e Sse alr ch- - Methods 
Modal personality approach, 1-147 
rane 


111 task-oriented groups, 
processes, productivity, 9€ 
del, 7-183 


Factors to consider before 
using, 6-276 
for team-building, 10-87 
Training--Courses of study 





personnel in human services 
field, 7-95 
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HANDBOOKS, EMPLOYEE 
*Pennsylvania, Dept. of Public Wel- 
fare, 1-70 
Gt. Brit., for telephonists, 4-108 
Methods 
Guidelines for preparing, 4-109 
Planning 
Guidelines and checklists, 7-97 
HANDICAPPED 
Awards 
Outstanding Federal employee, 
9-84 fg 
Career opportunities--Case studies 
*California State civil service, 
2-35 
Counseling--Methods 
to move disabled into employ- 
ment, 40113 
Discrimination 
Legal strategies to eliminate, 
9-82 
Educatione-Directories 
Career programs, 9-85 
Emp loyment--Administration 
Services provided by Federal 
agencies,- 11-104 fg 
Employment--Attitudes toward 
Employers', 399 
Employment--Bibliography, 8-36, 
12-40 fg 
Emp loyment--Conferences 
President's Committee, 5-89 
Emp loyment--Directories 
Organizations interested in, 
10-88 
Emp loyment--Methods 
Programs for disabled welfare 
recipients, 3-100 
for persons with physical dis- 
abilities, 6-105 fg 
Program guide, 10-89 
*for state and local governments, 
11-41 
Publicity guide, 11-105 
Emp Lloyment--Research 
Unstructured group counseling 
to prepare, 4-113 
Employment--Statistics 
by agency and geographic area, by 
job title, and type of handicap, 
by grade level, 1964-1972, 
6-105 fg 
Emp loyment--Surveys 
Trends, average earnings, number in 
Federal employment, 7-98 fg 
Achievements, 8-113 
Placement--Methods 


Handbook of selective placement, 
4-115 fg 
Placement--Research 
Types of services, most effective 
method, 3-99 
Rehabilitation--Bibliography 
Work evaluation, 12-100 








HANDICAPPED (Cont'd) 
Rehabilitation--History 
President's Committee on Employ- 
ment of the Handicapped, 
7-98 fg 
Rehabilitation--Research 
Work Adjustment Project, 3-102 
Sheltered workshops, 11-103 
Utilizatione-Case studies 
*Leicester, Mass., as special police 
officers, 1-71 
Hatch Act, 7-224, 7-226, 10-201, 11-251, 
11-252, 12-207 
HAWALL 
Civil service--Collective bargaining 
PERB, year one, 7-131 
Economic and socio-political 
factors in legal development, 
12-142 
Civil service--Labor-management 
relations 
Public Employee Relations Act, 
legislative intent, novel 
features, 6-146 
Hawthorne experiments, 3-108 
HAZARDOUS OCCUPATIONS 
Pay--Executive Orders, 6-190 
HEALTH, EMPLOYEE 
See also: Medical care, Mental 
health 
Bibliography, 3-227, 7-93 fg 
Evaluation 
Cost-benefit and policy, 3-128 
Factors affecting 
Workplace hazards, 4-117, 7-240 
Occupational stress, 12-101 
Job stress, 12-102 
Factors affecting--Research 
Job satisfaction, 2-111 
Occupational differentials in 
chronic disability, 9-87 
Factors affecting--Statistics 
Cigarette smoking, disability 
days and respiratory cone 
ditions, 5-92 
Laws 
OSHA, 1-221 
Methods--Case studies 
Monitoring disability absence, Bell 
Canada, 2-137 
Problems--Special areas 
Psychosomatic illness, 6-107 
HEALTH MANPOWER 
Career opportunities--Planning 
Social health technician, 5-95 
Areas requiring renewed attention, 
7-100 
Career opportunities--Research 
Needs, potentials, job and 
curriculum ladders develop- 
ment, etc., 10-92 
Career opportunities--Surveys 
Type of positions, 11-106 
Certification--Surveys 
Role of professional associations, 
accreditation of educational 
programs, 3-106 








MANPOWER (Cont'd) 
Incentives--Planning 
Monetary and non-monetary pro- 
grams, 10-164 
»b analysis--Researcl 
Restructuring to increase oppor- 
tunities for upward mobility, 
5696 
Restructuring education and 
training in Navy medical 
department, 8-117 fg 
lanpower planning 
Crisis, 175 
Developing new professions, 
2-90 
Shortage and organization, 
12-103 
Manpower planning--Evaluation 
Military corpsmen as source, 
8-115 
Manpower planning~--Methods 


Manipulating supply, 6-110 


Manpower planning--Responsi- 
bilities 
National Institute for Occu- 
pational Safety and Healtt 
10-91 
Manpower planning--Special areas 
Minority group members in ad- 
ministrative capacities, 
4=121 
anpower planning--Surveys 
Supply and demand, 1960-1971, 
3-105 
-ersonnel policies 


Guide, 1-145 
Recruitment--Methods 
Radio, to recruit minority youth, 
oo ; 
Television, 9-220 
Training 
Federal programs supporting, 
10-93 
[Traininge-Case studies 
Emergency Medical Technician-- 
Ambulance, 7-103 
[raining-eCourses of study 
Safety and health technician, 
4-120 
Training--Laws 
Federal laws, 8-116 
lraining--Policies 


Approach of national organiza-~ 
tions to encourage, 6-201 
rraining--Responsibilities 
Role of hospital, 5-94 
Training--Special areas 
Blind persons in service 
jobs, .6-103 
tilization 
Restructuring jobs for more 
effective, 6-111 
Staffing emergency department, 
7-101 
Utilization--Case studies 
Team approach, Atlanta Southside 


T 


Comprehensive Health Center, 
2-89 











HEALTH MANPOWER (Cont'd) 


Utilization--Case studies (Cont'd) 





ingre de Cristo Comprehen- 
sive Health System, 4-119 
Utilization--Research 
Substitutability in hospitals, 
J BS 
HEARING EXAMINERS 
See also: Administrative law 
judges 
Responsibilities 
Admin. Procedure Act and, 
6014 fg 
HEARINGS 
*Policies 
Public employees' right to, 
8-1 
Procedures--Manuals 
for discrimination complaints 
examiners, 10-47 fg 
Hennock, Frieda B., 6-284 
HOLIDAYS 
Policies 
*Public and private employees 
in U.S., 9-140 
Trends--Surveys, 1972-73, 12-154 
HOMOSEXUALS 
Personnel policies 
Cases involving dismissal, 
3-59 fg 
HOSPITAL ADMINISTRATORS 
Ethics 
How trustees can avoid conflict 
of interest, 5-50 
HOSPITAL WORKERS 
Collective. bargaining--Case studies 
*Pennsylvania, 9-124 
tilization--Research 


Manpower substitution, 9-88 
HOURS OF WORK 
See also: Shorter workweek 
Administration 
*to help improve employee 
satisfaction, 10-96 
Attitudes toward 
Flexible hours, llelll 
Case studies 
*Flexible hours, British 
Civil Service, 12-105 
Evaluation 
Flexible time, 9-91, 11-108 
*4-40 and flexible, 11-113 
Methods 
Nine-month year, 9-96 
Policies--Evaluation 
Standardized work week 
and allocation of time, 
2-92 
Policies--Surveys 
ASPA-BNA, 71 firms with new, 
5-98 
Surveys 
4-40 and'flexi-time," 4-122, 
7-106, 11-107 
HUMAN RELATIONS 
See also: Organizations-- 
Human relations 











HUMAN RELATIONS (Cont'd) 
Applications--Textbooks 
to influence managerial and or- 
ganizational effectiveness, 
11-117 
Case studies, 4-124, 6-114 
Factors affecting 
in work groups, 11-296 
Factors affecting--Research 
Social correlates of work 
relations among Negroes, 

1-76 
Work pressure on group co- 

hesion, 3-110 

Methods 
Dynamics of dialogue, 1-18 
Transactional analysis, 

5-101, 11-318, 12-110 
Interpersonal styles, 7-108 
Successful negotiation, 

8-120 
Negotiating, 11-116 

Methods--Case studies, 8-119 
Successful negotiator, 11-115 
Applications of Skinner's 

theory, Emery Air Freight 

and Michigan Bell, 12-109 

Policies-«Surveys 
in dealing with employees and 

utilizing industrial psycholo- 

gists, 3-109 

Principles 
Ten basic, 10-100 

Readings 
and cases, 4-124 

Research--Effects 
Roethlisberger, opinions on, 

3-108 

Research--#History 
Views of relationship between em- 

ployer and worker, 1-77 

Research--Special areas 
Auditor-auditee relationships, 

40123 

Text books 
Organizational behavior, 12-108 

Theory--Evaluation 
Utility for understanding 

complex organizations, 1-162 

Training--Effects 
on peer ratings of black and 

white trainees, 8-112 

Training--Evaluation 
Improving supervisory ability 

to classify managerial 

problems, 6-273 
Program for middle managers, 

8-89 

Training--Handbooks 
Structured experiences, 12-275 
for group facilitators, 8-270 

Training--Methods 
Transactional analysis, 9-282, 
11-321 
Training--Selfeaids, 8-119 
for office workers, 6-275 











HUMAN RELATIONS (Cont'd) 
Training-Selfeaids (Cont'd) 


for executives, 8-67 

Human resource accounting, 1-123, 
1-195, 4=211, 48216, 4-220, 
5-199, 6-192, 7-207, 9-197, 
11-228, 11-238 


ILLINOIS 
Civil service--Career opportunities 
for college graduates, 8-14 


Civil service--Collective bargain- 
ing 
Relationship to budget-making 


process, 12-143 
Civil service--Trends 
State government, 1961-1971, 
5-16 
IN-BASKET TRAINING 
Applications--Case studies 
to library administration 
problems, 7-272 
Case studies 
Secretaries, FDIC, 9-275 
INCENTIVE AWARDS 
Administration 
*Guide to, 1-78 
Benefits of good system, check- 
list for evaluating, 1-79 
for hospitals, 10-164 
Business venture type, 11-119 
Suggestion evaluation procedure, 
11-120 
Planning publicity and pro- 
motion, 1ll-121 
Interviewing suggestors, 1ll-122 
MBO approach, 11-124 
Administration--Case studies 
Matsushita Electric Industrial 
Co., Ltd., 1-80 
*British civil service, 6-115 
Bureau of Narcotics and Dan- 
gerous Drugs, 6-116 fg 
E-Systems, Inc., 11-125 
Administration--Directories 
Federal agencies, 10-101 fg 
Administration--Handbooks 
Federal Incentive Awards Pro- 
gram, 10-102 fg 
Administration--History 
in Federal employment, 4-125 fg 
Administration--Surveys 
Federal service, 12-111 fg 
Applications--Case studies 
in safety program, 11-278 
App lications--Research 
to motivation in training, 
3-163 
Case studies 
Examples of suggestions, 
8-121 fg 
Effects 
on performance of employee, 
management organization, 
5-102 





INCENTIVE AWARDS (Cont'd) 
Evaluation 
Criteria, 11-118 
Diminishing returns, 11-123 
as motivators and communication 
devices, 12-112 
Nonfinancial--Administration 


for hospitals, 10-164 
Policies--Surveys 
Employer practices, 4-126 
Reports 
Military personnel, 2-96 fg 
Statistics 
Federal Incentive Awards Proe- 
gram, 2-95, 12-113 fg 
NASS, 7-109 
Trends 
from cash to merchandise, time 
off, and travel programs, 
2-94 
INCENTIVE PAY 
Administration 
Designing and implementing for 
management personnel, 
4-84 
Effects--Research 
on productivity, 7-194 
on performance among blue collar, 
7-196 
on job satisfaction, 12-132 
on task performance, and on goal 
setting, 12-184 
Evaluation 
Failure to increase productivity, 
1-178 
Evaluation- -Research 
Employee attitudes characteristics 
of successful 
plan, 12-182 
Factors affecting 
*in local government, 11-216 
Principles 
for hospitals, 10-164 
INCOME LOSS PROTECTION 
Statistics 
for short-term sickness, 1948- 
71, by type of program, 
number protected, etc., 3-97 
INDIA 
Civil service--Administration 
All-India services, 3-33 
INDIANS 
Attitudes--Research 
Toward resource development 
efforts, 1-128 
Craracteristics--Surveys 
Socio-economic profile in Arizona 
and New Mexico, 6-50 
Emp loyment--Surveys 
*in Arizona and New Mexico, 
6-50, 10-48 fg 
INDUSTRIAL MANAGEMENT 
Research 
Japan, 9-141 
INDUSTRIAL RELATIONS 
Bibliography 
Quality of working life, 11-141 
History, 5-194 








INDUSTRIAL RELATIONS (Cont'd) 
Labor agreements 
to protect workers from job loss 


due to technological changes, 3-111 


Methods 
Three change stretegies, 8-10 
Handling labor-management conflict 
in different cultures, 8-199 
Guide, 9-146 
Policies--Readings 
Views of relationship between em- 
ployer and worker, 1-77 
Problems--Case studies, 11-229 
Readings, 7-140 
Research--Bibliography 
Theses and dissertations, 5-187, 
7-205 
Responsibilities 
Restructuring social order of work, 
11-142 
Surveys 
Collective bargaining, strikes 
and impasse procedures, grie- 
vance machinery and arbitra- 
tion, etc., 4-128 
National emergency strikes, 
agreements for employment of 
minority groups, sex discrimi- 
nation, etc., 4-129 
Manpower policies, quality of 
life, productivity and col- 
lective bargaining, etc., 9-126 
Terminology, 8-122, 10-103 
Trends 
Human growth vs. human comfort, 
11-126 
Trends--Surveys 
OECD countries, 12-114 
Training--Methods 
Systematic approach, 1-82 
Yearbooks 
BNA, 11-143 
INFORMATION MANAGEMENT 
ADP applications 
Personnel and organization design 
for, 3-10 
INSTRUCTORS 
See also: Training officers 
Evaluation 
as part of training evaluation, 
12-269 
Training--Case studies 
Train the Trainer, ASTD, New York 
Metropolitan Chapter, 12-259 
Training--Handbooks 
Organizing course, methods, 
etc., 7-264 
INSURANCE 
Benefits--Bibliography, 7-93 fg 
Benefits--Surveys 
Sixty selected employers, 1-66 
*Major programs, private firms 
and government, 10-82, 10-83 fg 
Terminology, 7-112 














INSURANCE , HEALTH 


\dministration 


Problems in establishing pre- 
miums, 9-99 
Prepaid group health. services, 


9-101 


i\dministration--Evaluation 





Federal programs, 
senefits--Special areas 
Coverage, cost, and utiliza- 
tion of psychia 
services, 4-131 
enefits-=Surveys 
See also: Fringe benefits-- 
Surveys 
selected ine 
1-85 


Digest of plans, 
dustries and firms, 


*Washington State employees, 


2-98 

Information for employees, 
>. a7 fo 
2- Ji Lg 


Comparative surveys 
Coverage and utilization, 1967, 
by type of program, 12-115 fg 
Conferences 
Group Health Association of 
America and Group Health 
institute, 4-118 
Cost 
Southern Californi 11-128 
Cost--Trends 
Expenditures, 1950-1970, 1-84 
Coverage 
Information to choose plan, 
2-97 fg 
Coverage--Reports 
Health Insurance Council, 
12-116 
Effects--Research 
Attitudes under three 


11-128 


types of or- 
ganization, 
Evaluation 
Impact of Medicare, 
Statistics 
Number of persons covered by 
benefits paid, 


1-87 


type, 

1-83 

enrollment, and 
finances, 4-130 

Independent plans, enrollment, 
income and expenditures, 
(2-117 


Services, 


Trends 
1966-1971, and policies issued in 
1971, 10-105 
INSURANCE, LIFE 
Administration--Reports 


Veterans and servicemen, 8-124 
Cost--Trends 
Expenditures, 1950-70, 1-84 
INSURANCE--SURVEYS 
See also: Fringe benefits--Surveys 
selected 


1-85 


Digest of plans, 
and firms, 





industries 








Case studies 


State/DOD L-1¢ 
*Projects resultir fy 
h-Vb 
Policies 
*IPA provi n - - 
12-120 
Rep¢ rts 
*IPA Intergovernmental si 


Program, 12-121 








ITERGOVERNMENTA TL 
Personne! 
Sex Inter Per- 
Sor 
Benefit + c . , SEawr 
+-11 
Personnel aspex --Bib!l raphy 
7-214 
Selected IPA products, 6-117 
6-118, 11-129, 12-122 
Personnel aspects--Administrat 
Major programs, 4-134 
Purpose f IPA, acc lishme « 
long-range effects, 4-1 
Governors' designees responsib! 
for IPA, 4-13¢ LO- 106 
Examples, programs a zed, 
10-107 
Strenthening state and local 
personnel management, 4-138 
IPA, first year, 11-91 
IPA, for local government 12-118 


Extending merit policies 


Federal grant-in-aid 
12-119 


Personnel aspects--Administr 


Case studies 


fe) 


programs 


tion-- 


How seven counties have used 


funds, 8-127 
Personnel aspects--Policies 
Temporary personnel assigt 

4-139, 10-108 
Personnel aspects--Reports 


President's Advisory C 


ments, 


yuncil on 


Intergovernmental Personnel 


Policy, 12-119 
Personnel aspects--Special ar 
Multiplier effect of IPA 

9-102 
Readings, 4-133 
INTERGROUP RELATIONS 
Methods 
in organizations, 5- 
Research 
Social correlates of work 
relations among Negros 
1-76 
in employment situation, 
Effect of race on peer ra 


8-112 
Intercultural 
10-255 


sensitivity 


ing, 


S, 


4-60 


tings, 


train- 








INTERNSHIP 
Administration--Directives 
National register, 11-132 
Administration--Handbooks 
*Public Service Intern Program, 
4-141 
Case studies 
White House Fellows Program, 
2-99 fg 
Swarthmore's extern progran, 
3-112 
Congressional Fellowship Program, 
GAO's participant, 6-119 fg 
*City University of New York, 
undergraduates in politics, 
6-120 
*Stanford Business School's urban 
management intern program, 6-121 
Directories 
*Mass., state & local, 5-103 
Evaluation 
*by employing agency, 9-103 
State legislative, 12-123 
Evaluation- -Methods 
Guidelines for, 8-128 
Latent partition analysis, 
11-131 
Policies 
*California state, 11-130 
Policies--Readings 
*Government management and 
executive development, 


11-133 fg 
*Public service programs and 
other, 11-134 fg 
Surveys 


Perspective on 
local government, 9-104 


INTERPRETERS 
Career opportunities 


Duties, places of 
employment, qualifications, 
employment outlook, 1-6 fg 


INTERVIEWERS 


Abilities--Evaluation 
Proficiency at combining 
information cues, 1-88 
Attitudes--Training 
to eliminate contrast effects, 
8-132 
Training--Evaluation 
Effects on leniency, variability, 
and halo effect, 11-135 
INTERVIEWLNG 


See also: Appraisal interviews 
Evaluation 


Effectiyeness as selection 


conttast *eFiedls, 10-110 


Methods, 3- . 
oe eg ” ctmetonting candidate to 


talk, controlling, 1-89 
Orientation, mechanics, interpre- 
tation, 5-104 
for solving problems and for 
hiring employees, 6-122 








INTERVIEWING (Cont'd) 
Methods (Cont'd) 


for executive level positions, 10-109 


Combining patterned with open- 
ended questions, 10-112 
for line managers, 12-219 
Methods--Case studies, 9-105 
Rowntree Mackintosh Ltd., to 
minimize stress, 3-113 
Methods--Evaluation 
Interviewers' scoring system and 
how he weighs information, 
1-88 
Research studies on selection 
interview, 3-115 
Policies 
Need to reevaluate, 10-111 
Research 
Anatomy and structure, 3-114 
Response requirements and 
primacy-recency effects, 8-130 
Effects of rating form and rater 
experience on evaluation of 
applicant, 9-106 
Individual differences in cue 
utilization by interviewer, 
10-113 
Visual cues and verbal content as 
influences, 10-114 
Training--Methods 
Applying microtraining techniques, 
2-100 
INVASION OF PRIVACY 
*Need to recognize necessity 
for computers and safeguard 
systems, 1-90, 6-125 
State-Federal cooperation to 
attain confidentiality of 
data, 4-142 
Government abuses, 10-115 
Bibliography, 9-107 
Factors affecting 
Increased storage-retrieval 
technology, 9-108 
Personal data banks, 2-101, 6-124, 
9-109, 11-169 
LOWA 
Civil service--Training 
In-service program for local 
administrators, 12-72 
ISRAEL 
Civil service--Executives 
Profile of bureaucratic elite, 
3-32 


JAPAN 
Pay--Administration 
from seniority based to job 
classification and performance, 
6-183 
Personnel administration--Policies 
What American business might 
benefit from, 11-230 
Retirement--Benefits 
Social security issues, 6-218 











JOB ANALYSIS 
Applications 
for training disadvantaged, 8-37 
*to identify training needs, 
11-309 
in employment tests validation, 
12-248 
Applications--Research 
Restructuring health manpower 
training, Navy, 8-117 fg 
Methods, 12-260 
SAVE program for continual exami- 
nation, 1-91 
for designing new careers, 2-102 
Error Factor Analysis and Reduc- 
tion, 8-133 
for job-element examinations, 
10-245, 10-246 ¢ 
Methods--Case studies e 
Task analysis, 9-111 


Methods--Research 
Changes in theory and practice, 
2-105 
Hierachical clustering on basis 
of inter-job similarity, 9-110 
Research 
Multiple task performance, 2-104 
Benchmark scales for mechanical 
and electronics fields, 
5-105 
to devise more systematically 
useful techniques, 6-126 
Supervisor estimation of abilities 
required in jobs, 7-113 


Surveys 
What it is, how it's used, etc., 
12-124 fg 


Training--Manuals 
Restructuring for upward mobility, 
4-143 fg 
JOB DESIGN 
Applications--Case studies 
Bell Laboratories, 12-126 
Case studies, 7-114 
to deal with changing attitudes 
of workers, 5-112 
for upward mobility, HEW, 6-127 fg 


Chase Manhattan Bank, 10-116 
Effects--Research 
on productivity and job satis- 
faction, 2-111 
on worker productivity, 6-205 
Factors affecting--Readings, 9-112 
Factors affecting--Research 
Urbanization and job needs of 
school leavers, 3-116 


Methods 
to restructure for upward mobility, 
4-143 fg 


Reference for researchers, practi- 
tioners, 8-134 

Need to focus on job relationship 
factors, 8-135 

Three schools of thought, 8-136 








JOB DESIGN (Cont'd) 
Methods (Cont'd) 
to bridge industrial engineering/ 
behavioral science gap, 10-118 
Methods--Case studies, 5-41 
Methods--Factors affecting 
Specific task and individual attri- 
butes, 12-125 
Methods--Surveys 
Major approaches, 10-117 
Principles 
Integrated theory, 12-128 
Problems 
Limitations, 9-113 
Research--Surveys 
Causes and cost of human error 
in job performance, 12-126 
JOB ENLARGEMENT 
Administration 
Key elements in implementing, 
5-106, 11-137 
Case studies, 5-107 
Keypunch operator, 5-106 
AT&T, Imperial Chemical 
Industries, Chase Manhattan 
Bank, 11-136 
Effects--Research 
Role of cultural background on, 
6-130 
Evaluation, 9-116 
Answer to alleviating problems? 
6-129 
as key to increasing job safis- 
faction, 6-128 
Change in management philosophy 
or behavioral science fad, 
7-116 
Factors affecting 
in small companies, 8-137 
Methods 
13-step model, 1-92 
Suggestions, 3-119 
through job redesign, 5-106 
*in local government, 9-115 
Job engineering, 12-128 
Methods--Case studies, 2-107, 5-41, 
9-112 
Various companies, 2-106 
George Washington University 
Hospital, 3-117 
AT&T, 3-118 
British firm, 3-204 
Employee participation in 
management, 5-41 
Travelers Insurance Companies, 
7-117, 10-121 
Gaines Pet Foods Plant, 10-119 
Volvo Co., 10-120 
General Electric, 11-189 
Olivetti, 12-127 
Research--Evaluation 
on concepts of motivation, job de- 
sign, resistance to change, 
1-93 
Responsibilities 
of supervisors, 7-115 














sSEMENT (Cont! 
Surveys 


4 


Major insurance companies, 12-129 


enrichment 


See: Job enlargement 
JOB EVALUATION 
Case studies 
Postal Service, 12-130 
Methods 
Job Evaluation and Pay Review 
Task Force, 5-203 fe 
*in local government, Gt. Brit., 
8-138 
Planning 
Need for national system, 
Gt, Brit., 126135) 
JOB SATISFACTION 
Attitudes toward 
Man's inherent rebellion, 


11-139 


Comparative surveys 


Black and white workers, 7-123 
Effects--Research 
yn absence rates, on turnover 3-3, 


8-145 
Evaluation--Methods 
Job Descriptive Index, 6-135 
Weighted models vs. un- 
10-123 
Evaluation-- Research 
Measurement problems, 9-120 


weighted, 


Factors affecting 
Increased use of systems, 
1-94 
Job content, 3-120 
Needs and goals of blue collar 
workers, 5-108, 9-119 
Among assembly line workers, 
5-109 
Ten key variables, 8-142 
New work ethic, 8-146 
Need for employees to exercise 
options, 9-118 
Limited promotional oppor- 
tunities for lower-level 
personnel, 12-136 
Factors affecting--Bibliography 
Quality of working life, 11-141 
Factors affecting--Case studies 
*in Canadian public service, 
2-110 
Factors affecting--Comparative 
surveys 
Among part-time and full-time 
employees, 4-146 
Factors affecting--Research 
in Israel kibbutz, Herzberg 
hypothesis, 1-96 
Global satisfaction among 
executives, 1-97 
Among blue-collar workers, young 
workers, and older workers, 
1-98 
Organizational variables, 1-161 
Work in America, 2-111 
Choice of organization and changes 
in attractiveness, 3-124 








SATISFACTION (Cont'd) 

iffecting--Research 

Worker background, 3-125 

Occupational levels and job- 
factors, 3-126 

elationships between performance, 
mccupational level and satis- 


faction, 4-147 


Factors (Cont'd) 


siographical variables, on 

specific job attitudes, 4-148 
Need fulfillment and status in- 

consistency of technicians, 

U.S. Forest Service, 5-110 fg 
Projects to provide data, 5-112 
AFROTC 

draft environment, 5-114 fe 
Age, 6-131 
Causal models linking received 

role with satisfaction, 6-133 
Job situations providing self- 

actualization, 6-134 
Perceived job-needs in new trainees, 

6-136 
Threshold work experience, high 

school graduates and dropouts, 

7-119 
Level in organizational hierarchy 

among supervisors, 7-120 
Cultural influences, 8-143 
Why employees stay, 9-117 
Conversion to four-day workweek, 
10-97 


officer personnel in zero 


Among white-collar and blue- 
collar, 10-122 
as function of sociological back- 
ground, 10-125 
Ego-defensiveness, 10-126 
Geographical, 11-233 
Financial incentives, 12-132 
Situational contingencies, 12-1354 
Functional specialization, desired 
and actual autonomy, 12-137 
Factors affecting--Surveys, 1-95 
OECD, emerging attitudes and 
motivations, 5-112 
Methods 
Work module, 4-144 
Alienation-counseling, 7-118 
*Re packaging working hours, 10-96 
Methods--Case studies, 11-140 
Organizational design effort in 
new plant, 1-99 
Job rotation, General Foods, 
Topeka, 3-122 
General Motors, 6-132 
thru job enlargement, Imperial 
Chemical Industries, Ltd., 2-146 
Volvo, 12-133 
Methods--Evaluation 
Cognitive and behavioristic 
approaches, 12-138 
Methods- -Research 
Programs to deal with dissatis- 
faction, 1-95 
Problems 


*in Britishcivil service, 1l0-124 














JOB SATISFACTION (Cont'd) 
Research- -Evaluation 


8-141, 8-144 
Where behavioral scientist has 
gone wrong, 8-140 
Rese arch- -Methods 
Model, monitoring, structural 
analysis, etc., 9-121 
Research--Surveys, 11-194 
Work in América, 6-137 
Surveys 
Theories, company programs, 
research projects, 2-108 
Extent of dissatisfaction, 
2-109, 5-107 
in industry, in nursing, 
in bureaucracy, among 
scientists, and cross- 
cultural, 3-121 
Hearings on worker alienation, 
3-127 
Determining whether to conduct 
survey, 7-122 
Surveys--Case studies 
Allied Industrial Workers of 
America, 8-139 
Theory--Evaluation 
Relationship between satis- 


Theory- -Research 
Need gratification, 5-111 
Locke, 7-121 
Need- fulfillment items to 
measure Maslow, 9-122 
Trends- -Surveys 


JUDGES 
Appointment--Evaluation 


Pay--Surveys 
*4American Judicature Society, 
1-183 
Selection--Case studies, 7-75 


KANSAS 
Civil service--Labor management 
relations 
Provisions of law, impact, 


4-150 
Equal opportunity in employment-- 
Policies 
Guidelines to aid employers, 
6-43 


KENTUCKY 
Civil service--Negroes 
Employment in state agencies, 
7-50 
Keogh plans, 2-213 








Work in America, 3-123, 5-115, 


faction and performance, 5-113 


Changing work ethic, 6-138, 11-138 


below Supreme Court level, 7-75 fg 








LABOR FORCE 
Case studies 
New York City, 8-172 
Factors affecting 
Occupational licensing on 
availability for skill short- 
ages occupations, 11-197 
Research 
Manpower and occupational analysis, 
schemes, model, 1-100 
Investment in human capital, 
3-128 
Statistics 
Earnings and demographic 
characteristics of union 
members, 4-203 
Statistics--Evaluatitn 
Participation rate projections 
prepared by Dept. of Labor, 
5-144 
Surveys, 8-170 
Demographic characteristics, 
persons classified in "OT 
categories, 1-153 
Profile of American worker, 


3-129 
Educational attainment, 7-125 
Manpower report of President, 
7-126 


Marital and family characteris- 
tics, 10-127 

Condition of American worker, 
11-142 

Hours worked, work experience 
earnings, and underemploy- 
ment, 12-139 

Trends 

Metropolitan Washington, D.C., 
1972-80, 5-117 

American work ethic, 8-146 

in 1972, 9-123 

LABOR-MANAGEMENT RELATIONS 

Note: 411 items under this 

heading relate to the public 

service or the Federal govern- 

ment (fg). For non-government 

items See: Industrial relations. 

See also: Collective bargaining, 

Arbitration, Negotiation, etc. 

Administration 
Shifting from executive order 


to statutory base, 12-145 fe 
Role of Asst. Secretary of 
-Labor, 11-155 fg 


Administration--Case studies 

California, purposes and structure, 

1-104 

Texas, 7-132 

New York City, 7-134 

Pennsylvania, state and local 
government, public and private 
hospitals, 9-124 





LABOR- MANAGEMENT RELAT 


> 
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Administration--Case studies (C 

New York state, 10-134 
Bibliography, 3-140, 4-1 

10-129, 10-135 

Comparative surveys 

British and Canadian, 10-126 
Executive orders 

E.O. 11491, 1-120 f 
Handbook Ss 

Heisel, 8-150 

Guide for supervisors, 8-159 fe 
History 

to E.O. 11491, 3-135 fg 
Labor agreements--Case studies 


wo cities, 2-114 


I 





Labor agreements--Terminology 
in labor contract clauses, 
1-110 
Laws 
Changes in state, 1972, 
Kansas, 4-150 
Taylor Law, 5-126 
Hawaii Public Employment Rela- 
tions Act, 6-146 
Recent developments, 10-131 
10ds 


See also: Collective bargain- 


ing--Procedures; Arbitration; 
Negotiation--Labor agreements 
Mediation, 9-131 
Bi-partite dispute boards in 
cities, 9-134 
Political action, 11-149 
11-154 fp 
strikes, media- 


Supervisor's guide, 
Gradual pressure 
tion, fact-finding, arbitra- 
tion, 12-141 
Methods--Case studies 
Meet and confer, Santa Clara 
Co. (Calif.), 11-148 
Me thods- -Trends 
from accommodative-conciliatory 
to cooperative-coercive, 8-148 
Policies 
under E.0. 11491, 1-119, 10-139, 
11-155 fe 
Need for unfair labor practices 
standards, 3-139 
Policies--Case studies 
South Dakota, 3-138 
Policies--Comparative surveys 
U.S., Belgium, Gt. Brit., 
Germany, Italy, Sweden, 
7-138 fg 
Policies--Surveys 
State regulations, statutes, 
decisions, etc, 10-141 
Procedures--Case studies 
Consultation process, Dept. of 
State and Foreign 
Service representative, 5-168 fg 
Guide to Taylor Law, 7-141 
Procedures--Research 
Psychological aspects, 1920 to 
1971, and impasse procedures, 
5-118 fg 








LAB 


Readings, 


JR- MANAGEMENT RELATIONS (Cont'd) 
1-114, 7-140 fg 


Rep rts 


Washington State, 7-143 


] 


Responsibilities 


Minicipal management rights, 


8-147 


Surveys 


LAB 


Role of neutrals in disputes 
1-102 

Determination of bargaining units, 
rights in adverse actions, 
grievance arbitration, 1-112 fg 

Program in evolution, program in 


transition, 1-117 fg 
in northeast region, 2-118 
Major developments, 4-151 fg 
Federal policies and pro- 

grams, 1-194 fg 
Federal, state and local 

governments, 7-127 fg 


Scope of bargaining, meeting 
and conferring in "good faith," 
resolving impasses, 7-129 fg 

Rising cost of settlements, 
cities tackle impasses, etc., 
9-126 

Compulsory arbitration, pro- 
ductivity bargaining, collec- 
tive bargaining and affirma- 
tive action, 9-128 

Scope of bargaining, 
meet and confer activities, labor 
training for managers, in 
states, 9-132 

Political activities of New 
York State interest groups, 


10-143 
Gains in productivity, exclusive 
units, 11-143 fg 
Current state, recent develop- 
ments, future, 12-146 fg 


Training--Case studies 
Changing supervisors' attitudes, 
Naval Missile Center, 9-248 fg 
Training--Methods 
Work-site simulation, HEW, 
9-127 fg 
OR TURNOVER 
Causes 
Behavioral anatomy, 8-160 
Causes--Research 
College graduates, 7-145 
Professionals in public 
accounting, 9-135 
Control 
thru participative manegement 
by objectives or results, 
6-147 
Suggestions for, 12-150 
Control--Case studies 
3lue Cross-Blue Shield of Kansas, 


5-129 
Cost 
Human resources accounting approach 
to, 1-123 


Method for analyzing, 12-150 











LABOR TURNOVER (Cont'd) LEADERSHIP (Cont'd) 





Evaluation--Research 
Causal relationship with over- 
time, 1-124 
Length of service variable, 11-160 
Factors affecting--Research 
Organizational system variables, 
3-143 
Organizational assimilation and 
role rejection, 10-144 
Organizational commitment among 
managerial, 11-157 
Organizational and personal, 
11-158 
Research 
Motivator-hygiene deprivation 
as predictor, 11-159 
Research- -Evaluation 
Reliability of rate as current 
economic indicator, 1-122 
Surveys 
LOMA, 4-155 
Surveys--Special areas 
Insurance salesmen, 3-144 
Tests--Research 
Effect of work sample test 
upon self-selection and 
turnover, 12-149 
LAW ENFORCEMENT PERSONNEL 
Career opportunities 
in Federal govt., 10-18 fg 
Training-- Manuals 
Patrolman aide, 9-269 
Utilization--Planning 
New careers police-community 
relations, 10-29 
LEADERSHIP 
Attitudes toward--Research 
Need satisfaction, managerial 
success, and authoritarian 
vs. democratic, 1-127 
Indian and non-Indian leaders 
toward resource development 
efforts, Montana, 1-128 
Authoritarian--democratic and 
success in tall and flat or- 
ganizations, 2-123 
New Orleans managers, 7-67 
Effects--Research 
of different styles on group 
accuracy in problem-solving 
activity, 5-131 
on subordinate authoritarianism, 
11-163 
LPC scores on organizational 
performance, 12-153 
Evaluation--Case studies 
of supervisors by employees, 
German industry, 5-133 
Evaluation-- Methods 
LBDQ as measure of style, 11-162 
Evaluation--Research 


Multitrait-multimethod matrix of 
criteria in groups, 6-149 
Factors affecting 
Types of leaders and level of 
experience, 3-145 








Factors affecting--Research 
Subordinate competence and task 
complexity, 2-124 
Leader-member relations as 
moderator of effects, 2-226 
Professional vs. organizational 
perspective, 6-150 
Perceived stressfulness, 9-138 
Identification--Research 
Predicting style of emergent 
leaders, 8-163 
Sociometric, in small city 
police department, 12-152 
Methods 
in small groups, 1-19 
Guide for practicing manager, 
2-119, 11-164, 11-207 
Human aspects, 3-146 
Five styles, 3-147 
to develop organizational 
climate for innovation, 7-150 
for competence and achievement, 
9-52 
Methods--Case studies 
Human resources approach, 6-148 
Me thods- - Evaiuation 
What managers think of par- 
ticipative, 5-132 
Administrative feedback systems, 
7-147 fg 
from 15-year perspective, 7-L5l 
Methods--Research 
Democratic vs. authoritarian 
in decision-making of boss- 
subordinate pairs, 1-29 
Principles--Surveys, 7-149 
Research 
Managers and subordinates percep- 
tion of opinion leaders, 1-129 
Leader orientation and T-group 
effectiveness, 1-130 
Interaction of behavior, need 
satisfactions, and role per- 
ceptions of union officers, 
2-127 
Demorgaphic factors and agree- 
ment between subordinate and 
self, 2-227 
Verbal behavior in small groups, 
4-156 
Flexibility of style, 4-158 
Relationship between leadership 
and employee satisfaction, 
4-159 
Extension of contingency model, 
7-148 
Relations between esteem for least 
preferred co-worker, leader 
behavior, and group performance, 
8-161. 
Research- - Surveys 
Factors affecting interpersonal 
attraction, 8-162 
Responsibilities 
Sensitivity to human aspects of 
systems approach to management, 
1-126 








LEADERSHIP (Cont'd) 
Theory 
LPC score, 2-122 
Theory--Evaluation 
Fiedler's contingency model, 
2-125, 9-136 
Theory- -Research 
Fiedler's contingency model, 
1-125, 2-126, *9-139 fg 
Instrumentality and equity, 
12-151 
Theory--Surveys, 3-172 
Training 
*in state and local governments, 
11-191 
Training--Effects 
Predicting from contingency 
model, 7-146 
Training-- Evaluation 
Failure to train leaders, 4-157 
Training--Methods 
through involvement in volunteer 
organizations, 11-16l 
Training--Research 
Military situations, 2-120 fg 
Failure to show effects, dys- 
functional situations, etc, 2-121 
Training--Self-aids 
Guide for supervisor, 5-130 
LEAVE 
See also: Maternity leave; Military 
leave; Sick leave 
Administration--Bibliography, 7-93 fg 
Executive Orders 
Closing in respect, former President 


Truman, 2-128 fg 
Closing in respect, former Presi- 
dent Johnson, 2-129 fg 


Presidential inauguration, 2-130 fg 
Policies--Special areas 
International trends and provi- 
sions for educational, 4-161 
Policies--Surveys 
Twenty-eight types of leave, 7-152 
*Major programs, private firms and 
government, 10-82 fg 
Records 
* Importance of accuracy, sample 
forms, 10-147 
LEAVE, ANNUAL 
Statistics 
Dept. of Agriculture, 10-148 fg 
LEAVE OF ABSENCE 
Policies 
for political action, Canada, 
11-165 
LEGISLATORS 
Pay -Surveys . 
*States, 9-57 


LIBRARIANS 
Career opportunities 
in Federal government, 11-19 fg 
Career opportunities--Comparative 
surveys 
Sex and salary, 1-252 
Characteristics--Surveys, 9-261 fg 


Evaluation--Case studies 
Peer evaluation system, Central 
Washington State College, 9-192 








LIBRARIANS (Cont'd) 
Hours of work --Case studies 
Four day week, Ramsey Co., 
6-113 
Management functions--Training 
Institute for Advanced Study for 
Librarians, 6-86 
Pay- -Surveys 
1972 graduates, 7-193 
Placement - - Surveys 
1972 graduates, 7-193 
Staffing--Bibliography, 10-189 
Training--Methods 
In- basket technique to provide 
decision-making experience, 
7-272 
Decision flowcharts, 9-283 
Training- -Research 
Curriculum development, post- 
master's level, 9-261 fg 
LIBRARY TECHNICIANS 
Training--Courses of study 
Post-high school, 12-267 
LIST ENING 
Methods 
Processes and behavior, 4-32 
Research 
Ideal listening personality, 8-28 
Training 
Making people listen to you, 1-17 
Loyalty oaths 
See: Security program 


M 


MANAGEMENT 
ADP applications 
Proper placement, management 
involvement, 2-133 
*in government, 4-165 
Attitudes toward 
Young people, 7-305 
Case studies, 5-135, 11-164 
Dictionaries 
Heyel, 11-173 
Evaluation 
Models for social service 
programs, 9-142 
Evaluation- -Methods 
Operational Performance Measure- 
ment Systems, 3-154 fg 
Factors affecting 
Data processing, 11-169 
Factors affecting--Trends 
during next 20 years, 11-168 
Methods, 9-170 
Forty goal-setting errors, 1-134 
Management by objectives, 1-136, 
4-164, 5-136, 8-167, 11-167, 
11-174 
in small business, 1-138 
Nine master keys, 3-149 
Task force, 3-L5l i 
Functions, techniques, and skills, 
4-168 
for first-line supervisor, 5-229 
Controlling your department, 7-155 
for career education programs, 
8-168 














MANAGEMENT (Cont'd) 
Methods (Cont'd) 
MBO in Federal govt., 9-143 
9-144 fg 


MBO and behavioral sciences, 
10-152 
*MBO in non-profit organiza- 
tions, 12-15¢€ 
Five keys to productivity 
12-190 
Methods-- Bibliography 
MBO, 10-154 
Methods--Case studies 
XMBO, Harris County Model Pro 
bation Project, 3-152 
MBO, at HEW, 5-134 fg 
MBO for staff managers, 9-147 
Sperry Univac's defense pro- 
grams, 9-145 
Methods--Comparative surveys 
Europe, Japan, and U.S., 
1-139 
France, Britain, U.S., and 
Russia, 6-60 
European and American, 12-155 
Methods--Evaluation, 8-180 
Why policies are transfigured 
in bureaucracy, 1-206 fg 
MBO, 10-150, 11-176 
Fallacies, 11-172 
Behavioral problems with MBO, 
11-175 
thods--Factors affecting 
Sociotechnical variables, 1-135 
e>thods- - Manuals 
Management by objectives, 
7-157 
sthods--Readings, 1-170 
Applying theory to practices, 
2-178 
»thods--Research 
Executive control in industry, 
1-132 
Effects of superior/subordinate 
relationship on MBO, 4-169 
»>thods--Research 
Administrative feedback, 7-147 fg 
Change program to improve 
existing MBO, 12-157 
sthods- - Surveys 
Theories X and Y, 1-133 
Venture management concept, 
4-166 
147 companies' use of 13 popular 
tools, 7-154 
Applying MBO to vocational educa- 
tion, 9-148 
Objectives 
Three elements of effective 


N 


N 


M 


> 


= 
- 


6-152 
Policies--Surveys 
in small companies, 10-149 
Principles, 1-140 
Principles -Readings, 5-135 











MANAGEMENT (Cont'd 
Problems 
Telltale signsin executives’ 


= 


phrases, 3-74 

Responsibilities--Special areas 

Corporate social audit, 3-199 

Social, 3-200, 4-218 
Responsibilities--Trends 

Issues during next 20 years, 3-153 
Special areas 

Social work administration, 

1-211 

Surveys 

Major issues of 70s, 5-137 
Terminology, 9-146 
Textbooks 

Terry, 1-140 

Morgan, 3-150 

Mussie and Douglas, 4-167 

Dale, 6-151 

Allen, 7-153 

Scanlan, 7-156 

Miner, 10-151 

Sikula, 10-153 


Dunn et. al.; L1-170 
Quantitative methods, 11-171 
Theory 


John Diebold, 2-131 
Taylor's contributions, 4-163 
Contingency approach, 8-166 
Theory--Effects 
*Scientific management on per- 
sonnel administration, 10-195 
Theory--History, 1-141 
Theory- -Readings 
Behavioral concepts, 7-174 
Evolution, 8-195 
Trends 
Studies in future, 5-138 
Management by objectives,1-136, 2-167, 
2-170, 2-171, 3-152, 4-164, 7-157, 
8-167, 9-143, 9-144, 9-147, 9-148, 
10-150, 10-152, 10-154, 11-167 
11-174, 11-175, 11-176, 11-315, 
12-156, 12-157 
MANAGEMENT CONTROL 
Methods, 2-133 
MANAGEMENT IMPROVEMENT 
Case studies 
Examples 1973, 3-28, 10-155 fg 
Treasury Dept., 5-139 fg 
Factors affecting 
*Property rights within govern- 
ment, 4-170 
Methods- -Readings 
Auditing, 10-188 


Reports 
Findings and recommendations 
fy 1969, 2-134 fg 
Surveys, 2-197 fg 


MANPOWER FORECAST ING 
*ADP applications 
in British civil service, 10-156 
MANPLAN, 12-158 
Methods, 4-174 











MANPOWER FORECASTING (Cont'd) 
Methods--Case studies 
Delphi procedures in retailing 
organization, 8-173 
Methods- -Evalution 
Delphi procedure, 11-180 
Methods- -Research 
BLS labor force participation 
rates, 5-144 fg 
MANPOWER PLANNING 
ADP applications 
Simulation model, 9-151 
MANPLAN, model, 12-158 
ADP applications--Research 
Navy's Office of Civilian 
Manpower Management, 7-159 fg 
Administration 
Need for adequate tactics to 
implement plans, 11-177 
Need for disciplined approach 
in smaller company, 12-159 
Administration--Evaluation 
Federal manpower programs of 
1960's, 8-171 
Administration--Special areas 
Accounting in higher education, 
1-142 
Admi nistration-- Trends 
U.S. and Canada in 1970's, 9-126 
Bibliography 
*National and local level, and 
corporate, 5-142 
Case studies 
New York City, 8-172 
Methods 
Components of system, 3-192 
for manager, 4-174 
Markov chain application, 
5-143 
Basic steps, 6-154 
Model, 8-174 fg 
with homogeneous groups, 
11-178 
Human resource planning, 11-181 
Methods--Bibliography, 7-214 
Methods--Case studies 
*Models, British civil service 
and industry, 11-179 
Methods--Comparative surveys 
Canada, France, Netherlands, 
Sweden and U.S., 2-136 
Me thods- -Evaluation 
Delphi, matrix models, quanti- 
tative, computer simulation, 
7-158 
Me thods- - Handbooks 
*Using 1970 census data, 9-150 
Me thods - -Readings 
*Mathematical and statistical 
aspects, applications, in 
British, Canadian and U.S. 
civil service, 4-171 fg 
Me thods- -Surveys 
Fifty-three major Canadian 
business organizations, 4-173 





MANPOWER PLANNING Cont'd) 








Policies 

Goal for the seventies, 5-141 
Policies--Evaluation 

National Manpower Advisory Con- 

mittee letters, 6-156 

Impact of MDTA, 10-27 
Policies--factors affecting 

Changed work environment, 3-129 
Problems 

Organizational, 4-172 
Readings, 8-170 


Reports 
Manpower report of President, 
7-126 
New York, 9-149 
Research 


*Demand for state and local 
government employees, 5-140 
Supply of nurses, 6-108 
Substitution in hospital industry, 
9-88 
Research- -Surveys 
Projects funded by Manpower 
Admin. , 1970-72, 2-135 
Special areas 
Highway safety manpower, 6-267 
Surveys 
Metropolitan Washington, D.C., 
1972-80, 5-117 
Dept. of Agriculture, 6-155 fg 
*British civil service, 10-156 
Skills inventories and, 11-248 
Theory, 4-171 
MANUALS, ADMINISTRATIVE 
Improvement 
Waking up procedures manuals, 7-26 
MARYLAND 
Civil service--Pay 
Governor's Commission to Study 
Wages and Benefits of State 
Employees, 6-100 
MASSACHUSETTS 
Civil service--Annuities 
Amounts paid, cost, 6-224 
Civil service--Internship 
in state and local agencies, 5-103 
Civil service--Retirement 
Survivor benefits, 6-223 
Civil service--Training 
Public Service Intern Program, 4-141 
Civil service--Women 
Status in state govern- 
ment, 10-277 
MATERNITY LEAVE 
Cost--Case studies 
Prediction, Federal Reserve 
Bank of Boston, 10-146 fg 
Policies--Case studies 
*Teachers, 11-166 
Policies--Surveys 
Mandatory at specified month, 
pros and cons, court 
rulings, 4-160 
Court and arbitration decisions, 
4-162 























MEDICAL AND PHYSICAL EXAMINATIONS 
Policies--Surveys 
*Overweight exams for policemen 
and firemen, 5-146 
MEDICAL CARE 
See also: Health, Employee 
Administration 
Guide, 1-145 
Future programs, personnel 
needs, etc., 9-153 
Growth, and role of occupational 
health, 10-157 
Health strategy game, 12-103 
Administration--Case studies 
Employee Assistance Program, 
Firestone Tire and Rubber 





Co,, 6-157 
Standard Oil Company (Indiana), 
8-175 


Administration--Reports 
Public Health Service, Division 
of Federal Employee 
Health, 5-148 fg 
Case studies 
R. J. Reynolds, hearing protec- 
tion, 9-154 
Problems--Surveys 
and in hospital systems, 1-75 
MEDICARE 
Delays in settling costs, 1-86 
Impact, 1-87 
HEW Advisory Council report, 10-220 
Statistics 
Fiscal years 1968-71, 4-132 
MENTAL HEALTH 
Admi nistration--Readings 
Effects of employee maladjustment, 
trends in industrial programs, 
counseling, etc., 8-114 
Comparative surveys 
between business health and 
individual health, 2-172 
Factors affecting 
Job-related causes, symptoms, 
ways to reduce stress, 1-72 
Psychosomatic aspects of 
modern organizations, 6-107 
Work environment, 9-86 
Factors affecting--Research 
Working under pressure, 6-106 
Insurance--Surveys 
Coverage, cost and utilization 
of psychiatric services, 4-131 
Policies--Surveys 
Services offered by companies 
and unions, 2-139 
Research 
Incidence of emotionally disturbed 
within administrative units 
of organization, 1-73 
Responsibilities 
of organizations, and approach 
to helping employees, 12-161 





MENTAL HEALTH (Cont'd) 
Training--Evaluation 
Master's degree recipient, 
1961-67, 9-90 
MENTALLY RESTORED 
*Employment--Bibliography, 12-40 fg 
Employment --Surveys 
Rehabilitation and placement, 
hiring attitudes and 
practices, 4-111 
MENTALLY RETARDED 


Employment, 6-33 fg 
*Employment--Bibliography, 12-40 fg 
Employment - -Reports fg 


22 agencies, 5-90 
Employment --Statistics 
1967-1972, by agency, 4-114 
MEXICAN- AMERICANS 
Attitudes toward--Comparative surveys 
Managers in Texas and California, 
toward industrial employees, 
1-43 
Discrimination--Case studies fg 
Kelly Air Force Base, 4-63 
Tests--Research 
Bias in prediction of job per- 
formance, 1-233 fg 
Minority vs. majority performance 
on aptitude battery, 1-236 
MIDDLE MANAGEMENT 
Abilities--Factors affecting, 11-185 
Professional and job 
obsolescence, 11-184 
Attitudes toward 
Overlooked minority group, 8-176 
Career planning--Surveys 
Mobility patterns, 2-140 
Characteristics--Research 
Interest in work, 7-161 
Birth order and achieve- 
ment, 11-183 
Evaluation- -Methods 
to identify potential, 12-70 fg 
Evaluation--Research 
Behaviorally based rating 
scale, 5-182 
Job satisfaction 
Increasing discontent, 
satisfaction compared to 
other executives, 4-177 
Widespread discontent, 9-157 
Motivation--Case studies 
thru participatory management, 
Jim Walter Corp., 4-178 
Motivation- -Methods 
thru job rotation and job 
enrichment, 12-162 
Pay--Administration 
Management Expenditure 
Index, 12-163 
Personnel policies 
Need to improve, 4-175 





MIDDLE MANAGEMENT (Cont'd) 


Placement--ADP applications 
Federal Automated Career 


Service, 2-141 
esponsibilities- -Eval 
to make training courses 
more relevant, 4-176 
[raining--Determining needs 
in Federal service, 12-83 f 
Training--Evaluation 
Human relations training 
program, 8-89 
raining--Methods 
Individual development plan- 
ning process, 12-85 f 
fraining--Planning 
Behavioral science course, 5-149 
Unions--Factors affecting 
Organizational environment 
producing growth trend, 1-146 
Utilization--Case studies 
Junior Executive Board, Naval 
Electronics Laboratory 
Center, San Diego, 2-142 f 
MILITARY LEAVE 
Surveys 
t 


iis) 








y company size, 12-154 
MILITARY OFFICERS 
Career staffing 
Trends and alternatives, 2-20 
Career staffing--Research 
Measuring career motivation 
and interest, 9-24: 
Job satisfaction--Factors 
affecting 
Job security and type of 
work, 5-114 
Motivation--Research 
AFROTC cadets in zero-draft 
environment, 5-114 
Perceived importance of 
job characteristics, 
Maslow need structure, 11-193 
Tests--Research 
AF form L, 5-246 
[raining--Determining needs 
Factors making projection difficult, 
systems, changes, etc., 6-85 
MILITARY PERSONNEL 
Incentive awards--Reports 
Cash awards program, 2-96 
Insurance--Reports 
Government life insurance 
programs, 8-124 
Manpower planning--Problems 
Building career structure 
relevant to changing needs, 2-20 


rh 


xO 


Pay <= 
Increases, 11-222 
Pay--Executive Orders 
EO 11740, 11-225 
Pay--Laws, 4-204 
Retirement--Cost 





Recomputation provisions, 5-215 
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MILITARY PERSONNEL (Cont'd) 
Tests--Research 
Suitability of selection test 
standards for Negro and white, 


> ~ 


Training- -Evaluation--Methods 
Airman training li 
simulator, 5-25 
Training--Research 
Technical school vs. directed 
duty assignment, 5-262 
Utilization--Special areas 
Health manpower, 8-115 
MILWAUKEE 
Civil service--Excepted positions 
Title and salary level, 6-10 
Police--Personnel policies, 5-197 
MINIMUM WAGE 
*Practices in state and local 
governments, 6-188 
MINORITY GROUPS 
See also: Equal opportunity in 
employment; Negroes; Mexican- 
Americans; Women, etc. 
College graduates--Directories 
1971 and 1972, by subject area 
and degree, 12-21 
College students--Employment 
Cooperative education students, 
4-275 fg 
Conduct 
Legitimacy of organization's 
influence over, 2-184 
Employment--Bibliography, *12-40 fg 
Document and reference text, 9-41 
Employment--Case studies 
*Jackson, Mich., 7-5l 
Factors influencing integration 
into work force, Canada, 9-39 
Employment--Comparative surveys 
1789-1939, 1940-1960, and 1961- 
present, 2-42 fg 
Employment--Factors affecting 
Occupational licensing, 11-197 
Employment - -Methods- -Evaluation 
*Special programs in Canadian civil 
service, 9-45 
Employment - -Problems 
of business in complying with 
Federal goals, 8-48 
Employment--Reports 
Private industry, 1970, 4-65 
*District of Columbia government, 8-43 
*New York state, 8-47 
Employment--Special areas 


in firefighting, 9-11 fg 
Employment --Statistics fg 
in Federal government, 6-48, 
12-42 fp 
in SMSA's of 16 large cities, 6-52, 
10-49 
Department of State, 7-57 fg 


Employment - -Surveys 
*Tennessee state government, 6-47 

















MINORITY GROUPS (Cont'd) 
Employment--Surveys (Cont'd) 
*Pennsylvania state govt., 10-46 
*Public utilities industries, 8-52 
Engineers--Manpower planning 
Increasing supply, attracting 
to industry, 10-227 
Executives--Training 
*Elected officials, 11-91 
Pay--Research 
White-black wage differential 
among men, 12-32 
Utility analysis model, 12-35 
Segmented market theories 
and discrimination, 12-36 
Placement--Case studies 
Univ. of Washington's Placement 
Center, 2-50 
Recruitment--Methods 
*New York City Police Department, 
4-58 
Tests--Evaluation 
Berkeley Project, 1-232 
Joint CSC-Educational Testing 
Service study, 2-234, 2-246 fg 
to assure proper usage, 3-254 
Predicting performance and 
attendance criteria, 5-240 
Statistical method, 10-243 
Pseudoproblem of racial 
differences in validity, 
10-244 
Tests--Evaluation--Research 
Methods used to determine test 
bias, 6-257 
Intelligence test items, by 
members of cultural groups, 
9-252 
Tests--Research 
Culture fair tests, 1-231 
Training--Attitudes toward 
Need to dismiss minority 
stereotype and treat 
cll trainees as special, 7-49 
Training--Case studies 
State University of New York, 
Buffalo, office workers, 5-34 
MOBILITY, OCCUPATIONAL 
Evaluation- -Methods 
Career Mobility Phase Matrix, 
for manager's cycle, 3-157 
Factors affecting 
Marital status, 12-164 
Factors affecting--Research 
PhD's, before and after 
doctorate, 3-156 
Model of forces, 6-160 
Licensing and public 
policy, 11-197 
Surveys 
Career change in middle life, 8-177 








MODEL CIVIL SERVICE LAWS, 4-13 
MOONLIGHTING 
Causes--Case studies 
*among police and firemen, 
Wichita, 9-93 
MORALE 
Me thods 
Fifteen do's and don'ts, 2-144 
for supervisor to improve 
employee, 6-161 
MOTIVATION 
Attitudes toward--Evaluation 
Assumption underlying reward- 
punishment model, 3-162, 8-180 
Factors affecting 
Bored executives, 3-161 
Planning, 8-178 
Task characteristics, 11-187 
Factors affecting--Research 
Supervisory style, 1-147 
Incentives in training, 3-163 
Intergroup comparisons of 
intraperson differences, 6-162 
Manipulation of performance- 
reward contingency, 8-179 
Valence-instrumentality 
relationship, 8-181 
Work orientation vs. hygienic 
orientation, 9-158 
Extrinsic and intrinsic 
rewards, 9-159 
among occupational groups, 9-160 
Racial and economic class, 10-161 
Expectations as moderated by 
levels of self-esteem, 10-162, 
12-169 
Company conditions and 
practices, 10-163 
Organizational climate, 11-189 
Perceived importance of job 
characteristics, 11-193 fg 
Formal and informal 
organization, 11-195 
*Perception of abilities, 12-167 
Task ego-involvement and self- 
esteem, 12-171 
Factors affecting--Surveys 
McClelland on, 3-159 
Theories, literature, 9-161 
Methods 
Creating climate, 1-148 
Making work more meaningful, 2-145 
Incentive and human relations 
techniques, 4-179 
Positive stroking, 5-15l 
Vince Lombardi's techniques 
applied to business world, 5-154 
Steps in planned concept, 5-155 
System, models, 7-164 
Current strategies, 9-114 
Perceptive Management System, 9-162 





MOTIVATION (Cont'd) 
Methods (Cont'd) 


promote employee participation 
ind recognition, 12-168 


Methods--Case studies 
thru Ski ao 8 


Emery Air Freight, ru Skinner's 


positive reinforcement 
1-149, 2-147, 5-150 


Imperial Chemical Industries, 


> 


Ltd., 2-146 
Michigan Bell Telephone Cc 
thru Skinner, 2-147 
»thods- -Evaluation 


= 


Human relations approach, 3-160 
thods- -Readings 
HBR series, 11-191 
le thods- - Research 
Changes with operant condition- 
ing, 3-158 
Humanistic model of organizational, 
4-180 
Me thods- -Surveys 


Industrial application of 
Skinner, 5-152 
*Incentives in local government, 
12-166 
Principles, 11-296 


Role in management development, 


3-91 
Using to improve quality control, 
11-190 


teadings, 11-192 
Research--Surveys, 11-194 
Theory 
Why many managers have not 
implemented, 7-165 
Theory«-Comparative surveys 
Theory Z and other major, 7-163 
Theory--Evaluation 
Need profile, 4-145 
Operant conditioning, 5-156 
Herzberg, 11-188, 12-135 
Theory--Research 
Relationship between effort-reward 
expectancy and job behavior 
for white and black employees, 
1-181 
Existence, relatedness, and 
growth, 7-162 
Causal relationship between 
expectancy and effort, 9-163, 
*12-165 
Measurement problem for 
expectancy, 12-170 
Theory--Surveys, 9-161 
Four theories, 8-182 
Expectancy, 11-186 
Maslow, Herzberg, transactional 
analysis, 11-196 
Training 
Four part participative 
program, 5-153 
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MOVING EXPENSES 
Administration 
Tax trea 
*Bibliography, 7-220 





Policies 

Tax factors, 1-150 
Policies--Surveys 

BNA, 7-218 
Regulations 

Permanent change of station 


travel, 7-234 fg 














NEGOTLATION--LABOR AGREEMENTS 


Effects 


yn public policy, 1 13 
Factors affecting--Case studies 


Shifting power relationships, 
l 


0-136 


in education, 
Me thods 





Guidelines for city govern- 
ments, 10-132 
search 
tragegy and tactics of 
municipal fire fi 
Gary, Ind., 1-113 
pecial areas 
Professional standards in 


teacher contracts, 1-103 





Career opportunities--Attitudes 
toward 


Black supervisors view, 3-62 


College graduates--Characteristics-- 


Research 
Private and social benefits 


of degree, 10-178 
College graduates--Pay--Research 
Benefits of degree, 1962-70, 


10-178 
College students--Attitudes-- 


Business administration senior 


toward recruiting process, 
Discrimination--Case studies 
Judicial mandates, 4-57 
Kelly Air Force Base, 4-63 
Discrimination--Research 
acial dynamics in economic 
life, 2-48 
Discrimination--Special areas 


Research 


S 
5-49 


if 
fg 


Practices of labor unions, 7-48 


Employment - - Bibliography, 
11-56, *12-40 
Employment--Case studies 

Gt. Brit., 10-42 


Employment --Evaluation 


11-54, 


Little overall progress, 
need for Federal government 
leadership in pursuing 
national goal, 7-55 
Employment--Factors affecting 
Education and training, 10-26 
Employment --Problems 
Untapped human resource, 4-56 
Employment --Reports 
*City of Atlanta, 4-52 
*Kentucky State agencies, 7-50 
Employment --Research 
in public utilities, 8-41] 
Employment--Special areas 


in saies and marketing, 5-45 


fg 

















DOT categories 1-] 
in SMSA‘ 16 large « > 
6-52, 1 
in Federal g r ‘ 
12-47 
ylovmer Ss 
in planning professi P l 
x e and local nme s 
in Sou ; 4 
zmp loymen lTrends 
1960 and 1970, 2-51 
ineers--Case studi 
Challenges, 6-24] 
engineers- -Emp] ment ttitudes 
ward 
Perceptions of status, 
Engineers--Manpower planning 
in late 70's, efforts 
attract, Ss, / + 
[Increasing s ttracting 
to industry, lL 
Evaluation--Research 
Supervisors! rati c pared 
with ratings on four 
objective criteria, 7-45 
Executives--Attitudes 
toward career advancement 
prospects, 2-39 
Perceived nature of manags 
ment, 4-67 
*Role in bureaucracy, 10-39 





Executives--Career opportunities 

Wives, on how husbands view, 6-41 
Executives--Characteristics 

Need to vel, 7-56 
Executives--Employment 

in health administration, 4-121 
Executives--Employment- -Research 


reach top l« 


Atlanta firms, 8-55 
Executives-- Interchange 

National Urban League's Black 
Executive Exchange Program, 
3-66 


executives--Problems--Case st 





Personal account, 9-47 


Execytives- -Recruitment 
Demand for, 8-78 
Executives--Training 
Program to aid high school 
dropouts and graduates 
skills, 6-42 
nation 


acquire managerial 





Health manpower- -Discrimi 
in seeking employment, 
promotion, 7-54 
Job satisfaction 
Less dissatisfaction, 7-123 
Judges--Characteristics 
*Statistical profile, 8-54 


NEGROES (Cont'd) 

Military personnel --Surveys 
Historical position, distri- 
bution, efforts to cope 

with racial problems, 6-45 fg 
Military personnel --Tests--Research 
Suitability of using common 
selection test standards, 
5- 248 fg 
Pay--Factors affecting 
Discrimination, 6-46 
Pay--Trends 
1960 and 1970, 2-51 
Professional employees--Attitudes 
toward 
How he is treated differently, 
quotas, 7-46 
Professional employees--Character- 
istics, 46 
Professional employees--Utiliza- 
tion--Surveys 
Male professionals in 
industry, 7-59 
Removal - -Methods 
to be fair, 4-62 
Supervisors--Evaluation 
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in Federal service, 9-187 fg 
Rating-scale dimensions 
obtained by retranslation, 
9-188 
Methods--Research 
Behaviorally based rating 
scales, 5-182 
Expectancy-valence model, 5-185 
Qualitative Appraisal of 
Individual Scale, 5-224 
Me thods--Special areas 
in community colleges, 5-183 
Planning--Research 
for Peace Corps volunteer, 6-176 
Supervisor and subordinate 
participation in developing 
anchored rating scales, 11-227 








PERFORMANCE EVALUATION (Cont'd) 
Planning--Research (Cont'd) 
Work observation vs. recall 
in developing behavioral 
examples for rating 
scales, 12-187 
Procedures--Case studies 
*Pennsylvania Dept. of Public 
Welfare, 1-70 
Research 
Validity of aptitude tests 
for criteria, 1-233 
Acceptability of rating 
form, and validity, 2-216 fg 
elationship between effort 
expended and job performance, 
5-225 
Research--Bibliography, 6-191 
Review--Comparative surveys 


rh 


is] 


Ratings given during one 
appraisal and ratings given 
on subsequent, 5-184 
PERSONAL DEVELOPMENT, 7-201 
Self-aids 
for today's life style 
to get better job. 1-191 


1-190 
for executive, 5-63 
PERSONNEL ADMINISTRATION 
ADP applications 
See also: Subdivision "ADP 
applications" under headings such 
as Pay; Personnel records; 
Personnel research; Placement; 
tecruitment; Skills inventory, etc. 
Examples, 3-190 
Beneficial aspects, 5-19 
Collecting and managing employee 
information, 10-190 
Federal Personnel Management 
Information System, 12-198 fg 
Integrated system, 8-221 
ADP applications--Case studies 
*Arizona State Personnel 
Commission, 2-181 
ADP applications--Evaluation 
Benefits, savings and requirements 
for successful, 8-220 
Influences on effectiveness, 
8-221, 10-192 
ADP applications--Research 
*Effectiveness, use for managerial 
level purposes, etc., 7-213 fg 
ADP applications--Surveys 
Areas of application, 7-206 
*in Federal, state, county and 
city governments, private 
business, 11-243 fg 
Attitudes toward 
Employee as customer, §-213 
Bibliography, 3-194, 5-198, 12-199 fg 
*State, county and municipal, 
7-214 


*Police personnel, 12-193 

















PERSONNEL ADMINISTRATION (Cont'd) 
Case studies, 3-191, 6-114, 9-199, 
11-229 
HEW, 1-212 fg 
MBO, pay, and productivity, 
Honeywell Information 
Systems, 4-206 
Navy's Human Resource Development 
Project, 5-192 fg 
*Police in Tennessee, 11-242 
Comparative surveys 
Cross-cultural issues, 2-180 
*Different countries, 10-14 
Conferences 
International Association of 
Personnel in Employment 
Security, 4-207 
Defense Supply Agency, 4-213, 


4-214 fg 
*PPA, 3-195 fg 
Cost 
Dollar saving techniques, 5-188 
Evaluation 
Role of CSC, 11-14 fg 


in Federal government, 12-192 fg 
Evaluation--Case studies 
Dept. of Army, 4-215, 9-198 fg 
U.S. Navy International 
Logistics Control Office, 


8-212 fg 
Dept. of State, 1924-1971, 
9-193 fg 


Evaluation--Methods 
*Guidelines for state and 
local agencies, 4-212 
Systems approach, 7-204 
Human resource planning 
applications, 11-181 
Evaluation--Special areas 
*Problems in UN, 5-24 
Factors affecting 
Project management, 2-175 
*Increased use of manpower 
concepts, emphasis on 
career mobility, 2-177 
*Affirmative action, unionism, 
productivity, job 
classification, etc., 8-214 fg 
*Collective bargaining, 11-15l 
Intervention of government, 12-194 
Factors affecting--Readings 
Investment in human capital, 
3-128 
Factors affecting--Research 
Organizational size, 9-171 
Handbooks 
for Dept. of State overseas 
posts, 11-211 fg 
History--Readings 
Evolutionary approach, 5-194 
Hospitals--Surveys 
Highlights, 1972, 6-109 








PERSONNEL ADMINISTRATION (Cont'd) 
Libraries- - Bibliography 
*Staffing criteria, 10-189 
Libraries--Case studies 
*Public and academic, 11-240 
Methods, 3-189, 10-191 
*Guide for civil service 
commissions, 3-20 fg 
*State and local improve- 
ments, 4-11 
Progress areas in 
introducing scientific, 4-208 
Human resource accounting, 4-211, 
5-199, 6-192, 7-207, 11-228, 
11-238 
Capital budgeting, 4-216 
Human resources information 
system, 4-220 
for smaller firm, 5-186 
at policy-making level, 5-196 
Estimating change in dollar 
value of resources, 6-193 
to save money, reduce costs, 
avoid problems, 6-194 
Group-based management, 7-203 
Models of four philosophies 
and extent tec which 
enacted, 7-209 
Guidance, selection, and 
training, 7-210 
for social service programs, 8-211 
Cost of Attaining Personnel 
Requirements (CAPER) 
model, 8-216 
Employee information systems, 8-218 
Application of humanistic 
theories to, 8-219 
*Efforts to improve at all levels 
of government, 9-196 
Manpower Bank, and Effective 
Manpower Management 
Indexes, 9-197 
to handle human problems in 
making systems audit, 10-188 
*ICMA recommendations for 
municipal, 11-235 
Systems approach to behavior 
analysis, 12-191 
Methods--Case studies, 2-178 
Texas Instruments, 11-232 
Human resource center, AT&T, 12-197 
Methods--Comparative surveys 
British Post Office and other 
large organizations, 1-192 
Me thods- -Evaluation 
Human resource accounting, 1-195 
Japanese management, 12-196 
Policies 
Shaping to disparate value 
systems, 5-189 
' *Committee or council to 
handle in municipal, 5-193 





PERSONNEL ADMINISTRATION (Cont'd) 
Policies (Cont'd) 
Corporate constitutionalism, 9-49 
Policies--Case studies 
Japan, 9-141 
Policies--Evaluation 
Japanese management, 11-230 
Policies--Factors affecting 
*Scientific management philosophy, 
10-195 
Policies--History, 
Policies--Manuals 
How to write, 11-234 
*Prentice-Hall, 12-195 
Policies--Special areas 
Community-service subsidy, 6-197 
Policies--Trends 
Responding to changing at- 
titudes among employees, 
10-197 
Problems 
Turnover measurement and 
human resource accounting, 
1-123 
Readings 
Behavioral science approach, 
Pigors, Myers and Malm, 5-195 


1-77 


1-172 


Reports 
*District of Columbia government, 
3-196 
LAG, 12-20 fg 


Responsibilities 
*for sound program in municipal 
government, 1-101 
in organizational change, 2-12 
in corporation, 3-171 
to make Federal service 
effective, 11-241 fg 
Special areas 
Health facility departments, 1-145 
*Concerns in productivity 
improvement, 2-196 
*State parole agencies, 7-211 
*Police, 8-215 
Surveys 
Navy Dept., 2-174 fg 
Soviet undertakings under 
economic reform, 4-209 
*Major developments in Britain, 
differences between public 
and industrial, and in 
hospitals, 4-210 
Developments during decade, 7-212 
New priorities, 11-239 fg 
Textbooks 
Chruden and Sherman, 1-193 
Pigors and Myers, 5-196 
Maier, 7-208 
Schultz, °8-217 


Miner, 9-195, 11-236 








PERSONNEL ADMINISTRATION (Cont'd) 
Training- -Self-aids 
Review guide, 9-199 


MBO approach, 11-237 
Trends 
in 1990, 3-153 
Visual aids--Case studies 
Hill Samuel & Co. Ltd., closed 
circuit television, 2-173 
PERSONNEL DEPARTMENTS 
Attitudes toward--Research 
Civilian managers, Air Force, 
3-197 fg 
Directories 
*Governors' designees for 
IPA, 4-136, 10-106 
Methods--Case studies 
*Ohio, total employee information 
systems, 6-196 
Organization--Case studies 
Naval Ship Engineering Center, 
Hyattsville, Md., generalist 
approach, 5-201 fg 
Responsibilities 
*Civil service commissions, 3-20 fg 
Interfaces between functions, 
6-195 
Responsibilities--Research 
Role in hiring decisions, 2-222 
Responsibilities--Trends 
in U.S. and Canadian firms, 
Changing function, increased 
organizational influence, 7-215 
Surveys 
*Budgets, staffs, and pay rates, 4-217 
PERSONNEL DIRECTORS 
Abilities 
Need to acquire status, authority, 
independence, 7-217 
Characteristics--Research 
Values and value system, 9-200 
Comparative surveys 
Characteristics and responsi- 
bilities, in hospitals 
and in industry, 3-198 
Organizations 
Path to IPM membership, Gt. 
Brit., 2-176 
Interagency Advisory Group, 9-13 fg 
Pay--Surveys 
ASPA, 8-204 
Responsibilities, 
PERSONNEL OFFICERS 
Attitudes--Research 
Occupational perceptions, 11-244 fg 
Characteristics 
Squaw-man, 2-183 


2-182 


10-196 


Characteristics--Surveys 
*300 PPA agency members, 12-201 
Responsibilities 
in employee benefits area, 1-196 

















PERSONNEL OFFICERS (Cont'd) 
Responsibilities (Cont'd) 
in organizational develop- 
ment, 1-197 
in absenteeism control, 4-1 
Traditional role and developing 
role as change agent, 5-200 
Dept. of State overseas 
posts, 11-211 fg 
*Need to be included as part 
of top management, 5-191 
Responsibilities--Case studies 
Generalist approach, Naval 
Ship Engineering Center, 
Hyattsville, 5-201 fg 
in labor relations disputes 
settlement in two British 
factories, 8-223 
Training--Case studies 
Gt. Brit., National Health 
Service, 8-222 
Training--Evaluation 
Academic preparation for 
technical background, 7-260 
Training--Planning 
Examination Committee of 
Britain's Institute of 
Personnel Management efforts, 
12-200 
PERSONNEL RECORDS 
ADP applications 
Federal Personnel Management 
Information System, 12-198 fg 
ADP applications--Case studies 
Bank of New South Wales, 2-186 
ADP applications--Research 
Developing system, 7-206 
Administration 
Collecting, using, and handling 
employee information, 10-190 
Policies--Surveys 
Confidentiality provisions in 
colleges and universities, 
6-198 
PERSONNEL RESEARCH 
ADP applications 
See also: Personnel administra- 
tion--ADP applications 
Bibliography 
University bureaus of business and 
economic research, 7-202 
Theses and dissertations, 
1971, 7-205 
Air Force, 1954-1971, 8-226 
12-203 fg 
ASPA Foundation, 12-202 
Special areas 
Incidence of emotionally 
disturbed within large 
firm, 1-73 
Surveys 
Australian universities and 
Department of Labour, 6-200 





PERSONNEL UTILIZATION 


Effects--Research 
*Attitudinal consequences of 
using technical rather 
than professional, 9-202 
Evaluation- -Methods 
Adapting work adjustment theory 
for technical-professional, 
12-205 
Factors affecting 
Five societal aspects, 7-221 
Nonprofessionals in human 
service organizations, 
2-189 
Me thods 
Rotation, 2-188 
Applying information from 
human resource accounting 
system, 4-220 
for productivity and motivation, 
12-128 
Methods--Special areas 
Administrative zone concept, 
for private secretary, 4-221 
in design of work processing 
systems, 12-206 
Planning- -Methods 
SIMS (Systems to Identify 
Motivated Skills), 10-199 
Policies--Special areas 
Paraprofessionals in medicine, 
dentistry, and architecture, 
6-201 
Problems 
after job enrichment, 12-204 
PHILADELPHIA 
Civil service--Position classification, 
8-227 
PHYSICIANS 
Employment--Statistics 
Aliens, 3-236 
Federal and non-Federal, by 
medical specialty, 
geographic areas, 5-93 fg 
Manpower planning 
Developments resulting in 
decreased demand, 12-104 
Pay--Administration 
for hospital-based, 7-99 
Pay--Trends 
1965-69, 7-104 
Responsibilities 
*Local medical officers in 
British government, 12-160 
PLACEMENT 
ADP applications 
FACS, 2-190, 2-191 fg 
ADP applications--Case studies 
Dept. of Defense, for displaced 
employees, 6-215 fg 
ADP applications--Evaluation 
Job Banks program, Wisconsin, 9-203 
Employment service job banks, 10-200 





PLACEMENT (Cont'd) 


Administration--Evaluation 
Attitudes toward college 
placement office, 2-203 
Methods 
by objectives, 11-250 
Methods- -Evaluation 
Increasing employability 
in professional occupations, 
Boston, 1-198 
Surveys 
Techniques, management, 
advertising, counselor 
training, 3-203 fg 
PLANNING 
ADP applications, 1-131 
Bibliography 
*Public and business, 5-142 
Effects 
Motivational consequences, 8-178 
Methods 
for nonmathematicians, 4-38 
Methods- -Surveys 
for chief executive, 4-87 
* POLICE 
Characteristics--Research 
Changes in role concepts 
after active experience, 1-15l 
Collective bargaining--Case studies 
Compulsory arbitration, Rhode 
Island, 3-142 
Conduct--Policies 
New York City, handling 
misconduct, 4-33 
Fringe benefits--Surveys 
Connecticut, 4-99 
Rhode Island, 4-104 
Vitginia, 4-105 
Los Angeles, 8-103 
Pay--Administration 
Effect of wage parity, 6-182 
Pay--Surveys 
Connecticut, 4-99 
Rhode Island, 4-104 
Virginia, 4-105 
Forty cities, 8-100 
New York, 8-107 
State police, 14 states, 11-213 
Pay--Trends, 5-180 
Personnel policies, 2-148, 8-215 
Personnel policies--Bibli- 
ography, 12-193 
Personnel policies--Case studies 
Milwaukee, 5-197 
Tennessee, 11-242 
Personnel policies--Special areas 
Height-weight standards, 5-146 
Promotion-- Procedures 


Written tests, 7-253 
Recruitment--Case studies 
Minoriteis in New York City, 4-58 








* POLICE (Cont'd) 
Retirement--Policies 
Reciprocity of accrued pension 
credits, 6-216 
Selection- -Methods 
Tucson, Ariz., 6-247 
Psychiatric standards, 10-233 
Selection--Research 
Paper-and-pencil tests, 5-239 
Instruments to predict 
performance, 11-291 
Tests--Directories 
PPA, 7-255 
Tests--Evaluation 
Paper-and-pencil tests, 5-239 
Predictors and assessments of 
performance, 6-258 
Benefits of practical exams, 7-254 
Tests--Policies 
for promotion, 7-253 
Training--Research 
Conflict management training, 12-280 
Unions- - Surveys 
History, current status, objectives 
and methods, problem areas, 
7-133 
POLICY FORMULATION 
Applications--Evaluation 
Why policies are transfigured, 
1-206 fg 
Factors affecting 
*Collective bargaining, 6-144 
Methods 
*in government and industry, 4-34 
*Simulation-game manual, 6-277 
Methods--Evaluation, 8-169 
POLITICAL ACTIVITY 
Revenue sharing recipients, 7-224 
Decisions 
CSC v. National Assn. of 
Letter Carriers, AFL-CIO, 


et al., 10-201, 11-252 fg 
Evaluation 
Constitutionality of Hatch 
Act, 5-202 fg 
Policies 


Alternative to section 9 (a) 
of Hatch Act, 7-226 
State employees, Texas, 10-202 
Federal restrictions on state 
and local employees, 12-207 
Special areas 
in local labor relations, 11-149, 


12-147 
Surveys 
Evolution of judicial 
thought, 4-224 fg 


Rights of Australian public 
servants, 7-225 
Hatch Act in court, 11-251 fg 











POLITICAL EXECUTIVES 
Biography 
Personnel in Executive 
Office of President, 
independent agencies, 
executive departments, 5-52 
Characteristics, 6-16, 8-235 
Pay--Administration 
Federal government, 8-74 
Personnel policies--Surveys 
Executive Office of the 
President 1955-1973, 2-59 
Responsibilities 
Guide for appointees in manag- 
ing effectively, 3-23 
POSITION CLASSIFICATION 
Administration 
*Efficient maintenance 
of plan, 9-204 
Admi nistration--Evaluation 
Existing systems, 
practices in Philadelphia, 
etc., 8-227 
Evaluation 
*Factors contributing to 
obsolescence, 8-227 
History, 10-203 
Laws, 7-19 
Me thods 
in Federal service, 4-225 
Job Evaluation and Pay 
Review Task Force, 5-203 
Research 
Model of job content, 1-100 
Predicting GS grades from 
occupational and back- 
ground data, 7-227 
POSITION DESCRIPTIONS 
Case studies 
Twenty paraprofessional, 9-205 
Comparative surveys 
Military-civilian, 11-327 
Preparation 
New careers positions, 9-206 
POSITLON MANAGEMENT 
Applications 
*in defining and resolving 
personnel problems, 5-204 
*Staff inspection, British 
civil service, 10-204 
PROBLEM SOLVING 
Case studies 
Picking your problems, 11-35 
Group method 
in teaching and training, 4-40 
Shared participation, 9-274 
Group method--Research 
Developmental vs. free 
discussion, 6-31 
Methods 


Basic steps, 10-22 
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PROBLEM SOLVING (Cont'd) 





Methods (Cont'd) 
Theory and practice, 11-33 
Research-based and experience- 
based, 10-55 
Theory 
Human as processor of 
information, 1-32 
Training--Research 
Transfer of skills to diverse 
situations, 3-45 
PRODUCTIVITY 
Bibliography, 11-258 
Comparative surveys 
International trends, 12-211 
Control 
Systems for, 8-228 
Factors affecting 
Seniority, 8-230 
Decision and organizational 
elements, 9-209 
Job satisfaction, 11-138 
Pride and reward, 11-253 
Factors affecting--Evaluation 
Need to distinguish between 
improved methods and increased 
volume, 12-209 
Factors affecting--Research 
Job content and design, 6-205 
Group relations, 7-96 
Factors affecting--Trends 
Chartbook, 12-211 
Improvement 
*Personnel concerns in, 2-196 
Improvement--Case studies 
*Trash collection activity, 
Rochester, N. Y., 7-230 
Incentive management system, 
Lincoln Electric Co., 9-208 
*New York City, 11-255 
Improvement--Factors affecting 
Change in organizational habits 
and attitudes, 11-254 
Improvement--Methods, 3-206 fg 
thru schooling and educa- 
tion, 1-202 
*for local governments, 4-226 
Need to consider using 
variety of, 6-204 
Organizational approach for 
implementation of, 7-228 
Bargaining, Gt. Brit., 8-229 
*for public organizations, 9-207 
Behavioral science-based, 10-205 
Programs at major corporations, 
suggestions for establish- 
ing, 12-210 
Improvement --Reports 
OMB-CSC-GAO joint project, 
10-207 fg 
*National Commission, 11-259 


PRODUCTIVITY (Cont'd) 


Improvement- -Surveys 
*Defense Supply Agency, New 
York City, Wisconsin, 
Calif., 2-197 fg 
*Japan, Canada, 3-195 
History, effects, methods, 
future needs, 12-208 
*Public and private sectors, 11-259 
Labor agreements--Case studies 
British firm, 3-204 
*New York City, 7-130, 11-255, 
12-212 
Labor agreements--Comparative surveys 
Bargaining in Britain and 
America, 1-203 
Labor agreements--Methods 
Gt. Britain, 7-142 
Measurement 
for white-collar activities, 2-193 
Historical review, 2-194 fg 
Measurement--Evaluation 
Currently used measures, 6-206 
Measurement - -Methods 
Quantifying inputs, work sampling, 
performance appraisal, 2-195 
How to develop, 7-229 
OMB-CSC-GAO joint project, 


10-207 fg 
Measurement --Research 
FAA, 10-206 fg 


Measurement--Surveys 
*Federal, state and local 
efforts, progress, 
2-192, 2-197 fg 
*in local governments, 4-226 
in Federal government, 9-210 fg 
Problems 
*Crisis in government, ways 
business can help, 11-256 
Problems--Surveys 
UCLA's Continuing Education 
in Management Course, 11-257 
Surveys 
New work ethic and, 3-205 
PROFESSIONAL EMPLOYEES 
Career planning 
Concepts and processes in, 7-201 
Characteristics--Trends 
of new practitioner, 1-204 
Collective bargaining--Problems 
*Canadian civil service, 11-146 
Collective bargaining--Research 
*Effectiveness of Professional 
Institute of Public Service 
of Canada, 6-145 
Manpower planning 
Structural issues in supply and 
demand, 4-259 
Mobility--Surveys 
Immigration of aliens to U.S., 
FY 1969, 2-198 








PROFESSIONAL EMPLOYEES (Cont'd) 
Organizations--Surveys 
*Nature and role of public service 
professional associations, 10-208 
Pay--Administration 
under Phase LII, increases for 
performance, 6-187 
Pay--Bibliography, 8-208 
Pay--Research 
Attitudes toward keeping rates 
secret, 6-185 
Placement- -Methods 
Boston Professional Placement 
Office, 1-198 
Professionalism 
Credibility and survival, in 
service-oriénted bureaucracy, 
7-231 
*Establishing guides, role of 
standard setting, etc., 10-208 
Responsibilities 
in specific occupations, 1-204 
Responsibilities--Special areas 
Whistle blowing, 2-52 
Statistics 
Selected professional and 
administrative fields, 
VA, 1-205 fg 
Surveys 
Sociology of professions, 4-227 
Turnover - -Research 
CPAs, 9-135 
Unemployment--Effects 
Emotions and behavior of 
middle-class, 3-235 
Unions- - Bibliography 
Organization and bargaining 
behavior, 9-211 
PROFIT SHARING 
Administration 
in pension planning, 2-208 
Motivational aspect of, 5-83 
Comparative surveys 
Pension plans and, 9-221 
Surveys 
Two hundred twelve companies, 1-62 
New developments, 7-88 
Trends 
in 25 years, 8-109 
PROGRAMMED INSTRUCTION 
Administration 
Guidelines for, 12-278 
Courses of study 
Pundamentals of leadership, 5-130 
Human relations, 6-275 
Personnel administration, 11-237 
Methods--Case studies 
*New South Wales public 
service, 7-273 
Planning 
to use audio cassettes, 9-279 
Selecting materials, 12-278 

















PROGRAMMED INSTRUCTION 
Planning- -Methods 
Problems in, 7-270 
PROGRAMMERS 
Applications for positions-- 
Case studies 
*Questionnaire, King County 
Office of Personnel, Seattle, 
5-4 
Evaluation, 11-169 
Supervision 
to aid maximum performance, 8-5 
Training--Courses of study 
Gt. Brit., 10-2 
PROJECT MANAGEMENT 
Applications- -Research 
in organizational conflict, 6-167 
Effects 
on personnel administration, 
2-175 
Effects--Research 
on behavior when used to 
integrate interfunctional 
activities, 6-167 
Methods 
Three approaches, 3-17 
PROMOTION 
*Bibliography, 7-220 
Methods--Case studies 
American foreign service, 9-177 fg 
Methods--Evaluation 
Weighted Airman Promotion 
System, 12-213 fg 
Methods- -Research 
Weighted Airman Promotion 
System, 12-214 fg 
Me thods- -Surveys 
*Small cities in seven 
states, 9-194 
Theory- -Evaluation 
Peter's Principle and 
proximity illusion, 8-231 
PSYCHOLOGISTS 
Evaluation--Comparative surveys 
Publications of men and women 
academicians as 
productivity measure, 5-268 
Responsibilities 
How profession is perceived 
by others; role, ethics, 2-199 
Role in employee selection, 3-240 
Utilization 
in industrial human relations 
problems, 3-109 
PSYCHOLOGY, INDUSTRIAL 
Next fifty years, 3-193 
Cross-cultural issues, 2-180 
Textbooks 
Bass and Barrett, 3-189 
Maier, 7-208 
Schultz, 8-217 
Warr, 10-194 


(Cont'd) 
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PSYCHOLOGY, INDUSTRIAL (Cont'd) 
Textbooks (Cont'd) 
Hepner, 11-231 
Bass and Deep, 12-189 
PUBLIC ADMINISTRATION 
ADP applications--Surveys 
in federal, state, and local 
government and inter- 
national, 1-209, 3-11 
at all levels of 


government, 6-207 


Attitudes toward 


Discontent in U.S., 4-232 
Bibliography, 5-206 
Case studies 


HEW, 1-212 fg 
Price Commission, 4-228 fg 
NLRB, 6-209 fg 


Thirty-one cases, 9-214 
Comparative surveys 
U.S. and Gt. Brit., 11-260 
Conferences 
National Conference on 
Public Admin., 7-127 
UN Interregional Seminar, 11-262 
Directories 
Agencies and institutions 
for improvement, 9-217 
Factors affecting 
under conditions of decentraliza- 
tion and citizen participa- 
tion, 1-210 
Failure to give managers scope 
to operate, 8-234 
Factors affecting --Trends 
Racism, on practices of 
civil rights agencies, 1-7 
Methods--Case studies 
Quantitative formal models, 1-208 
Me thods- -Research 
through systems integration, 


1-206 fe 
Administrative feedback 
systems, 7-147 fg 
Planning 


Federal Regional Councils, 3-207 fg 
Principles, 1-207 
Readings, 1-213, 5-205 
Golembiewski, et al., 8- 
Relation to economics, 4-23 
Relation to politics, 4-232, 8-235 
Relation to public welfare, 1-211 
Relation to scientific 
activities 
Formulation of public science 
policy, 9-235 
Relation to technology 
How state governments can 
utilize, 5-221 
Re search- -Methods 
Application of modern general 
semantics epistemology, 12-216 
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PUBLIC ADMINISTRATION (Cont'd) 
Special areas 
Managing law enforcement, 6-210 
Federal Design Improvement 
Program, 9-215 fg 
Surveys 
Canadian, 3-208 
Improvements, 3-209 
Presidential messages on 
program directions, 4-233 fg 
Focus on good management, 
12-215 fg 
Terminology, 9-213 
Textbooks 
Allensworth, 9-212 
Theory 
General, and British, 2-200 
Organizing systematic empirical, 
4-234 
Reflections and new 
directions, 12-216 
Training--Readings 
for metropolitan managers, 7-84 
Training--Surveys 
Graduate programs, 6-87 fg 
Trends 
in 1980's, 9-216 
PUBLIC HEALTH WORKERS 
Education- -Research 
to improve mental health 
training, 9-90 
PUBLIC RELATIONS 
Methods 
*Business and government, 3-210 
*Guidebook for public 
information program, 9-218 
*Need for candor, 12-217 


Problems 
Adverse publicity by administrative 
agencies, 11-263 fg 
PUBLICATIONS, EMPLOYEE 
Me thods 


to inexpensively produce, 9-20 
for improving, 11-30 


PUERTO RICO 
Civil service--Collective 
bargaining 


Development, 11-145 


QUALIFICATIONS 
Determination--Methods 
Federal service occupa- 
tions, 9-240 fg 
Education- -Evaluation 
High school diploma, 11-346 








QUALIFICATIONS (Cont'd) 
Education--Evaluation (Cont'd) 
Problems caused by relying 
on credentialism, 12-238 
Rating 
Worker-Trainee, 4-262 fg 
QUALITY CONTROL 
Me thods 
Employee motivation, 11-190 


RALLROAD EMPLOYEES 
Retirement--Administration, 11-269 
RALEIGH (N.C.) 
Civil service--Evaluation, 5-17 
READABILITY 
Measurement--Research 
*Pa. C. S. Commission, 
written tests, 2-233 
RECORDS ADMINISTRATION 
ADP applications--Evaluation 
Computers and rights of 
citizens, 6-124, 9-109 
RECRUITERS 
Attitudes toward--Research 
Business administration 
seniors, 5-49 
Characteristics--Research 
Commonality of applicant 
stereotypes among, 1-215 
RECRULTMENT 
See also: College graduates-- 
Recruitment; Executives-- 
Recruitment, etc. 
Administration 
CSC's role in Federal, 4-236 fg 
Administration--Case studies 
Seals and Allied Products 
Division, Bestobell Ltd., 
to cut costs, 3-211 
Administration--Research 
*Industry personnel for admin- 
istrative positions, British 
civil service, 5-22 
Attitudes toward 
College campuses vs. employ- 
ment agencies as manpower 
source, 10-211 
Attitudes toward--Research 
Business administration seniors, 
5-49 
*Bibliography, 7-220 
Cost--Evaluation 
CAPER model, 8-216 
Factors affecting 
Organizational variables, 11-266 
Factors affecting--Research 
Expectations and attitudes 
toward corporate life, 2-26 











RECRULTMENT (Cont'd) 
Factors affecting--Methods 
for career weekend programs, 11-265 
for line managers, 12-219 
Me thods--Case studies 
Job posting for clerical, Bank 
of Virginia, 3-212 
Methods--Special areas 
Guidelines for community 
college faculty, 5-207 
Methods-- Surveys 
*Small cities in seven states, 9-194 
Australia, 136 firms, 12-239 
Policies--Research 
Organizational practices, 
recruiting college 
graduates, 12-218 
*Minority police in New York 
City, 4-58 
REDUCTION IN FORCE 
Administration--Case studies 
PPG Industries, outplacement 
program, 5-208, 7-233 
Effects--Research 
Employee response to 
prior notice, 1-216 
Methods- -Surveys 
and terminology, 3-214 
Policies 
Displaced employee program, 
11-267 fg 
Policies--Case studies 
*Legislative, judicial, quasi- 
judicial, and contractual 
developments, 10-213 
Policies--Comparative surveys 
British and continental 
Europe, 12-220 
Responsibilities 
Outplacement, 5-208 
REHABILITATION, VOCATIONAL 
Bibliography, 
Work as evaluative tool, 12-100 
Research 
Minnesota studies, 5-88 
RELOCATION 
See also: Transfer 
Admi nistration--Evaluation 
Guidelines for relocation 
firms, 8-236 
Case studies 
Office moves from central London, 
and Wrigleys UK from 
London suburb to Plymouth, 
4-237 
Dept. of Defense, 6-215 fg 
Research--Case studies 
Alfred Bird and Sons Ltd., 
Banbury, Eng., 12-221 
Surveys 
Services and policies, 12-222 








REMOVAL 
Case studies 
*Pregnancy cases in federal 
courts, 10-212 
Causes--Special areas 
Why executive firings hap- 
pen, 5-5l 
Decisions 
*in absence of statutory merit 
system, Calif., 4-2 
Effects 
What to do when fired, 8-239 
Labor agreements 
Rights and responsibilities 
of management and 
labor, 1-37 
Me thods 
without racial discrimination, 4-62 
Policies 
*under union contracts, and 
laws, 8-238 
Policies--Case studies 
*Legislative, judicial, quasi- 
judicial, and contractual 
developments, 10-213 
Policies--Factors affecting 
*Changing role of due process 
clause, 9-7 
REORGANIZATION PLANS 


Plan no. 1 of 1973, 2-201 fg 
Presidential statement, 2-202 fg 
Problems and prospects, 11-261 fg 
REPORTS 
Improvement, 7-5 
Preparation 


Basic concepts, 6-25 
for supervisory, 5-233 
REPORTS TO EMPLOYEES 
on company operations, 9-19 
RESEARCH- - ADMINIS TRATION 
Bibliography 
Congressional publications, 4-238 
Case studies 
*Minneapolis-St. Paul area, 11-285 
Evaluation 
4Gt. Brit., 5-209 
of social science design in 
evaluating Federal, 2-204 fg 
Factors affecting 
Resource allocation in 
organizational design, 2-205 fg 


Policies 
Use of data from government 
contracts, 1-60 fg 
Research 


*Task type and information 
transfer, 11-289 
Surveys 
Formulation of public science 
policy, 9-235 
RETIREES 
Employment - -Methods 
Senior AIDES, 3-169 





RETIREES 


(Cont'd) 
Pay--Surveys 
Civil service annui- 


tants, 11-275 
RETIREES, MILITARY 
Career planning--Handbooks 
Second career planning, 
Employment 
in Federal civil service, 
problems, pressures 
against hiring, etc. 
Employment --Reports 
Numbers, and pay, 
Pay--Cost 
Reinstatement of recomputa- 
tion provisions, 5-215 
RETIREMENT 
See also: Annuities 
*Administration--Bibliography, 7-93 fg 
Admi nistration--Conferences 
*Municipal Finance Officers 
Association, 8-241 
Admi nistration--Surveys 
*Early retirement provisions, 
public, and auto industry 
plans, 2-207 
*State systems, 11-271 
*State provincial, or local 
systems, U.S. and 
Canada, 12-223 
Complaints against private 
system, legal requirements, 
bills pending, etc., 12-224 
Attitudes toward 
Early retirement for executives, 


fg 


12-5 


fg 


4-25 


fg 


fg 








_fg 


4-241 
Attitudes toward--Case studies 
United Auto Workers 


toward early, 2-209 
Attitudes toward--Factors affecting 
Physical strain in work 
tasks, 9-223 
Beneficiaries 
*Amounts paid, under public 
systems, 5-218 
Beneficiaries--Surveys 
Benefits and relationship 
to earnings, 7-237 
Benefits 
Integrating with social 
security, 10-216 
Benefits--Administration 
Unclaimed benefits in Civil 
Service Retirement 
Fund, 4-245 
Two pension routes in 
Britain, 5-212 
*Portable -police pensions 
upon inter-agency transfer, 
6-216 
Private pension guaranty, 
approaches to financial 
dimensions, 6-220 


fg 








RETIREMENT 
Bene fits-- 


(Cont'd) 
Administration (Cont'd) 
Characteristics of survivor's, 
9-222 
Need for national plan, 10-217 
Terminations, 1972, terminated 
plans under collective 
bargaining, 1965-71, 10-221 
Selecting plans, computing 
amount, vesting, funding 
investment, etc., 11-272 
Bene fits- - Bibliography 
*Pensions and pension plans, 
3-224 f 
Benefits--Case studies 
Japan, 6-218 
*Massachusetts, 
ship, 6-223 
Benefits--Comparative surveys 
Pension vs. profit sharing 
plans, 9-221 
Bene fits--Evaluation 
Relation to earnings, length 
of service, and adequacy, 
7-237 
Benefits--Factors affecting 
Social security union annuities, 
policies regarding supple- 
mental programs, etc., 3-220 
Pension plan terminations, 3-22 
Social security costs, 
liberalization of provisions, 
vesting requirements, 8-240 
Benefits--Laws, 3-222 
Benefits--Legislation 
Retirement Income Security for 
Employees Act of 1972, 5-216 
President's message on strengthening 
private system, 5-217 
Bene fits--Planning 
*New York State Employees, 3-221 
Better formula designs, 6-227 
Benefits--Policies 
NAM position on major 
issues, 11-270 
Bene fits--Problems 
of private system, 7-238, 9-224 
Benefits--Reports 
HEW, Advisory Council on 
Social Security, 10-220 
Benefits--Statistics 
Major characteristics of private 
pension plans, 4-244 
Benefits--Surveys 
Sixty selected employers, 1-66 
History, present state, legis- 
lative reform, 4-242 
*Amounts paid, Federal, state and 
local employees, 5-218 
Private plans, New York State, 
6-225 
Federal Civil Service system, 
6-230 


and 


09 


survivor- 


fg 


fg 


fg 








RETIREMENT (Cont'd) 
Benefits--Surveys (Cont'd) 

Private plans, Australia, 
*Major programs, private 





10-83 


incidence, characteris 
11-268 


Plans Disclosure Act, 
Union status & benefits, 
Benefits--Trends 
Next decade, 5-214 
*1940-1980, 9-225 
Adjustments for inflation 
early retirement, cont 
insurance, spouse 
annuities, 11-274 
Compulsory 
Need to eliminate, 11-203 
Cost--Trends 


Factors affecting--Research 
Job demands and physical 
strain, 4-239 


men, 7-239 
Finance--Administration, 4-2 


Federal employees’ retire 
system, 7-92 
Finance--Factors affecting 


11-273 
Finance - -Problems 
and proposals for reform, 
Finance--Reports 


plans, 4-244 
Finance--Research 
*Trends, 1940-1980, 9-225 
Finance--Special areas 


5-210 


provisions, 5-215 
Finance--Terminology, 7-112 
Flexible 


Funding--Administration 


Need to begin voluntary 
disclosure, 6-219 
Funding--Case studies 
*New York City, 3-218 
Gradual--Policies 
Dept. of Labor, 8-243 
7 Planning, 9-229 


affairs, 1-220 
Areas to cover, 9-228 








10-214 


firms and government, 10-82, 


fg 


Private plans in manufacturing, 


tics, 


Plans under Welfare and Pension 


11-276 
12-225 


fg 
> 
inuing 


Expenditures, 1950-70, 1-84 


Early retirement and middle-aged 


Deferred compensation plans, 2-208 


Legislative action, 7-235, 


Characteristics of private 


Early retirement provisions, 


Reinstatement of recomputation 


Ways of encouraging, 8-242 


Intergrated approach, 1-217 


40 
ment 
fg 
10-215 
fg 
fg 
fg 


Guide for retirees from foreign 


RETIREMENT 








(Cont'd) 
Planning- -Administration 
Need for Federal social service 
agency, 4-246 
Basic elements to include, 5-219 
Planning--Attitudes toward 
Middle-aged administrative and 
professional men, 8-245 
Planning--Bibliography, 6-233, 
7-93, 12-227 
Planning- -Conferences 
*Louisiana. Dept. of Civil 
Service, 6-231 
Planning- -Evaluation 
Company sponsored training, 12-226 
P-lanning--Handbooks, 6-230 fg 
Planning--Policies 
Major employers, metropolitan 
Chicago, 6-217 
Planning- -Research 
Trade unions as recruiting agents 
for classes, 9-227 
Planning--Responsibilities 
Role of management, 6-232 
Planning--Self-aids 
Coping financially and 
emotionally, 2-212 
Keogh plans for self-employed, 
2-213 
Guide, 2-214, 11-277 
to avoid retirement trap, 8-244 
Planning- - Training 
Inter-union program, 4-247, 9-227 
Policies--Cases studies 
Three companies, 8-183 
Policies--Surveys 
Major employers, metropolitan 
Chicago, 6-217 
Federal government, 10-219 fg 
Relations with social security 
Understanding limitations on 
employment, 8-246 


Reports 
CSC, 2-211, 6-229 fg 
Board of Actuaries, 10-218 fg 


Commission on Railroad 
Retirement, 11-269 
Research 
SS4, 10-year study plan, 1-219 
Surveys 
Why some retire earlier or later, 
“attitudes toward retirement, 
societal issues, etc., 8-219 
Housing, taxation of benefits, 
legislative proposals, etc., 
6-228 fg 
Vesting--Surveys 
*Canada and Europe, and U.S. Federal, 
state and local government, 
4-240 fg 
Voluntary contributions--Case studies 
*Deferred compensation program, 
Kansas City, Mo., 11-219 














RETRAINING 
See also: Disadvantaged--Training 
Case studies 
U.S. Manpower Admin, 
programs, 1-36 
Evaluation 
MDTA program, 10-27 
Me thods--Case studies 
Manufacturing employees, 
for programming 
positions, 3-257 
ROLE PLAYING 
Case studies 
for training, 12-271 
ROTATION 
Attitudes toward--Case studies 
Naval Weapons Lab., as 
managerial development 
approach, 4-91 fg 
Evaluation 
as aid to efficiency, 1-200 


SABBATICAL LEAVE 
Evaluation 
Benefits for executives, 7-63, 
11-78 
SAFETY 
Administration 
Federal Safety Program, 2-215 fg 
Problems of small business, 
4-249 
Tactics for effective 
program, 8-247 
OSHA enforcement 
procedures, 9-231 
Functions of Federal government 
in OSHA, 10-222 
Guidelines for employers, 12-229 
*Problems in extending OSHA 
to municipal employees, 12-232 
Administration--Case studies 
Goodwill Industries, 3-226 
Brown Company of Kalamazoo, thru 
incentive awards, 11-278 
Administration--Effects 
OHSA on company maintenance 
practices, personnel 
policies, labor relations, 
etc., 1-222 
Administration--Evaluation, 4-117 
Nader Study Group on industrial 
disease and injury, 7-240 
Admi nistration--Manuals 
Recordkeeping requirements 
under OSHA, 3-228 
Bibliography 
Occupational, 3-227 
Labor agreements--Factors affecting 
Before and after OSHA, 9-230 








SAFETY (Cont'd) 
Laws 
OSHA of 1970, 1-221 
Methods 
Indirect approach, 11-279 
Me thods- - Handbooks 
Office safety, 4-248 
to make OSHA work, 8-248 
Training--Courses of study 
for Federal compliance 
officers, state safety 
personnel, private sector, 
10-223 fg 
Training--Research 
Accident simulation vs. 
written instructions and 
demonstration, 5-220 
SAFETY ENGINEERS 
Career opportunities 
Increasing scope of profession, 
academic programs, etc., 6-234 
Position classification--Case 
studies 
*Wisconsin, 10-231 
SALESMEN 
Pay--Effects 
of three differ@t salary 
practices, 5-173 
Pay--Surveys 
Corporate practices, 5-67 
Tests--Evaluation 
Aptitude Index Battery, 9-253 
Turnover--Case studies 
Life insurance business, 3-144 
SANITARY ENGINEERS 
Pay--Trends, 5-180 
SAUDI ARABIA 
Civil service--Administration 
Manpower management, 10-191 
SAVINGS PLANS 
Surveys 
Two hundred twelve companies, 1-62 
Provisions, advantages, 4-100 
for executives, 7-73 
Scanlon plan, 11-46, 11-47, 12-31 
* SCHOOL ADMINISTRATORS 
See also: Educators 
Appraisal 
Present systems, need for 
goal-orientated system, 
inservice training, 7-70 
Responsibilities 
Role as change agent, 1-160 
SCIENTISTS 
See also: Engineers; Technicians 
Abilities--Factors affecting 
*Organizational climate and 
role performance, 9-234 
Characteristics--Comparative 
surveys 
Men and women, 8-274 
Characteristics--Evaluation 
Fallacy of grouping into single 
category, 3-231 











SCIENTISTS (Cont'd) 
Characteristics--Research 
Value adaptation of new PhD's, 
1-224 
Authority, problem solving 
approaches, communication 
and change in British, 2-219 
Institutions, ideology, and 
careers, 11-285 
Education--Statistics 
Radiation protection enroll- 
ments, 1971, degrees 
1965-1971, 10-230 
Employment --Policies 
Guidelines, 11-283 
Employment--Research 
Structure and functioning of 
labor market, 10-224 
Employment--Statistics 
Aliens, 3-236 
Agencies, trends, salaries, 
female participation, 
4-260 fg 
and unemployment rates, 7-246 
Evaluation 
Predicting creativity from 
biographical data, 12-237 
Job satisfaction 
Alienation among industrial, 
3-121 
Management functions 
Guiding work relationships, 9-235 
Management functions--Training 
Problems during transition to 
management status, 6-240 
Manpower planning 
Structural issues in supply 
and demand, 4-259, 10-226 
Mobility--Surveys 
Immigration of aliens to 
U.S., 2-198 
Motivation 
Charisma, recognition, and, 6-238 
Pay--Surveys 
Federally funded R&D centers, 
Federal government, educa- 
tional institutions, 
industry, non-profit 
research, 6-236 fg 
Placement - -Methods 
Technology Mobilization 
and Reemployment Program, 
3-230 
Professionalism--Research 
Extent to which role differs 
from engineer's, 3-234 
Redeployment--Case studies 
*s4erospace Employment Project, 
5-223 
Utilization--Research 
*Changing state personnel 
systems to correct 
deficiencies, 5-221 











Seasongood, Murray, 8-1l, 11-8 
SECRETARIES 
Attitudes--Surveys 
Trainees in London, toward 
potential employers, 3-213 
Attitudes toward 
Factors creating "female ghetto," 
7-289 
Responsibilities--Case studies 
Dept. of State, AID, and 
USIA, 6-18 fg 
Selection--Research 
Relationship of proficiency 
ratings and personality 
traits, 1-241 
Tests--Research 
Stenographic and personality 
tests, 1-241 
Training--Case studies 
In-basket, FDIC, 9-275 fg 
Utilization 
Need to train managers on 
role and function, 2-237 
Administrative zone concepts, 
4-221 
Word Processing/Administrative 
Support Movement to 
improve, 11-245 
Utilization--Factors affecting 
Word processing systems, 11-246 
SECURITY PROGRAM 
Administration 
Selection and development of 
classification manager, 8-25l 
Admi nistration--Evaluation 
Federal civilian employee 
loyalty program, 2-220 fg 
Methods 
for computer privacy, 9-236 
for data processing depart- 
ment, 9-237 
Policies 
Government knowledge of 
employees' private lives, 
1-117 fg 
Policies--Case studies 
*Florida loyalty oath, 3-237 
Policies--Evaluation 
Loyalty oaths, Cole v. 
Richardson, 6-243 
Policies--Factors affecting 
McCarthyism on loyalty 
oath cases, 6-242 
Policies--History 
Loyalty oaths, 3-238 
Problems 
Counteracting business 
espionage, 9-238 
Major corporate crimes, 11-290 
Special areas 
Government documents, 6-96 fg 
SELECTION 
ADP applications 
Computer Assisted Placement 
Service, Gt. Brit., 5-227 














SELECTION (Cont'd) 
ADP applications--Surveys 
Dept. of Agriculture, 
CSC, etc., 10-235 fg 
Factors affecting--Research 
Personnel department 
authority and 
influence, 2-222 
Job information on inter- 
viewer agreement, 5-228 
Perceived characteristics 
of "competent" people, 7-247 
Interview decisions determined 
by competency and attitude 
similarity, 8-129 
Interviewer's initial response, 
interviewee's occupation, 
etc., 10-234 
Methods 
Pre-selection, 5-227 
Task orientation and inter- 
action orientation scales, 


6-245 
Empirical approaches, 8-253 
Federal personnel, 9-241 fg 


Wonderlic, 10-236 
for line manager, 12-219 
*Me thods--Bibliography, 7-220 
Methods--Case studies 
Air Force, VA, Peace Corps, 
8-254 fg 
General Foods plant, Topeka, 
Kans., 10-232 
*Arizona local government, 11-292 
Methods- -Evaluation 
Mathematical models, 2-221 
Testing, in Canada, 5-226 
*Three instruments for police, 
11-291 
Methods- -Research 
* Psychiatric standards for 
police, 10-233 
for assessing utility of 
device, 11-293 
Prediction of job attitudes 
and behaviours, 11-294 
Methods- -Surveys 
*Small cities in seven states, 
9-194 
Assessment centers, 9-239 
Australia, 136 firms, 12-239 
Ongoing developments, 12-260 
Policies--Evaluation 
Characteristics of sound 
practices, 8-252 
Procedures 
*EEOC guidelines, 2-47 
Procedures--Case studies 
*Gt. Brit., for administrative 
class, 3-239 
in organization characterized 
by collaborative decision- 
making, 7-248 








SELECTION (Cont'd) 
Procedures--Evaluation 
to determine proper use of 
tests, 3-254 
*Gt. Brit., War Office Selection 
Boards, 4-261 
Procedures--Research 
to identify techniques for 
measuring career motivation, 
9-243 fg 
Responsibilities 
Role of psychologist, 3-240 
SENSITIVITY TRAINING 
Administration 
Need for rational decisions 
regarding use, 10-254 
Applications 
to organizational change, 8-9 
Effects--Case studies 
on organization and its 
members, 10-255 
Effects--Research 
Attitudinal and behavioral 
correlates of members’ 
emergent status, 8-269 
and factors related to effects, 11-316 
Evaluation 
Direction of behavioral change, 2-248 
Validity, negative after-effects, 
major problem, 3-262 
What laboratory does not do, 7-277 
Impact on organizational 
behavior of managers, 12-273 
Methods, 7-279 
American Behavioral Science 
Training Laboratories, 9-274 
NTL program, 10-252 
Methods--Evaluation, 8-271 
Me thods- -Research 
Three-valued typology, 11-317 
Readings 
Modern theory and method, 5-259 
Methods, research, applications, 
10-258 
Research- -Surveys 
Impact on managerial behavior, 4-278 
Theory, 5-259 
and implications, 7-279 
SERVICE AWARDS 
Policies--Surveys 
Employer practices, 4-126 
SEVERANCE PAY 
Policies 
Federal employee eligibility, 
methods, amounts, 11-221 fg 
Policies--Effects 
Executive agreements, 11-84 
SHIFT WORK 
Effects 
on efficiency, 1-200 
on health and job performance, 12-102 
Surveys 
Practices and problems, 11-114 














SHORTER WORKWEEK 
See also: Hours of work 
Applications--Research 
Adopting 4-40 plan, 5-99 
Attitudes toward--Readings 
Employees, unions, and 
management, 9-95 
Attitudes toward--Research 
Worker adjustment 
during year's time, 10-98 
Workers! attitudes, 11-109 
Case studies 
Massachusetts, 3-107 
*Treasurer's office, El Monte, 
Calif., 5-99 
Three-day, 36-hour at 
textile plant, 5-100 
*Headquarters library, 
Ramsey County, Minn., 6-113 
*Port Authority of New York, 
and New Jersey, 7-105 
Architectural/engineering 
firm, 9-92 
Airlines, UAW, Roger Williams 
General Hospital, 9-95 
Aggregates Equipment, Inc., 11-110 
Motorola, 3-day, 12-107 
Effects 
Administrative dimensions, 2-93 
Eight-day week, 9-94 
Employee reactions, social 
implications, 12-106 
Effects--Research 
on organizational effectiveness 
in firm, 9-97 
on job satisfaction of nursing 
personnel, 10-97 
Evaluation, 6-112 
Pros and cons, union point of 
view, 7-106 
Evaluation- -Methods 
Three-stage model, 8-118 
Policies--Effects 
4-40 without payment of 
overtime, 7-107 
Readings 
4-40 and other forms, 11-112 
Sur veys 
Workweek reforms, benefits and 
problems in changing to 
four-day, 2-91 
ASPA-BNA, 5-98 
Philosophic and social implications, 
legal and practical road- 
blocks, 9-95 
Advantages, limitations, 
obstacles to adoption, 10-99 
SICK LEAVE 
Administration 
Dealing with abuse, 3-148 
Policies--Surveys 
*State governments, Washington 
cities and counties, 8-164 





SICK LEAVE (Cont'd) 
Research 
Markov chain technique to 
predict behavior, 8-165 
Job status and expectations 
of exemption from work, 10-145 
Statistics 
LOMA, 3-1 
Dept. of Agriculture, 10-148 fg 
Simulation 
See: Games, Business 
SKILLS INVENTORY 
ADP applications 
See also: Placement--ADP applica- 
tions, Personnel administration- - 
ADP applications 
Federal Autuwated Career 
System, 2-190, 2-191 fg 
ADP applications--Case studies, 
11-248 
Applications 
for training, 12-260 
Surveys 
What it is, how to use, limitations, 
developing a system, 4-222 
Smith, Hilda W., 6-284 
SOCIAL AND BEHAVIORAL SCIENCES 
Applications 
Making more relevant to organiza- 
tional research, 1-155 
in design of organizational 
systems, 2-150 
to management, 5-163 
to personnel motivation 
systems, 12-191 
Future of work and 
leisure, 12-240 
Effects 
in human relations areas, 3-242 
Effects--Surveys 
on business and industry, 3-241 
Evaluation 
Principles applied in organiza- 
tions, 12-241 
Research--Effects 
on individual, and on development 
of science, 3-243 
Research- -Evaluation 
Social sciences as sorcery, 4-263 
SOCIAL SCIENTISTS 
Utilization 
in organizational change 
processes, 5-9 
SOCIAL SECURITY 
HEW Advisory Council on, 10-220 
SOCIAL WORKERS 
Employment--Factors affecting 
Organizational structure and 
climate, 10-173 
SOUTH DAKOTA 
Civil service--Labor-management 
relations 
Legal restrictions, 3-138 








SOUTH DAKOTA (Cont'd) 
Civil service--Unemployment 
compensation 
Coverage costs, 10-182 
Spain, Jayne B., 7-18 
SPANISH-SPEAKING AMERICANS 
See also: Mexican-Americans 


Characteristics 

of manpower force, 7-126 
Employment 

Federal government, 5-48 fg 


Employment --Reports 
Federal employment problems, 
8-50 fg 
Employment - -Research 
Factors affecting job 
status, 6-44 
Executives--Attitudes 
*Role in bureaucracy, 10-39 
Training--Case studies 
*Southwestern Intergovernmental 


Training Center, 9-264 fg 
STAFF AND LINE 
Surveys 
Difference between functions, 
8-193 


STAFF COLLEGES 
Catalogs, schedules, etc. 
Australian Administrative, 12-74 
Executive seminar centers, 12-84 fg 
Reports 
Gt. Brit., 2-76, 10-251 
STAFF MEETINGS 
Methods 
Phone meetings, 8-30 
Problems 
Failure to accomplish results, 
8-31 
STANDARDS OF PERFORMANCE 
Planning- -Research 
Development of unified 
standard, 11-226 
STRESS, PSYCHOLOGICAL 
Factors affecting 
Extreme environments, 9-81 
*STRIKES 
Attitudes toward 
Rights or wrongs, 8-134 
Bibliography, 3-134 
Control 
Resolving right to strike issue, 
12-144 
Control --Methods 
to limit while resolving 
disputes, 12-140 
Factors affecting 
Calif., State and university, 1-104 
Surveys 4 
History, basis for prohibition, 
alternatives, 7-136 fg 
California, 10-130 








* STRIKES (Cont'd) 


Surveys (Cont'd) 
Issues, 12-147 
SUCCESS (in employment) 
Guidance for, 1-191, 7-68 
How to get to top, 5-56 
Strategy for management 
career advancement, 6-78 
Corporate eunuch, 8-57 
Climbing corporate pyramid, 
8-63 
Changing ethic, 11-74 
SUMMER EMPLOYMENT 
Career opportunities 
in Federal agencies, 2-23, 
12-19 fg 
SUPERVISION 
Case studies, 3-191 
Factors affecting 
Determining opportune. 
moment, 10-237 
Factors affecting--Research 
on employee's 
satisfaction with, 8-256 
Relationship of 
supervisor credibility 
to subordinate 
satisfaction, 11-295 
Methods 
Model based on McGregor, 1-229 
for proper use of 
authority, 2-223 
for first-line supervisor, 5-229 
for preventing development 
of marginal employees, 7-249 
for new supervisor, 9-244 
through leadership, 9-245 
Steps to effective, 12-243, 12-244 
Methods--Case studies 
Controlling absenteeism, 11-1 
Methods--Evaluation 
MBO at operating level, 8-255 
Methods - -Handbooks 
*for public employees, 11-302 
Methods-- Readings 
AMA, 12-242 
Methods- - Research 
Theory Y and subordinates! job 
satisfaction, 6-249 
Methods - -Special areas 
in management of creative 
personnel, 5-230 
Problems 
Role conflict, 6-248 
Coping with office romance, 6-25l 
Responsibilities 
Stimulating worker self-develop- 
ment, 6-250 
Surveys 
Behavioral view, 11-296 
Textbooks, 3-150, 4-265 














SUPERVISORS 
Abilities 
Conformity vs. nonconformity, 
4-264 
to solve human performance 
problems, 4-266 
Demand for high competence, 
5-231 
Job-control tactics, 6-252 
Elements of budgeting, 9-251 
to develop and maintain 
creative work groups, 11-297 
to make successful work 
assignments, 11-298 
Abilities--Comparative surveys 
*Supervisor-employee relationships 
in public and private 
organizations, 9-249 
Abilities--Factors affecting 
Failure of top management 
to communicate informa- 
tion, 9-250 
Obsolescence, 11-184 
Abilities--Problems 
Uncommunicators, 9-247 
Abilities--Research 
Use of supervised coercion with 
black and union employees, 
5-232 
Interpersonal compatibility 
and managerial effective- 
ness, 10-240 
Discriminating in judgments 
about subordinates, 11-299 
Abilities--Special areas 
to successfully direct 
disadvantaged employee, 5-35 
Attitudes 
on most important job 
aspects by 1975, 11-300 
Attitudes--Comparative surveys 
*Supervisor-subordinate opinions 
on skill requirements for 
clerical tasks, 6-253 
*Subordinates' opinions of 
their abilities and their 
supervisors’ perceptions, 
6-254 
Attitudes toward--Research 
Superior-subordinate role 
perception conflict, 2-224 
Perceptions of first-line 
supervisor's authority, 2-225 
Attitudes--Training--Case studies 
to change to understanding 
and acceptance of union, 
Naval Missile Center, 
Calif., 9-248 fg 
Characteristics 
Attitude vs. behavior, 6-255 
Characteristics--Research 
Leader-member relations as 
moderator of behavior, 2-226 








SUPERVISORS (Cont'd) 
Characteristics--Research (Cont'd) 
Demographic factors and 
agreement between subordinate 
and self-descriptions, 2-227 
Effects of behavior modes on 
superior-subordinate relations, 
8-258 
Evaluation--Case studies 
Leader behavior measurement in 
German industry, 5-133 
Evaluation--Factors affecting 
Sex-role stereotypes on male and 
female, 5-234 
Job satisfaction--Research 
Relationship between satisfaction 
and level in organizational 
hierarchy, 7-120 
Personnel policies--Case studies 
in large Australian insurance 
company, 12-245 
Responsibilities, 4-265 
in implementing and effecting 
management policies and 
programs, 4-267 
Operating reports to management, 
5-233 
in health and safety, 8-259 
in Federal labor relations, 11-154 fg 
*Guidelines for public employee, 
11-302 
Good labor relations, 12-246 
Training planning, 12-247 
Responsibilities--Case studies, 5-229 
Responsibilities--Comparative surveys 
Male and female first-line 
office, 9-295 
Responsibilities--Problems 
Reduced authority, increased 
responsibilities, diminishing 
organizational status, 5-235 
Selection--Case studies 
California Blue Shield, for 
promotion, 2-228 
Australian clothing manufacturing 
firm, training and, 10-239 
Selection- -Methods 
without formal testing, 7-251 
Standard of performance 
approach, 11-226 
Training 
Need for formalized educational 
program, 10-238 
to use organizational behavior 
modification, 11-301 
Training--Case studies 
Developmental Dialogue Program, 
American Bankers Assn., 1-230 
Training by exception, 3-244 
Chrysler Corp. to provide with 
realistic exposure to 
problems, 6-256 
*Clark County, Nev., 11-303 




























































SUPERVISORS (Cont'd) 
Training--Courses of study 
to be empathic toward new 
employee, 7-252 
Training--Planning 
Guidelines for, 7-250 
Training--Special areas 
Guide for dealing with 
drug abuse problem, 5-236 fg 
in use of behavior modifica- 
tion techniques with 
disadvantaged, 9-246 


SWEDEN 
Civil service--Collective bargaining, 
10-133 
SWITZERLAND 
Civil service--Administration, 4-12 
SYSTEMS ANALYSIS 
Applications 
in computer-based information 
systems, 3-10 


Case studies 
*Library models, Post Office 
mail processing, etc., 1-208 
Principles 
Introduction for public 
managers, 4-235 
Theory, 2-133 
SYSTEMS ANALYSTS 
Applications for positions--Case 
studies 
*Using questionnaire, King County 
Office of Personnel, Seattle, 
5-4 
Employment--Special areas 
*in policy formulation in 
government and 
industry, 4-34 
Training--Planning, 11-3 
SYSTEMS AND PROCEDURES, 2-133 
Effects on job satisfaction, 1-94 


Taylor, Frederick W., 4-163 
* TEACHERS 
Collective bargaining 
New dimensions, 1-115 
Collective bargaining--Effects 
on salaries, 1-105 
Collective bargaining--Methods 
Negotiating professional 
standards, 1-103 
Collective bargaining--Special 
areas 
Salary negotiation, 1-107 
Evaluation- -Methods 
Process and documentation, 3-188 
Fringe benefits--Research 
Cost in selected school 
districts, 1-64 
Leave--Policies 


Maternity leave, 11-166 








* TEACHERS (Cont'd) 
Pay--Administration 
Performance-orientated approach, 
9-183 
Pay--Trends, 5-180 
Training--Special areas 
to work with disadvantaged 
in vocation education, 2-236 
Unions--Effects 
on public policy, 10-137 
TECHNICLANS 
Characteristics--Case studies 
Unemployed who left Wichita, 
Kans. after RIF, 7-244 
Characteristics--Surveys 
Background, aspirations and 
motivational factors, in two 
R&D departments, 11-284 
Education--Statistics 
Enrollments, 1972, 8-249 
Degrees, 1971-72, 9-232 
Education- -Trends 
Engineering degrees, 1959-1982, 
11-281 
Employment--Statistics 
Agency, occupational trends, 
salaries, 4-260 
Job satisfaction--Research 
Need fulfillment and status 
inconsistency, U.S. Forest 
Service, 5-110 
Manpower planning 
Structural issues in supply 
and demand, 4-259 
Supply-demand imbalances, 7-242 
Pay--Surveys 
Los Alamos, 4-254 
Placement--Surveys 
1972 graduates, 9-232 
Position description 
Los Alamos, 4-254 
Training- -Methods 
Module training, Gt. Brit., 9-277 
Utilization--Research 
U.S. Forest Service, 
TECHNOLOGICAL CHANGE 
Administration 
Interface with management, 2-131 
Applications 
Mobilizing in states, 5-221 
Case studies 
Airline, personnel considerations, 
6-8 
Effects--Research 
on attitudes and behavior in 
large chemical complex, 7-9 
on managerial careers, 12-44 
TELEPHONE WORKERS 
Pay--Surveys 
Bell Laboratories, associate and 
members of staff, 3-182 
Personnel policies 
*in British government depart- 
ments, 4-108 


5-110 


fg 


fg 


fg 


fg 











TEMPORARY EMPLOYEES 
Pay--Administration 
Fair Labor Standards Act, 3-187 
Utilization 
Need for clear definition 
of work assignment, 3-201 
Advantages, disadvantages 
and costs, 11-249 
Utilization--Surveys, 2-187 
Utilization--Tcends 
Industries with 
increased use, 3-202 
TENNESSEE 
Civil service--Minority groups 
Employment survey, 6-47 
TESTS 
Administration 
Instructions for Federal 
agencies, 9-242 fg 
EEOC guidelines on use 
and validation, 9-256 


Announcements 
FSEE, 5-244 fg 
Junior Federal assistant, 
5-245 fg 


Attitudes toward 
as tool for personnel selection 
in Canada, 5-226 
Replacing employee selection 
tests with interviews, 7-258 
Bibliography, 12-252 fg 
Construction--Methods 
Guide for vocational 
educators, 1-235 
Job-element examinations, 
10-245 fg 
Directories 
*PPA, for police and fire 
personnel, 7-255 
Evaluation 
Civil rights and employee 
testing, 2-229 
Need for validity 
research, 2-231 
Use, misuse, and abuse, 2-232 
*Issue of validity, 3-250 fg 
Evaluation--Bibliography,* 7-220 
ERIC, 1-237 
DDC, 12-265 
Evaluation--Case studies 
*New York Board of Examiners, 
supervisory exams, 3-248 
Evaluation--Comparative surveys 
Hobson v. Hansen and Griggs v. 
Duke Power Co., 4-271 
Evaluation--Manuals 
*Content validity, 12-248 
Evaluation- -Methods 
for proper use, 3-254 
Synthetic validity, to meet 
EEOC requirements, 5-241 





TESTS (Cont'd) 





Evaluation--Methods (Cont'd) 
*Applying EEOC guidelines, 7-256 
for disadvantaged in manpower 

programs, 10-242 
J-coefficient, 10-246 fg 
Evaluation--Research 
*Race and socio-economic 
status in selection, 1-232 
National Business Entrance 
Stenographic Test and 
16 P.F. Personality 
Test, 1-241 
Differential validity of 
personality, personal 
history, and aptitude 
data, 2-235 
Predicting performance and 
attendance criteria, 5-240 
Methods used to determine 
bias, 6-257 
Age discrimination, 8-260 
Navy basic test battery, 8-264 fg 
Evaluation--Special areas 
*Promotional exams for police 
and firemen, 7-254 
Evaluation--Surveys 
Griggs v. Duke Power Co., 
3-247, 4-57, 4-268, 5-250 
of joint CSC-ETS study, 3-250, 
5-243 fg 
Griggs v. Duke Power Co., 
U.S. v. Georgia Power Co., 
etc., 3-251 
Meaning of validation, importance 
to fair employment, 4-269 
*EEO and merit system 
examining program, 5-237 
Cases and administrative 
decisions, 6-261 
Factors affecting 
*Test-anxiety and test- 
unsophistication, 3-245 
Antidiscrimi nation in employement 
regulations, 3-252 
Factors affecting--Evaluation 
Griggs v. Duke Power, 11-305 
Handbooks 
Mental measurements year- 
book, 5-238 
Methods 
Moderated regression to promote 
fairness, 11-304 
Methods - -Evaluation 
Job simulation tests as 
selection devices, 5-242 
Methods- - Handbooks 


Worker Trainee Exam, 4-262 fg 
Tips for new examiner or 
administrator, 4-270 fg 


Policies--Factors affecting 
Griggs v. Duke Power Co., 8-262 





TESTS (Cont'd) 
Policies--Surveys 
*Use of physical agility tests, 
6-259 
*Police promotion, 7-253 
Efforts to shape, problems 
to be solved, Federal 
guidelines, 8-261 
Research--Bibliography, 6-191 
Research- -Methods 
in military personnel 
assessment, 12-251 fg 
Scoring--Evaluation 
Effects of changes in 
Aptitude Index Battery, 9-253 
Self-aids 
*Pa. Civil Service, 9-255 
Surveys 
Use in developing countries, 
6-262 
Development and 
evaluation, 12-260 
Textbooks 
Mehrens and Lehmann, 12-250 
TESTS, ABILITY 
Evaluation 
*Police officer selection, 5-239 
Research 
Air Force officer 
qualifying form L, 5-246 fg 
Suitability of common 
selection standards for 
airmen, 5-248 fg 
TESTS, ACHIEVEMENT 
Evaluation 
*Practices in industry and 
government, 1-238 fg 
Research 
Estimation of validity 
in absence of 
criterion data, 5-247 
Textbooks, 12-250 
TESTS, APTITUDE 
Evaluation, 3-253 
Validity for hard-core 
employees of major 
airline, 6-260 
Aptitude Index Battery 
for salesmen, 9-253 
Armed Services Vocational 
Aptitude Battery, 12-253 fg 
Evaluation--Research 
Sources of bias in job per- 
formance prediction, 1-233 fg 
Minority vs. majority 
performance, 1-236 
Guidelines and references, 
1-239 
Research 
Screening of air traffic 
controller applicants, 5-249 fg 








TESTS, APTITUDE (Cont'd) 
Research (Cont'd) 
Relationships among ratings, 
production, efficiency 
and, 10-241 
Textbooks, 12-250 
TESTS, CLERICAL 
Evaluation 
National Business Entrance 
Stenographic, 1-241 
Psychological Corporation's 
General Clerical Test, 1-242 
*for typist, 12-249 


Surveys 
Federal office assistant 
examination, 7-259 fg 


TESTS, MENTAL 
Evaluation, 3-253 
*Practices in industry and 
government, 1-238 fg 
Origins of IQ tests, 
alternatives, 7-257 
Evaluation--Research 
Predictors and assessments 
of patrolman field 
performance, 6-258 
Ethnic groups identify test 
item bias, 9-252 
History 
and theories, 3-249 
Research 
Identification of talent 
from biographical 
data, 2-230 
Accuracy and utility in use 
of moderator variables, 
8-263 
Research--Surveys 
Culture fair tests, 1-231 
Textbooks, 12-250 
Robb, Bernardoni and 
Johnson, 1-240 
Whaley, 12-254 
TESTS, MILITARY 
Conferences 
MTA, 12-251 fg 
Evaluation 
Navy basic battery, 8-264 fg 
Armed Services Vocational 
Aptitude Battery, 12-253 fg 
TESTS, PERSONALITY 
Evaluation 
Validity for stewardesses, 9-254 
Principles, 8-254 
Research 
*for police selection, 10-233 
TEXAS 
Civil service--Labor-management 
relations 
Teachers, county and municipal 
employees, 7-132 














TIME- - MANAGEMENT 
Methods, 3-77 
TRALNEES 
Attitudes--Research 
Organizational commitment 
and managerial turn- 
over, 11-157 
Characteristics--Research 
Participants in government- 
sponsored on-the-job 
programs, Ontario, 9-258 
Job satisfaction--Research 
Measuring perceived job- 
needs, 6-136 
Tests-- Planning 
Guide for instructors, 1-235 
TRAINING 
Administration 
Industrial, 2-246 
Development, evolution 
of trainer's role, 4-274 
Need to incorporate values 
of business leaders into 
programs, 6-270 
Systematic approach, 7-266 
Strategy for decentralized 
organizations, 7-267 
Developing value models, 
benefits to system, 9-272 
for results rather than as 
panacea, 11-311 
Using instructional 
téchnology and systems 
concepts, 11-313 
Administration--Case studies 
On-the-Job College, 
Chicago, 4-273 
*New York State, 5-252 
Cost-effectiveness approach, 
First National City 
Corp., 6-269 
*Southwest Intergovernmental 
Training Center, 9-264 
Cooperative school - bank 
programs, N.Y.-N.J., 9-278 
Administration--Evaluation 
Dept. of Defense, 5-256 
Administration--Reports 
Department of the Navy, 8-267 
Administration--Surveys 
FY 1972, 12-262 
ADP applications 
for individual or small 
group, 4-279 
Catalogs, schedules, etc. 
Interagency training, 2-243, 
12-263 
Agency training centers, 
and off-campus study 
centers, 2-244 
Courses in support of 
upward mobility, 12-261 
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TRAINING (Cont'd) 





Cost 
Identifying and calculating, 
2-247 
Benefit-cost analysis, 3-128 
Cost--Research 
Obtaining estimates for 
Air Force communications 
speciality, 4-276 fg 
Training Cost Model, 9-272 fg 
Courses of study--Evaluation - 
*for trainers from 
Caribbean, 7-265 
Courses of study--Special areas 
Women in American studies, 2-253 
Determining needs--Ca$e studies 
*Florida state agencies, 9-271 
Determining needs--Factors affecting 
Trend toward organization 
development, 5-12 
Determining needs--Methods 
Questionnaire approach, 3-258 
for training officer, 5-255 
thru task analysis, 6-126 
*thru job analysis, 11-309 
Determining needs--Research 
of experienced Federal 
librarians, 9-261 fg 
Directories 
District of Columbia 
Manpower Administration 
services, 9-266 
Effects 
on individual and group 
brainstorming performance, 
3-44 
Evaluation 
Identifying costs and benefits, 
2-247 
Costs, returns, implications, 3-128 
in terms of organizational 
changes rather than internal- 
to-training, 7-268 
Evaluation-- Bibliography 
Cost-benefit analysis 
applied, 3-260 
DDC, 12-265 
Evaluation- -Methods 
Air Force Personnel 
Development Center, 1-247 fg 
for technical courses and 
students, 4-277 
Airman training line 
simulator, 5-257 fg 
for comparing instructional 
programs, 6-272 
Measuring cost-effectiveness, 6-274 
Experimental technique, 7-269 
Cost model, 9-272 fg 
Evaluation--Research 
Constructing prediction 
instruments, 5-247 





TRAINING (Cont'd) 
Evaluation--Research (Cont'd) 
Time to completion index 
as predictor of 
trainability, 9-260 
*Government Training 
Centres, Gt. Brit., 9-273 
‘Individual vs. program 
characteristics in 
predicting course 
completion and 
placement, 11-310 
Human resource investments, 
1i-314 
Economics of training, 12-270 
Factors affecting 
Psychology of trainee as 
learner, 11-308 
Factors affecting--Research 
Determinants of individual 
success, 12-258 
Institutes 
Advice to participant, 10-248 
Laws 
Enactments by 9lst Congress, 
2-245 
Health/environmental 
manpower programs, 8-116 
Methods 
See also: Individual methods, 
i.e., Case study method; 
Games, Business; Sensitivity 
training; etc. 
Continuing Education Unit, 2-240 
Advances in, 3-261 
in implementation stage, 5-258 
Group Feed-back Analysis, 5-260 
Applied Learning, 6-82 
for novice instructor, 6-279 
to train employees in goal 
setting, 7-281 
Importance of, 8-265 
Decision flowcharts in 
libraries, 9-283 
Performance objectives and 
task analysis, 11-306 
Progression approach to MBO, 
11-315 
Field work and role 
playing cases, 12-271 
Videocassettes, 12-272 
for successful workshop, 12-277 
Methods--Case studies 
Mini-scule, Con Edison, 9-270 
Me thods- -Evaluation 
by training directors from 
Fortune's top 500, 1-248 
Technical school training 
vs. directed duty 
assignment for airmen, 5-262 fg 
High intensity training, 7-276 
Module training for 
engineering craftsmen, 9-277 











TRAINING (Cont'd) 


Methods--Evaluation (Cont'd) 
Supervision and performance 
objectives, 9-281 
Instructional technology, 12-274 
Pictures, 12-276 
Simulation, 12-279 
Me thods - - Handbooks 
for occupational instructors, 7-264 
Instructing small groups, 7-275 
for instructors, 9-280 
Methods--Research 
Individualized, 10-257 
*Effects of conflict management 
training on police 
performance, 12-280 
Methods--Special areas 
Industrial relations 
training, 1-82 
for community college personnel, 
5-261 
Me thods- -Surveys 
in industry, 7-261 
Motivation 
Participation in company- 
sponsored continuing 
education, 4-272 
Motivation--Research 
Effect of monetary incentive 
on performance, 3-163 
Non-governmental facilities-- 
Directories 
Adult continuing education, 
Washington metropolitan 


area, 2-241 fg 
Off-campus study centers, 2-244 fg 


Non-governmental facilities-- 
Surveys 
Academic courses for personnel 
management, 7-260 
Planning 
Industrial, 2-246 
Guidelines for, 3-259 
Andragogical programs, 8-266 
for clerks in firms, Gt. Brit., 
9-259 
Information management should 
supply new trainer, 9-263 
Using behavioral objectives 
in, 10-250 
Session plan, 11-307 
Guide for managers, supervisors, 
personnel and training 
officers, 12-264 
Planning--Case studies 
Great Britain, 6-264 
Planning--Methods 
for new careers programs, 2-102 
for effective manpower, 3-192 
Task analysis, 12-256 
Prediction and development of 
work performance, 12-260 
Planning--Special areas 
*for highway safety manpower, 6-267 
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TRALNING (Cont'd) 
Policies--Case studies 
Auditors, Interior 
Dept., 11-312 fg 
Policies--Comparative surveys 
Government-sponsored programs, 
France, Germany, and 
Great Britain, 1-245 
Reports 
New York State, 1967-71, 6-268 
*Chicago, Public Service 
Institute, 12-257 
in Federal service, 
FY 1972, 12-262 fg 
Research- - Bibliography 
HumRRO, 5-253, 5-254 
DDC, 6-191 
Surveys 
Extent, methods used, 
evaluations conducted, 2-238 
Career education programs, 3-255 
*Education for public 
service, 3-256 
Surveys--Evaluation 
Gt. Brit.'s Training for the 
Future, 2-239 
Terminology, 6-263 
Theory--Comparative surveys 
One man's philosophy, 1961 
and 1973, 9-265 
Visual aids 
Factors to consider before 
using videotape, 6-278 
Deterrents to use of 
public television, 7-280 
Visual aids--Case studies 
Closed circuit TV, Stanford 
Univ. employees, 9-276 
Visual aids--Evaluation 
Educational television 
programs, 7-271 
Model for, 7-286 
Visual aids--Handbooks 
Media selection, 8-268 
Visual aids--Methods 
Videotape, 3-265 
Visual aids--Research 
Automated Apprenticeship 
Training, 11-320 fg 
TRAINING DIRECTORS 
Responsibilities, 11-313 
Forces causing reassessment 
of role, 12-268 
TRAINING OFFICERS 
See also: Instructors 
Characteristics 
Management trainer, 10-67 
Characteristics--Surveys 
Organization development 
practitioners, 12-11 
Professionalism 
Need for enhancing, 1-246 











TRAINING OFFICERS (Cont'd) 
Responsibilities, 9-280 
in management development 
areas, 3-90 
in group training, 5-259 
Special areas 
Need for media professional, 
6-265 
Training--Institutes 
*for trainers from 
Caribbean countries, 7-265 
Training--Manuals 
Guide to andragogy, 8-266 
Transactional analysis, 5-101, 9-282, 
11-318, 11-321, 12-110 


TRANSFER 
See also: Relocation 
Effects 
Relieving trauma, 3-215 
Trends 


Age of transience, 3-217 
TRANSPORTATION, EMPLOYEE 
*Car pooling, 11-322, 11-323 
Carpool and buspool matching 
guide, 11-324 
TRAVEL ALLOWANCES 
*Bibliography, 7-220 
Policies 
Federal regulations, 8-225 fg 
Policies--Surveys 
BNA, 7-218 
*Reimbursement for use of 
private vehicles, 7-219 
TRAVEL REGULATIONS, 8-225 fg 
TULTION ALD PLANS 
“ Attitudes toward--Surveys 
Undergraduates, MBA candidates 
and employers, 11-100 
Policies--Surveys 


BNA, 11-99 
Turnover 

See: Labor turnover 
TYPISTS 


Tests--Evaluation 
*Validation study, 12-249 


UNDERS TUDIES 
Characteristics 
*Assistant to city manager, 7-16 
UNEMPLOYED 
See also: Subdivision "Unemployment" 
under such entries as Scientists, 
Engineers, etc. 
Applications for positions 
Job seeking methods used, 4-3 
Career opportunities--Surveys 
*State public service job 
opportunities, 2-18 
Characteristics--Research 
in urban cities, 4-45 





UNEMPLOYED (Cont'd) 


Career opportunities--Factors 
affecting 
Public transportation and 
job accessibility, Chicago, 
6-39 
Career opportunities--Special 
areas 
Public service employment 
See: Civil service--Staffing 
UNEMPLOYMENT COMPENSATION 
Cost--Case studies 
*South Dakota state 
employees, 10-182 
Evaluation 
for improvements in state 
and national trigger 
formulas, 8-205 
Reports 
*Massachusetts, to make 
public employees eligible, 
10-179 
Research-- Bibliography 
1951-1970, 6-189 
Statistics--Case studies 


California, fy's 1971, 1972, 
9-180 fg 
UNLFORM ALLOWANCES ; 
Policies 
*California state employees, 12-91 


UNION OF SOVIET SOCIALIST REPUBLIC 
Personnel administration 
Undertakings under recent 
economic reform, 4-209 
*UNLONS 
Attitudes toward 
Changing supervisors! thru 
OD training, 9-248 fg 
Attitudes toward--Research 
Why Federal government 
employees join, 3-133 fg 
Directories 
National unions, including 
state organizations, 2-117 
History--Readings, 7-140 
Labor agreements 
TVA and Tenn, Valley Trades 


and Labor Council, 2-116 fg 
Policies 
AFSCME constitution, 2-112 fg 


Pension benefits, 12-225 
Recognition 
Organization of Professional 
Employees, Department of 
Agriculture, 6-139 fg 
Recognition--Directories 
National and international 
with exclusive, 10-138 fg 
Recognition--Statistics 
Exclusive recognitions and 
agreements by agency, 
10-140 fg 
Surveys 
French experience, 6-143 








* UNLONS (Cont'd) 
Surveys (Cont'd) 
Police organizations, 7-133 
Structure, growth, policy, 11-152 
U.S. BUREAU OF LABOR STATISTICS, 2-161, 
5-144 
U.S. BUREAU OF THE CENSUS, 4-229 
U.S. CIVIL SERVICE COMMISSION 
Place in government, 11-14 
Responsibilities, 4-18, 11-17 
U.S. DEPARTMENT OF DEFENSE 
Training programs, 5-256 
U.S. DEPARTMENT OF STATE 
Organizational effectiveness, 9-193 
U.S. EXECUTIVE OFFICE OF THE PRESIDENT 
Growth, 1955-1973, 2-59 
U.S. FOREST SERVICE 
Job satisfaction of technicians, 5-110 
U.S. POSTAL SERVICE, 3-135 
Collective bargaining, 1-114 
Career opportunities, 4-181 
U.S. SOCIAL SECURITY ADMINISTRATION 
Settling Medicare costs, 1-86 
U.S. VETERANS ADMINISTRATION, 7-285 
UNIVERSITY TRAINING 
Case studies 
Wharton-GAO, 12-255 fg 
Catalogs, schedules, etc. 
for Federal officials at 
mid-career, 10-75 
Directories 
Executive development programs, 
5-77 
Evaluation 
of executive development 
programs, 6-88 
Corporate policy concerning 
participation, selection 
of participants, etc., 10-74 
Upward mobility 
See: Career mobility 
Urban administrators 
See: City managers 


Vv 


VACATIONS 
Surveys 
Policies, trends and outlook, 
allowances, etc., 12-154 
VENEZUELA 
Civil service--Administration, 
4-12 
VETERANS 
Benefits 


Fact sheet, 12-282 
Benefits--Handbooks, 11-325 
Employment- -Methods 
Readjustment appointment 
program, 6-33 fg 
Employment--Executive orders, 
EOL1701, 2-250 fg 














VETERANS (Cont'd) 
Employment - - Problems 
Vietnam era, 3-263, 7-283, 
7-285 
Employment--Reports 
Vietnam era, 7-284 
Employment--Responsibilities 
to extend maximum opportunities, 
4-280 fg 
Insurance- -Reports 
Government life insurance 
programs, 8-124 
Mental health--Research 
Reverse culture shock in 
returning Vietnam era, 1-249 


Preference 
Readjustment appointments, 
5-263 fg 
Opportunities in Federal 
service, 11-326 fg 


Preference --Surveys 
History and policy, 12-281 fg 
Problems- -Research 
Vietnam era veterans readjusting 
to civilian life, 7-285 
Problems- -Surveys 
Societal and psychological, 7-283 
Reemployment--Special areas 
Status in regard to certain 
fringe benefits, 7-282 
Retraining 
Readjustment appointments, 5-263 fg 
Training--Policies, 11-325 
Utilization--Methods 
Job comparability guide for 
employers, vocational 
counselors, 11-327 
VIRGINIA 
College graduates--Pay 
1972 graduates, 10-185 
VISUAL ALNS 
See also: Training--Visual aids 
Directories, 8-268 
Services and products, 4-281 
Evaluation--Surveys 
Research studies, 7-286 
Methods 
for improving communications, 1-20 
for instructors, 3-264 
Textbooks 
Technology, media, and 
methods, 6-280 
VOCATIONAL COUNSELING 
Handbooks 
Relating general educational 
development to career 
planning, 5-31 
Me thods 
Ideas and applications, 7-210 
Methods - -Research 
California job training 
delivery system, 9-257 





VOCATIONAL COUNSELING (Cont'd) 
Responsibilities 
of schools, colleges and 
employers, 7-222 
Theory- - Trends 
Next 20 years, 11-201 
VOCATIONAL EDUCATION 
Administration 
Guide for, 8-168 
Determining needs--Special areas 
*Curriculum for public 
service occupations, 5-15 
Evaluation--Research 
Academic ability and rates of 
return, 6-271 
Planning--Special areas 
Clinical experiences in 
working with disadvantaged, 2-236 
Staffing 
Preparation of leadership 
personnel, 10-70 
Surveys 
Issues of 1970's, 1-244 
VOLUNTEERS 
Recruitment- -Methods 
Selection, utilization and, 2-179 
Utilization--Case studies 
*City and county government, 
San Diego, 9-9 


WASHINGTON (STATE) 
Civil service--Collective bargaining 
Report to Legislature, 7-143 
Civil service--Insurance 
Health care plans, 2-98 
Washington, D.C.--Civil service 
See: District of Columbia--Civil 
service 
WATER POLLUTION WORKERS 
Employment - - Trends 
1971-1976, 4-256 
*#WHITLEY COUNCILS 
since World War II, 9-129 
WOMEN 
Abilities--Comparative surveys 
Senior executive job and 
job of housewife, 3-277 
Air traffic control operators-- 
Characteristics, 10-273 fg 
Appointment - -Research 
Roosevelt and Truman 
administrations, 6-284 fg 
Attitudes 
Career orientation and job 
satisfaction, 8-275 
Attitudes--Readings, 3-268 





WOMEN (Cont'd) 
Attitudes--Surveys 
Virginia Slims American Women's 
Opinion Poll, 6-298 
Attitudes toward 
Male chauvinism, 12-291 
Attitudes toward--Effects 
Psychological barriers to 
career aspirations, 4-2 
Attitudes toward--Readings, 3- 
Attorneys--Statistics 
Nation-wide and by state, 10-259 
Awards 
Federal Woman's Award, 4-295, 
6-293 fg 
Career opportunities 
Equalizing advancement, 10-275 
Guidelines for gatekeepers 
of professions, 12-286 
Nontraditional careers, 12-298 
Career opportunities--Planning 
Need for promotion and 
development, 9-290 
Career opportunities--Surveys 
in Federal government, 10-272 fg 
Career opportunities--Trends 
in 1970's, 9-297 
Career planning 
for those returning to 
labor force, 7-299 
Characteristics 
Economic role, 3-278 
Employment implications of 
psychological, 6-287 
Demographic, social and 
economic, 7-292 
Characteristics--Bibliography, 10-269 
Characteristics--Case studies 
in male-dominated 
professions, 4-296 
Wartime worker, 8-279 
Characteristics--Readings 
Socioeconomic experiences, 8-276 
Characteristics--Research 
Conflicts in multiple role 
performance of married, 2-255 
Educational and labor market 
experience, 9-291 
Labor force participation of 
women of childbearing age, 
12-297 
Characteristics--Surveys 
Changing role of women in 
society, 4-285, 4-297 
World of blue collar, 5-116 
Changing social, economic, and 
political roles, 1920-1970, 
6-281 °° 
Civil rights 
Equal Rights Amendment, 6-288 
College graduates--Employment 
1971 grads, 3-273 
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WOMEN (Cont'd) 


College graduates--Pay--Surveys 
College Placement Council, 10-262 
College professors--Discrimination 
Faculty members on, 2-253 
Rank and salary compared to 
male, 4-282 
College professors--Employment 
*Status, UCLA, 10-261 
College professors- -Handbooks 
Sex discrimination and the law, 
10-268 
Consul tants--Employment 
Increased hiring, 9-299 
Counseling 
to aid in developing 
their full potential, 1-257 
Counseling- - Bibliography 
ERIC, 11-328 
Counseling--Methods 
over life span, 3-272 
for differing cultural back- 
grounds, 11-337 
Counselors- -Surveys 
Opportunities in employment, 
education, professional 
activities, 1-257 
Di sadvantaged--Employment--Case 
studies 
Heads of households, male-oriented 
occupations, Chattanooga, 4-286 
Discrimination 
Winning court cases, 1-253 
Myths, suggestions to aid 
managers in eliminating, 2-252 
Legal rights, 6-295 
Hearings, 6-297 
Conflict between state protective 
legislation and Federal 
laws prohibiting, 8-273 
Practices of employment agencies, 
8-277 
Unresolved issues after court 
decisions, 9-285 
Types, and effect on families 
headed by women, 9-292 
How to recognize, how to file 
complaint, 11-338 
Management-union confrontation 
frontiers, 12-293 
Discrimination--Case studies 
*Judicial mandates, 4-57 fg 
*Under-representation in Mass. 
state government, 10-277 
Discrimination--Control 
Alternatives to constitutional 
amendment, 2-254 
in higher education, 7-287 
Discrimination--Factors affecting 
Legal and structural barriers, 
image, 9-294 











WOMEN (Cont'd) 
Discrimination--Laws, 3-266, 
10-274 
*EEOC guidelines, 2-47 
Discrimination--Research 
Sex-biased job advertisements, 
1-250 
Wage implications of 
variations in male-female 
mix, 6-283 
Education 
Plans for widening opportunities, 
2-259 
Met and unmet needs, 12-287 
Education--Bibliography 
ERIC, 11-328 
Education--Evaluation 
Economic returns, 12-284 
Education--Responsibilities 
to provide equal 
opportunity, 6-290 
Employment 
Areas needing improvement, 
part-time careers, and 
avenues to success, 1-256 
Mandate for management, 3-195 
Impact of women in work 
force, 3-267 
Roles of Federal agencies, 6-299 
Battle against discrimination, 
7-302 
Need for changes in stereotypes, 
attitudes, myths, 8-278 
Practical problems, 
bench marks for judging 
EEO efforts, 11-334 
Employment- - Administration 
Federal Woman's Program, 10-272 fg 
Employment--Attitudes toward 
Seven deadly half-truths, 5-265 
Misconceptions of managers, 
concern about absence in 
top level positions, 7-303 
Employment--Bibliography, 11-56 
*12-40 fg 
Legal and economic 
aspects, 9-289 
ERIC, 11-328 
Employment--Case studies, 11-340 
Appointees of Roosevelt and 
Truman administrations, 
6-284 fg 
Employment - -Conferences 
Expanding role in economy, 9-296 
Employment--Factors affecting 
Tradition, attitudes, male 
opposition, etc., 1-254 
Statistical correlations of, 1-255 
Marital status, economic 
need, 3-279 
Social antecedents, 4-283 
Possible effects of Equal 
Rights Amendment, 7-297 





WOMEN (Cont'd) 





Employment--Factors affecting (Cont'd) 
in advanced capitalism, 9-288 
Day care facts, 9-298 
Male chauvinism, 12-291 
Employment--Factors affecting--Trends 
Industrial structure of economy, 
supply variables, 1890-1950, 9-287 
Employment - - Handbooks 
Tactical guide, 11-329 
Employment --Methods--Case studies 
Women's Advisory Committee, 
Princeton University, 6-286 
Employment - -Planning 
Steps in developing 
affirmative action program, 7-290 
Employment--Policies--Case studies 
*University of State of New 
York, 6-290 
Employment- -Readings 
Almanac, 11-344 
Employment--Reports 
Private industry, 1970, 4-65 
Gains, appointment to policy posts 
in Federal government, in 
military service, 7-291 fg 
*District of Columbia, 10-264 
Employment - -Research 
Cost of withdrawal from labour 
force, Canada, 2-256 
Effectiveness of equal 
opportunity legislation, 10-260 
Stereotypic views, 10-263 
Career choices of married, 10-266 
Opportunities in higher 
professional level, Britain, 
Eastern Europe and Western 
countries, 11-332 
Effects of employee preferences 
on male-female income, 11-335 
Employment --Responsibilities 
Need for personnel departments 
to respond, 3-276 
Need for business to identify, 
train and promote 
achievement motivated, 4-287 
of business and academia, 10-265 
Employment--Special areas 
in sales and marketing, 5-45 
in insurance field, 10-276 
Employment --Statistics 
in SMSA's of 16 large cities, 


6-52, 10-49 
in Federal government, 6-296, 
12-299 fg 


Employment--Surveys 
Paraprofessional careers, 
career patterns, liberation 
from low pay, 3-269 
in planning profession, 4-51 
Demographic influence, income 
differences between men 
and women, marital patterns, 
etc., 4-285 








WOMEN (Cont'd) 


Employment--Surveys (Cont'd) 
Past, present, and future, 
4-292 fg 
Current status, women's 
lib, what labor is doing, 
what management is 
doing, 6-287 
Role in labor force, 7-293 
*Status in state and local 
government, 7-294 
*Public utilities industries, 
8-52 
Agency accountability, 11-331 fg 
Employment- -Trends 
Greater labor force 
participation, 10-267 
Changing work roles, 12-296 
Engineers--Characteristics 
Education-work- family 
temporal patterns, 3-274 
Career patterns and 
values, 8-274 
Education, employment, salary, 
etc., 10-271 
Engineers--Surveys 
Salary levels, supervisory 
responsibilities, perceived 
discrimination, 6-289 
Evaluation--Research 
Importance of selected 
variables, 11-330 
Executives--Abilities 
Factors affecting success or 
non-success, 4-289 
Executives--Attitudes 
MBA candidates, 11-343 
Executives--Attitudes toward-- 
Research 
*Male and female, in companies 
and government, 7-288 
Executives--Career opportunities 
Obstacles, 10-260 
Britain, Eastern Europe and 
Western countries, 11-332 
Foundations, 11-333 
Executives--Case studies 
Ten highest-ranking in big 
business, 6-292 
Executives--Characteristics-- 
Research 
Relationship between sex role 
stereotypes and requisite 
management characteristics, 
7-301 
Executives--Employment 
*in municipal administration, and 
Federal, 3-280 fg 
Reversing’ policies and practices 
to comply with EEO, 4-291 
Problems faced when seeking 
careers in business, 6-300 








WOMEN (Cont'd) 
Executives--Employment (Cont'd) 
Barriers, potential of women, 
social implications of 
increased role, 7-296 
Executives - -Employment--Research 
Numbers, types of positions, 
policies regarding promotion, 
etc., 7-288 
Executives--Motivation--Research 
*among Federal, and in Kentucky 
state goyernment, 11-336 fg 
Foreign Service Officers 
Positions held, recruiting 
activity, 11-212 fg 
Health--Factors affecting 
Occupational Safety and Health 
Act, 2-258 
Insurance--Benefits 
Need to equalize disability 
income, 10-276 
Interviewing- -Methods 
Pointers, 12-290 fg 
Job satisfaction--Research 
Differences among different 
ethnic groups, 2-251 
Legislators--Conferences 
*State legislators, 12-295 
Librarians--Employment 
*Sex and salary survey, 1-252 
Military personnel--Career 
opportunities, 11-342 fg 
Military personnel --Surveys 
Utilization, areas of 
dissatisfaction, etc., 
6-285 
Mobi lity--Effects 
Adaptive patterns of 
married, 3-216 
Office workers--Surveys 
Historical account, function, 
dealing with inequities, 6-282 
Older worker--Employment- -Methods 
to improve opportunities, 
12-292 fg 
Pay--Comparative surveys 
Men and women, 1-251, 5-269 
Pay- -Laws 
Equal Pay Act, 4-284 
Pay--Research 
Male-female wage differential, 
12-32 
Wage discrimination in four 
occupations, 12-289 
Pay--Surveys 
Librarians, 1-252 
College Placement Council, 10-262 
Psychologists, 12-285 
Personnel policies 
Need for sensitivity to differences 
between sexes, 11-339 
Guide for affirmative action 
program, 12-300 











WOMEN (Cont'd) 
Personnel policies--Case studies 
*British civil service, 5-267 
Personnel policies--Handbooks 
Federally Employed 
Women, 7-295 fg 
Personnel policies--Surveys, 7-288 
Rights and opportunities, 
7-304 fg 
Twenty business 
organizations, 11-341 
Personnel problems--Case studies 
Pregnancy discharges, Air 
Force, 6-291 fg 
*Police--Bibliography, 10-270 
Police--Career opportunities 
*in areas traditionally reserved 
for men, 4-293 fg 
Political executives--Case studies 
*Massachusetts state government, 
10-277 
Political executives--Directories 
Federal appointees and 
statewide elective and 
appointive positions, 
etc., 3-275 fg 
Political scientists--Statistics 
Employment status, salaries, 
publication productivity, 
12-288 
Professional employees--Case studies, 
4-294 
Professional employees-- 
Characteristics 
Two-career family, 3-270 
Professional employees-- 
Employment 
*in local and Federal government, 
3-280 fg 
Small child gap and other 
problems, 5-266 
Outlook for the 70's, demand 
and supply, 7-298 
Professional employees--Training 
CSC seminars, 4-290 fg 
Professional employees--Utilization-- 
Evaluation 
Professional and Executive Corps 
for part-time, HEW, 3-271 fg 
Psychologists- -Employment 
Status of academic and non- 
academic, 9-293 
Psychologists--Evaluation- - 
Comparative surveys 
Publications of men and women 
academicians, as measure 
of productivity, 5-268 
Psychologists--Pay--Comparative 
surveys 
Parity with males in 11 employ- 
ment settings, 12-285 fg 
Retirees--Problems 
High incidence of poverty 
due to inadequate 
pension, 4-288 














WOMEN (Cont'd) 
Retirement-- Benefits 
Survey of new beneficiaries, 
7-300 
Scientists--Characteristics 
Education-work-family temporal 
patterns, 3-274 
Career patterns and values, 
8-274 
Scientists--Characteristics-- 
Case studies, 12-294 
Scientists--Statistics, 4-260 fg 
Supervisors--Characteristics 
First-line office supervisor 
9-295 
Supervisors--Personnel problems, 
How to prevent, 9-284 
Surveys 
American Studies Association, 
Commission on the Status 
of Women, 2-253 
Utilization 
Federal measures since 1963, 
and action program checklist 
for administrators, 6-294 
Secretarial ghetto, 7-289 
Utilization--Planning 
Positive action program for 
full participation, 5-264 
Woodward, Ellen S., 6-284 
WORK SIMPLIFICATION 
Methods 
Basic steps, 2-103 
WORKING CONDITIONS 
Effects 
on behavior in organiza- 
tions, 4-188 
on willingness to 
retire, 4-239 
Laws 
OSHA, 1-221 
WORK-STUDY PROGRAMS 
Conferences 
National Conference on 
Cooperative Education, 
6-266 
Directories 
School - administered 
programs, by state, 12-266 


Evaluation 
Success in Federal agencies, 
role of CSC, 7-263 fg 
Reports 


Number employed, number 
appointed upon program 
completion, 4-275 fg 

WORKING CONDITIONS 
Me thods 

Designing workplace to 

fit worker, 4-116 
WRITING LMPROVEMENT 

Relationship to clear thinking, 

3-41 
Me thods 
for business, 4-29, 7-22, 8-26 





WRITING LMPROVEMENT (Cont'd) 
Special areas 
to exclude discriminatory, 
non- job related 
references to sex, 7-24 
Training 
Behind the Words System, 1-23 
Simulation game, 4-31 
Factors associated with 
success, 6-25 
How to construct progran, 
10-253 


YOUTH 
Applications for positions-- 
Research 
Job search behavior, 12-302 
Attitudes 
Rebellion of blue collar, 9-300 
Work ethic, 11-345 
Attitudes--Surveys 
after the revolution, 4-298 
Interest in management and other 
careers, 7-305 
Employment--Attitudes toward 
Desire for performing 
interesting work, 2-261 
Employment --Conferences 
Neighborhood Youth Corps, 
Minnesota, world of 
work, 9-301 
Employment --Effects 
on work environment, 3-281 
Employment--Factors affecting 
Job search behavior, 12-302 
Employment--Policies 
of U.S. corporations, 12-301 
Employment - -Research 
Educational and labor 
market experience, males 
aged 14-24, 6-301 
Determinants of early labor 
market success, 11-347 
Job satisfaction 
Causes of dissatisfaction, 1-95 
Personnel policies--Special areas 
Need to research and 
formulate for drug 
users, 2-260 
Summer employment 
Presidential statement on 
opportunities, 5-270 fg 
in Federal agencies, 12-19 fg 
Supervision- -Methods 
Do's and don'ts, 1-227 
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